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About I TS Training:

Customized Training:

The Mississippi Department of Information Teclugy Services (ITS)
Education Services Division offers an ongoing etioocal program designed

to enhance and improve the computer and commuoicakills of personnel
within state government. The training program igecithe Eastwood Education
Center. The curriculum is structured so that agrergith no experience can
begin with an introductory course and, if approgsigrogress to highly
advanced levels of information processing.

The Eastwood Education Center uses an automateshsjer course
scheduling, registration, permanent records, amdesit transcripts. This system
provides the necessary documentation for statecageand the students
regarding their training accomplishments. Certisaare provided to students
upon successful completion of courses.

During Fiscal Year 2014, ITS offered approximate®p instructor led classes
to approximately 777 students, representing nunsestate agencies,
universities, community colleges, and governindnarties. The curriculum has
been expanded as the demand for information systkitfs has increased. The
Eastwood Education Center provides the necessagaédn and training to
make state personnel more productive at a significéower cost than outside
training sources.

The Eastwood Education Center has the resourgasvale instruction in
almost any information systems area needed by gtaternment employees. In
addition to the regularly scheduled courses, wedeisign a class to meet your
specific training needs. We also provide onlinentrey in conjunction with
Skillsoft.

Continuing Education is the Key to Success:

The future of Mississippi government depends oitiefit execution of the
services it provides. State budget constraints ritdkgerative that agencies
use information technology effectively to increasesonnel productivity. If
agencies cannot perform their tasks more effigfjestirvices which they
provide cannot be maintained, much less expandet&d pressing needs.
Continuing education and training are essentiattfereffective planning,
implementation, support, and use of these techieabgolutions. The ITS
Education Services Division offers an excellent neaf fulfilling these goals
in a cost-effective way.

Other Services Offered by ITS:

ITS offers a variety of other services includingsite training assistance and
follow-up, system analysis, design, programming;hoentation, project
management, feasibility studies, long-range plagpnimocurement, telephone
services, and general consulting. If we can beenfise to you in any of these
areas, please call (601) 432-8000.
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General Information

Welcome to the Eastwood Education Center:
The Eastwood Education Center, administered fo6tage of Mississippi by the
Department of Information Technology Services, aff@n educational program
designed to enhance and improve the skills of mé&dion processing personnel
within state government.

Facilities: The Eastwood Education Center is located at 3'@&tvood Drive, in Jackson,
MS. The Eastwood Education Center has two handsagring labs. These labs
are configured with a variety of PC applicationd Aave communications
capabilities with the mainframe at the State Datat€r.

Instructors: Highly trained individuals who work in the indugtor are instructors at state
colleges and universities teach classes at thevBadtEducation Center.
Instructors possess years of practical experiaxeiell as academic credentials.
Constant monitoring and evaluation of instructaorsuge that classes are taught
by individuals with a wide range of knowledge, aalvas exceptional teaching
skills.

Registration: Registration forms are included at the back of taitalog and must be returned
30 days prior to the class begin date to allow ghdime to order materials for
the courses. If it is impossible to have these foreturned by the date specified,
please contact the Eastwood Education Center aichite the number of
students to be enrolled in each course.

Class Size: Class enrollment will be on a first-come, firstys® basis. Class size is limited,
and ITS reserves the right to establish classasigdimit the number of students
from each agency if the class size has to be ti&.Hastwood Education Center
reserves the right to cancel any class due to um@ilment or other reasonable
cause.

Textbooks & Materials:
The textbooks and materials used for each couesksted on the schedule. Each
student must indicate on the registration form Whehe or she needs materials
for the course. Textbooks and materials will bezsoed based on the information
provided on the registration form.

Class Confirmation: ~ As soon as registration forms have been receindgkans for the April to June
classes have been finalized, students will be iedtiff the exact starting dates,
instructors, and locations for each class at wastweeks prior to the first day of
class.

Cancellations and Substitutions:
Registrants of ITS-conducted classes who canablml0 days of the first class
meeting will be billed the full tuition. Registrandf vendor-conducted classes
who cancel within 30 days of the first class megtinll be billed the full tuition.
Substitutions are permissible any time prior to enatuding the day on which
the course begins.



On-Line Training:

Charges:

Nonexempt Employees:

For More Information:

ITS has an agreement with Skillsoft to providd-paced training to Mississippi
public entities. State agencies, county and loogégiments, public schools, and
institutions of higher learning are eligible to figpate in this agreement.
Skillsoft offers over 3,200 courses available via Intranet or the Internet.
Training is available anywhere, anytime. Pleasi the ITS/Skillsoft website

via the ITS websiteyww.its.ms.goy for more course information.

The total charge for ITS classes includes tujtlah fee, and materials fee. See
the schedule for estimated charges for individladses.

Tuition for ITS classes is categorized as follows:

Course Type State Employees | Non-State Employees
Overview courses less than 4 hours (IL)* $25.00 $100.00
Courses 10 hours or less (IL)* $100{00 $400.00
Courses 11—20 hours (IL)* $150.00 $450.00
Courses 21—30 hours (IL)* $300.p0 $600.00
Vendor-conducted course** See Schedule Contact ITS
Online Training (Skillchoice Complete) $225.00/yr N/A
Online Training (Full Library) $150.00/yr N/A
Online Training (Technical) $150.00/yr N/A
Online Training (Business) $150.00{yr N/A
Online Training (Desktop) $55.00/yr N/A

* |nstructor Led Courses

** The maximum charges for on-site, vendor-conducted courses are listed on the schedule.
Scheduling vendor-conducted courses on-site results in significant savings to the Sate for
tuition and travel expenses.

For state agencies who are sending nonexempt eagsdyp classes meeting
after normal working hours, the agency must evaltizir liability for overtime
for these employees as provided by the Fair Labemd&rds Act. If you have
guestions as to whether an employee is exemptseleantact the State
Personnel Board. This statement does not apphdigiduals who are paying for
courses themselves.

If you have questions regarding this catalog orBastwood Education Center,
please contact:
Susan McClain, Education Coordinator ......ccccccceeeeeeeeiieeieennnn. (601) 432-8186

Connie Smith, Education ASSistant..........ccuueeeeeeeeeeeieenieneieeneenn. (601) 432-8051



INTERCONNECTING CISCO NETWORK DEVICES:
LEVEL 1

Brief Course Description:

This course presents the concepts, commands, actiger required to configure Cisco
switches and routers in multiprotocol internetwork®pics covered include:

' l ' l . operating and configuring a Cisco 10S Device
] | ) managing your network environment

configuring catalyst switch operations

extending switched networks with VLANs
determining IP routes

managing IP traffic with access links

. establishing serial point-to-point connections
. establishing frame relay connections

. completing ISDN calls.

Prerequisites: Students should have A+ and Network+ experience.

Materials & Approximate Course Cost:
Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00

Courses CNHICND1

Section I nformation:

Section: Date & Time Info: L ocation: Instructor:
1504  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
May 11, 2015, 4:30 PM Systems IT Jackson, MS
for 1 week

ITS Institute 1 Cisco Courses



INTERCONNECTING CISCO NETWORK DEVICES:
LEVEL 2

Brief Course Description:

This course focuses on skills and knowledge necgsga install, operate, and

troubleshoot a small to medium-sized branch offiterprise network, including
] l I l g l I l ] configuring several switches and routers, conngctm a WAN, and implementing
network security. Topics covered include:
c I s c o «  small network implementation
3 . medium-sized switched network construction

. medium-sized routed network construction
single area OSPF

EIGRP implementation

access control lists

address space management

LAN extension to a WAN.

Prerequisites: INTERCONNECTING CISCO NETWORK DEVICES: LEVEL 1

Materials & Approximate Course Cost:
Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00

Courses CNHICND2

Section I nformation:

Section: Date & Time Info: L ocation: Instructor:
1503  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
April 13, 2015, 4:30 PM Systems IT  Jackson, MS
for 1 week

ITS Institute 2 Cisco Courses



Client/Server

ACTIVE DIRECTORY SERVICESWITH WINDOWS
SERVER

Brief Course Description:

!j Students will learn to better manage and protetd dacess and information, simplify
‘ - deployment and management of identity infrastriestand provide more secure access
. o to data from virtually anywhere. Topics coveredue:
Windows Server : i b

advanced deployment & administration of AD DS

. securing AD DS

. monitoring, managing, & recovering AD DS

. implementing & administering AD DS sites & repliican
. implementing group policy

. managing user settings with group policy

. implementing secure shared file access

. deploying & managing AD certificate services

. implementing & administrating AD rights managemseivices
. implementing Windows AD

. more.

Active Directory

Prerequisites: Students must have experience working with AD D8king in a Windows Server
infrastructure enterprise environment, working wétlroubleshooting core networking
infrastructure technologies, and Hyper-V.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH10969
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1505  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
April 13, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 3 Client/Server Courses



Client/Server

ADMINISTERING WINDOWS SERVER 2012

Brief Course Description:

Topics covered include:

. implementing a Group Policy infrastructure

. managing user desktops with Group Policy
managing user & service accounts
maintaining Active Directory Domain Services
configuring & troubleshooting DNS
configuring & troubleshooting Remote Access
installing, configuring, & troubleshooting the Matrk Policy Server Role
implementing Network Access Protection
optimizing File Services
configuring encryption & advanced auditing
deploying & maintaining server images
implementing Update Management
. monitoring Windows Server 2012.

{ 3
Windows Server () 20:2

Prerequisites: INSTALLING & CONFIGURING WINDOWS SERVER 2012

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20411
Section Information:
Section: Date & Timenfo: L ocation: Instructor:
1506  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
June 22, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 4 Client/Server Courses



Client/Server

ADVANCED SOLUTIONS OF MICROSOFT
SHAREPOINT SERVER 2013

Brief Course Description:

E Microsolt . Topics covered include:
SharePoint «  understanding architecture in SharePoint Servés 20
SEFVE‘I' 2{'}]3 . designing for business continuity management

test the backup & restore process

configuring & managing business connectivity seesi
connecting people

enabling productivity & collaboration

planning & configuring business intelligence
planning & configuring enterprise search

planning & configuring enterprise content managetme
planning & configuring Web content management
managing solutions in SharePoint Server 2013
managing apps for SharePoint Server 2013
developing a governance plan

. upgrading & migrating to SharePoint Server 2013.

Prerequisites: CORE SOLUTIONS OF MICROSOFT SHAREPOINT SERVER 2013

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20332
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1502  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
June 15, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 5 Client/Server Courses



Client/Server

CONFIGURING ADVANCED WINDOWS SERVER
2012 SERVICES

Brief Course Description:

Topics covered include:
« implementing advanced network services and advafileeskrvices
« implementing dynamic access control
{ L « implementing network load balancing
Windgw§59wer@2012 « implementing failover clustering
« implementing failover clustering with Hyper-V
« implementing disaster recovery
« implementing distributed AD DS deployments
« implementing AD DS sites & replication
¢ implementing AD CS
¢ implementing AD RMS & AD FS.
Prerequisit&e: INSTALLING & CONFIGURING WINDOWS SERVER 2012

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20412
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1503  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
May 4, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 6 Client/Server Courses



Client/Server

CORE SOLUTIONS OF MICROSOFT EXCHANGE
SERVER 2013

Brief Course Description:

Students will learn how to configure and manage iarédoft Exchange Server 2013
messaging environment. Topics covered include:

2@1 3 e deploying & managing Exchange Server 2013
e planning & configuring mailbox servers
Exchange Server * managing recipient objects

« planning & deploying client access servers

*  planning & configuring messaging client connectjivit

e planning & configuring message transport

e planning & implementing high availability

e planning & implementing disaster recovery

e planning & configuring message security options

» planning & configuring administrative security &diting
e monitoring & troubleshooting Exchange Server 2013.

Prerequisites: Students must have at least two years of experiatiegnistering Windows Server, working
with AD DS, working with name resolution, includilINS, & working with certificates,
including PKI certificates.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20341
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1505  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
June 22, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 7 Client/Server Courses



Client/Server

CORE SOLUTIONS OF MICROSOFT SHAREPOINT

Brief Course Description:

SERVER 2013

Topics covered include:

B SharePoint .
Server 2013 .

key features of SharePoint 2013

designing an information architecture
designing a logical architecture

designing a physical architecture

installing & configuring SharePoint Server 2013
creating Web applications & site collections
planning & configuring service applications
managing users & permissions

configuring authentication for SharePoint 2013
securing a SharePoint 2013 deployment
managing taxonomy

configuring user profiles

configuring enterprise search

monitoring & maintaining a SharePoint 2013 envinemt.

Prerequisites: Students should have at least one year of experieitb deploying and administering
multiple SharePoint 2010 farms across a large priser.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20331
Section Information:
Section: Date & TimeInfo: L ocation: Instructor:
1502  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
April 13, 2015, 4:30 PM Systems IT  Jackson, MS
for 1 week
ITS Institute 8 Client/Server Courses



Client/Server wWh

DEVELOPING MICROSOFT SQL SERVER
DATABASES (2014)

Brief Course Description:

This course introduces SQL Server 2014 and deschilggcal table design, indexing, &
query plans. Topics covered include:
T Microsaft »  introduction to database development
M : «  designing & implementing tables
T SQL Server ensuring data integrity through constraints
& introduction to indexing
"")"’ " l ﬁl advanced indexing
columnstore indexes
designing & implementing views
designing & implementing stored procedures and-deéned functions
responding to data manipulation via triggers
implementing managed code in SQL Server
storing & querying XML data in SQL Server
working with SQL Server spatial data.

Prerequisites: Students must have knowledge of writing Transact-§Q@eries and basic relational database
concepts.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20464
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
April 6, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 9 Client/Server Courses



Client/Server wWh

IMPLEMENTING A DATA WAREHOUSE WITH MS
SQL SERVER (2014)

Brief Course Description:

Students will learn how to create a data warehavitie Microsoft SQL Server 2014,
implement ETL with SQL Server Integration Servicasd validate & cleanse data with

o, Mctosol SQL Server Data Quality Services & SQL Server MaBa Services. Topics covered

.= . include:
o, erver * planning data warehouse infrastructure
[ » designing & implementing a data warehouse
.;.)..; (' l ﬁl e creating an ETL solution with SSIS
« implementing control flow in an SSIS package
* debugging & troubleshooting SSIS packages
« implementing a data extraction solution
« enforcing data quality
* master data services
e extending SQL Server integration services
e deploying & configuring SSIS packages.
Prerequisites: Students must have experience with designing aalaed database, creating tables &

relationships, querying with Transact-SQL, basmgpamming constructs, and awareness of
key business priorities.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20463
Section Information:
Section: Date & TimeInfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday = 8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
June 1, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 10 Client/Server Courses



Client/Server

IMPLEMENTING A DESKTOP INFRASTRUCTURE

Brief Course Description:

This course provides guidance on planning and gepjodesktops by using several
== Windows Server2012 technologies. Topics covered include:
e assessing & determining desktop deployment options

e planning an image management strategy

« implementing desktop security

e capturing & managing a desktop operating systengéna

e planning & implementing user state migration

« planning & deploying desktops using the Microsoépbyment Toolkit and
System Center 2012 Configuration Manager

e planning & implementing a remote desktop servio@ésstructure

* managing user state virtualization for enterprissktbps

e protecting enterprise desktops from malware & dzga.

Prerequisites: Students must have knowledge/understanding of FC&thetworking concepts, as well as
Windows and Active Directory Domain Services.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20415
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1503  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
May 18, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 11 Client/Server Courses



Client/Server wWh

IMPLEMENTING DATA MODELS & REPORTS
WITH MS SQL SERVER (2014)

Brief Course Description:

This course describes how to implement multidimemsi & tabular data models,
deliver reports with Microsoft SQL Server ReportiSgrvices, and create dashboards
S Mictosoft with SharePoint Server PerformancePoint Servidegics covered include:
i SQL Server- e introduction to business intelligence & data monigli
o e creating multidimensional databases

‘ L] i i i i

) " l ﬁl work!ng w!th cubes & dimensions

o e working with measures & measure groups
. MDX

« enhancing a cube

« implementing an analysis services tabular data inode

« DAX

« implementing & enhancing reports with SQL Servep®&&ng Services
* managing report execution & delivery

« performing predictive analysis with data mining.

Prerequisites: Students must have experience with designing aalaed database, creating tables &
relationships, querying with Transact-SQL, basmgpamming constructs, and awareness of
key business priorities.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20466
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
June 22, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 12 Client/Server Courses



Client/Server

IMPLEMENTING DESKTOP APPLICATION
ENVIRONMENTS

Brief Course Description:

This course provides students with the skills amdvwdedge to be able to design,
&R Windows Server 2012 deploy, and manage a Windows Server 2012 applitatianagement infrastructure.
Topics covered include:

. designing an application distribution strategy

diagnosing & remediating application compatibility

deploying applications by using Group Policy & \Waws Intune
deploying applications by using System Center ©ométion Manager
configuring self-service application deployment

designing & implementing presentation virtualizatofrastructure
preparing, configuring, & deploying presentatiortualization applications
much more.

Prerequisites: INSTALLING & CONFIGURING WINDOWS SERVER 2012
CONFIGURING ADVANCED WINDOWS SERVER 2012 SERVICES
ADMINISTERING WINDOWS SERVER 2012
IMPLEMENTING A DESKTOP INFRASTRUCTURE

In addition, students must also have knowledgedtstdnding of TCP/IP & networking
concepts, as well as Windows and Active Directoogyrain Services.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20416
Section Information:
Section: Date & Time Info: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
June 8, 2015, 4:30 PM Systems IT Jackson, MS

for 1 week

ITS Institute 13 Client/Server Courses



Client/Server

INSTALLING & CONFIGURING WINDOWS
SERVER 2012

Brief Course Description:

Topics covered include:
. deploying & managing Windows Server 2012
. introduction to AD Domain Services
{ ¥ . managing AD Domain Services Objects
WindowgSEwer@zm . automating AD Domain Services administration
. implementing IPv4
. implementing DHCP, DNS, IPv6
. local storage, file & print services
. group policy
. securing Windows servers by using group policyeotsj
. implementing server virtualization with Hyper-V.
Prerequisites: Students must have an understanding of networkinddmentals and configuring security

& administration tasks in an enterprise environmastwell as experience supporting or
configuring MS Windows clients.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20410
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1506  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
May 11, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 14 Client/Server Courses



Client/Server wWh

QUERYING MICROSOFT SQL SERVER (2014)

Brief Course Description:

This course is the foundation for all SQL Serveéaterl disciplines, including database
admininstration, database development, and busiimdelligence. Topics covered

._T‘:,_"j\ Micraaolt include:
=1 SQL Server' *  introduction to Microsoft SQL Server 2014 and #&®@L querying

writing SELECT queries
[
2014 .

querying multiple tables
sorting & filtering data

. working with SQL Server 2014 data types

. using DML to modify data

. grouping & aggregating data

. subqueries

. table expressions

. set operators

. Window ranking, offset, & aggregate functions

. privoting & grouping sets

. programming with T-SQL

. implementing error handling & transactions.

Prerequisites: Students must have a knowledge of relational datghand a basic knowledge of the
Microsoft Windows operating system and its corecfionality.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20461
Section Information:
Section: Date & Timenfo: L ocation: Instructor:
1503  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
June 1, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 15 Client/Server Courses
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SERVER VIRTUALIZATION WITH WINDOWS
SERVER HYPER-V & SYSTEM CENTER

Brief Course Description:

» This course will teach the skills needed to depdmyl manage a Microsoft Server
A Virtualization infrastructure in an enterprise @oviment. Topics covered include:
Windows Server: . evaluating the environment for virtualizaton
Hyper-V~ . installing & configuring the Hyper-V Server Role

. creating & managing virtual hard disks, virtualahies, & checkpoints
. creating & configuring virtual machine networks

. virtual machine movement & Hyper-V replica

. implementing failover clustering with Hyper-V

. installing & configuring System Center 2012 R2wé&l machine manager
. managing Clouds in System Center 2012 R2 virtuisthine manager
. more.
Prerequisites: Students must have an understanding of TCP/IP &aréing concepts, an understanding of

different storage technologies & concepts, andratetstanding of Windows PowerShell.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20409
Section Information:
Section: Date & TimeInfo: L ocation: Instructor:
1503  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
June 15, 2015, 4:30 PM Systems IT ~ Jackson, MS

for 1 week

ITS Institute 16 Client/Server Courses



Client/Server

UPGRADING YOUR SKILLSTO MCSA WINDOWS
SERVER 2012

Brief Course Description:

Topics covered include:

. installing & configuring servers based on Winddsever 2012
r . monitoring & maintaining Windows Server 2012 sesve

A ’ . managing Windows Server 2012 with Windows Powellshe

WindowsServer@zmz . managing storage for Windows Server 2012
. implementing Network Services
. implementing DirectAccess
. implementing Failover Clustering
. implementing Hyper-V
. implementing Failover Clustering with Hyper-V
. implementing Dynamic Access Control
. implementing Active Directory Domain Services
. implementing AD FS.

Prerequisites: Students must have experience deploying & managiimgiows Server 2008, experience
with Windows networking & AD technologies & implemiation, and Windows Server 2008
server virtualization technologies & implementation

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20417
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
June 1, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 17 Client/Server Courses



Database Programming

ACCESS2010: LEVEL 1

Brief Course Description:

Topics covered include:
. building the structure of a database
. managing data in a table
. querying a database
. designing forms
Ll i «  generating reports.

AcCcess 010

Prerequisites: Introduction to Windows

Materials & Approximate Course Cost:

Tuition for state employees $150.00
Lab Fees $47.00
Access 2010: Level 1 20.00
Estimated Costs for State Employee $217.00
Course: CAC101
Section Information:
Section: Date & Time Info: L ocation: Instructor:
1507  Starting Monday, Monday & 8:30 AM — Classroom 108 3771 Eastwood Dr. Russell Walker
May 11, 2015, Tuesday 4:30 PM Jackson, MS
for 2 days
ITS Institute 18 Database Programming Courses



Database Programming

ACCESS 2010: LEVEL 2

Brief Course Description:

Wi

Access 010

Topics covered include:

controlling data entry

joining tables

creating flexible queries
improving forms

customizing reports

sharing data across applications.

Prerequisites: ACCESS 2010: LEVEL 1

Materials & Approximate Course Cost:

Tuition for state employees $150.00
Lab Fees $47.00
Access 2010: Level 2 20.00
Estimated Costs for State Employee $217.00
Course: CAC102
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1505  Starting Monday, Monday & 8:30 AM — Classroom 108 3771 Eastwood Dr. Russell Walker
April 6, 2015, Tuesday 4:30 PM Jackson, MS
for 2 days
1506  Starting Wednesday, Wednesday 8:30 AM — Classroom 108 3771 Eastwood Dr. Russell Walker
June 3, 2015, & Thursday 4:30 PM Jackson, MS
for 2 days
ITS Institute 19 Database Programming Courses



Database Programming

ACCESS 2010: LEVEL 3

Brief Course Description:

Topics covered include:

. structuring existing data

. writing advanced queries

. simplifying tasks with macros

. creating effective reports
MicTomr «  maintaining an Access database.

ACCcess 010

Prerequisites: ACCESS 2010: LEVEL 2

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Access 2010: Level 3 20.00
Estimated Costs for State Employee $145.00
Course: CAC103
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1503  Starting Wednesday, 8:30 AM — Classroom 108 3771 Eastwood Dr.  Russell Walker
April 22, 2015, 4:30 PM Jackson, MS
for 1 day
1504  Starting Wednesday, 8:30 AM — Classroom 108 3771 Eastwood Dr.  Russell Walker
June 24, 2015, 4:30 PM Jackson, MS
for 1 day

ITS Institute 20 Database Programming Courses



Database Programming

MAINTAINING A MICROSOFT SQL SERVER
DATABASE

Brief Course Description:

x5 o This course provides students with the knowledge skills to maintain a Microsoft
! SQL Server 2008 database. Topics covered include:
4 3 !#_ s . installiqg & configuring an SQL server
s T . managing databases & files
. disaster recovery
o . managing security
e o «  transferring data
. automating administrative tasks
. implementing replication
. maintaining high availability
. monitoring the SQL server
. troubleshooting & performance tuning.

=
oy |
o
A

_beilman ﬁn“‘x =

Prerequisites: Students should have a basic knowledge of the Mi&l@Wis operating system and its core
functionality.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH6231
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1502  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
May 18, 2015, 4:30 PM Systems IT Jackson, MS

for 1 week

ITS Institute 21 Database Programming Courses



Internet & Desktop Publishing

HTMLS: LEVEL 1

Brief Course Description:

Topics covered include:
b s b st . introduction to HTML5

[~ . basic HTML structure
HTM Ié‘\ssm document structure

. phrase elements

. attributes

. introduction to Style Sheets
. basic text & font styles

. box styles

. displaying tabular data

. creating & formatting links
. working with images.

Prerequisites: Students should be familiar with Windows or Mac rgpieg systems, word processing skills,
and the Internet.

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
HTML: Basic 20.00
Estimated Costs for State Employee $145.00

Coursee CHTML51

Section I nformation:

Section: Date & TimeInfo: L ocation: Instructor:
1504  Starting Wednesday, 8:30 AM — Classroom 108 3771 Eastwood Dr. Beth Wynn
June 10, 2015, 4:30 PM Jackson, MS
for 1 day

ITS Institute 22 Internet & Desktop Publishing Courses



Brief Course Description:

ullding a betiar wolzsiin

HTML5
CSS3

Prerequisites:

Internet & Desktop Publishing

HTMLS5: LEVEL 2

Topics covered include:

planning a Web site

HTMLS5 authoring

content organization & structure
basic SEO

interactive forms

data validation & error feedback
form structure & styles

form design considerations
embedding native audio
embedding native video

styles that improve efficiency
fonts in the cloud

generated content

editable content & local storage
site testing basics.

HTMLS: LEVEL 1

Materials & Approximate Course Cost:
Tuition for state employees
Lab Fees
HTML: Advanced
Estimated Costs for State Employee

Coursee CHTML52

Section I nformation:
Section:

Date & TimeInfo:

L ocation:

$100.00

$25.00

20.00
$145.00

Instructor:

1504  Starting Thursday, 8:30 AM — Classroom 108 3771 Eastwood Dr. Beth Wynn
June 11, 2015, 4:30 PM Jackson, MS
for 1 day
ITS Institute 23 Internet & Desktop Publishing Courses



ITIL

I TIL FOUNDATION 2011 EDITION

Brief Course Description:

— i In this course, students will get an introductiorthe lifecycle of managing IT services
to deliver to business expectations. Topics calerelude:

A L x_ 1o busi
((NCZLLLL S v

. service design

. service transition

. service operation

. continual service improvement
. exam preparation.

Prerequisites: Familiarity with IT terminology and IT-related woekperience are recommended, but not
required.

Materials & Approximate Course Cost:

Tuition for state employees $1,435.00
Estimated Costs for State Employee $1,435.00
Course: CNHITIL1
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1503  Starting Wednesday, Wednesday, 8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
May 6, 2015, Thursday & 4:30 PM Systems IT  Jackson, MS
for 3 days Friday

ITS Institute 24 ITIL Courses



ADMINISTERING SYSTEM CENTER 2012
CONFIGURATION MANAGER

Brief Course Description:

Students will gain the knowledge and skills to égufe and manage a System Center

o Microsoft 2012 Configuration Manager site. Topics coveretiide:
is System Center 2012 «  overview of System Center 2012 Configuration Maag

' «  discovering & organizing resources
managing the Configuration Manager Client
managing inventory & software metering
querying & reporting data
managing software deployments by using packagpsograms
creating & deploying applications
managing application development
deploying & managing software updates
implementing EndPoint Protection
managing compliance settings & mobile devices
configuring Wake On LAN.

Prerequisites: System administrator-level working knowledge ofwatking fundamentals, AD principles
& management, Windows Server management, Windowstdundamentals, SQL Server
2008, basic public key infrastructure concept

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH10747
Section Information:
Section: Date & Timenfo: L ocation: Instructor:
1504  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
May 4, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 25 Network Courses



COMPTIA NETWORK+ CERTIFICATION (2011
OBJECTIVEYS)

Brief Course Description:

Net ?]'(Tn This course is for anyone wanting to take the NétwcCertification Test. This course
will prepare the students for the N10-005 exam aadification. Topics covered
F d include:
damen ta . network theory

. network communications methods
. network media & hardware

. network implementations

. networking models

. TCP/IP addressing & data deliver
. TCP/IP services

. LAN & WAN infrastructures

. remote networking

. system security

. network security

. network security threats & attacks, network managygt
. network troubleshooting.

gyﬂ

Prerequisites: It is strongly recommended that students shoule Heaw certification or equivalent
knowledge, and a working knowledge of Windows 8.

Materials & Approximate Course Cost:

Tuition for state employees $495.00
Estimated Costs for State Employee $495.00
Course: CNHNET+
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1502  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
May 4, 2015, 4:30 PM Systems IT  Jackson, MS
for 1 week
1503  Starting Monday, Monday - Friday = 8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
April 13, 2015, 4:30 PM Systems IT Jackson, MS
for 1 week

ITS Institute 26 Network Courses
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OFFICE 365 wWh

MANAGING OFFICE 365 IDENTITIES & SERVICES

Brief Course Description:

This course focuses on skills required to set upGdfice 365 tenant, including
federation with existing user identities and skifiguired to sustain an Office 365 tenant
and users. Topics covered include:

. < I 1 uﬁ‘ . configuring DNS
MIUOSOF} — . planning for and administering Exchange Online
Oﬁlce 365 »  configuring SharePoint Online

. configuring Lync Online

. planning & managing clients

. managing users, groups, & licenses

. administering Office 365

. implementing AD Federation Services
. monitoring Office 365.

Prerequisites: Students should have knowledge of Cloud-basedaeodncepts, AD DS, TCP/IP network
routing, DNS, X.509 certificates, and firewall port

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20346
Section Information:
Section: Date & Timenfo: L ocation: Instructor:
1502  Starting Monday, Monday - Friday  8:30 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
April 13, 2015, 12:30 PM Systems IT  Jackson, MS
for 2 weeks
1503  Starting Monday, Monday - Friday  1:00 PM — Suite R-101, 1855 Lakeland Dr.  Systems IT
April 13, 2015, 5:00 PM Systems IT Jackson, MS
for 2 weeks

ITS Institute 27 OFFICE 365 Courses



Office Productivity

POWERPOINT 2010: LEVEL 1

Brief Course Description:

This course covers the basic functions of PowertF2iih0. Topics covered include:

. the PowerPoint window

. new presentations
formatting slides
drawing objects

graphics

tables & charts

modifying presentations

. proofing & delivering presentations.

Prerequisites: INTRODUCTION TO WINDOWS

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
PowerPoint 2010: Basic 20.00
Estimated Costs for State Employee $145.00
Course: CPP101
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1504  Starting Wednesday, 8:30 AM — Classroom 108 3771 Eastwood Dr. Anne Butler
June 17, 2015, 4:30 PM Jackson, MS

for 1 day

ITS Institute 28 Office Productivity Courses



Office Productivity

POWERPOINT 2010: LEVEL 2

Brief Course Description:

Topics covered include:

. custom presentation options

. graphic & multimedia content
customizing SmartArt graphics & tables
action buttons & custom slide shows
distributing a presentation
integrating Microsoft Office files.

Prerequisites: POWERPOINT 2010: LEVEL 1

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
PowerPoint 2010: Advanced 20.00
Estimated Costs for State Employee $145.00
Course: CPP102
Section Information:
Section: Date & TimeInfo: L ocation: Instructor:
1504  Starting Thursday, 8:30 AM — Classroom 108 3771 Eastwood Dr. Anne Butler
June 18, 2015, 4:30 PM Jackson, MS

for 1 day

ITS Institute 29 Office Productivity Courses



Operating Systems

MANAGING & MAINTAINING WINDOWS 8

Brief Course Description:

This course teaches how to design the installatonfiguration, and maintenance of
Windows 8. Topics covered include:
. planning & implementing management of Windows 8
. designing & implementing an installation strategy
. planning & implementing authentication for Windots
. planning & implementing IP addressing & Intranehoectivity
. implementing an application strategy for Windows 8
o S8 . planning & implementing a solution for user segin
Windows . configuring Cloud services
. implementing Windows Intune
. planning & implementing access to file and pregaurces
. planning & implementing encryption for Windows 8
. more.

Prerequisites: Experience managing & maintaining Windows client @8ndows application installation
& support, Windows OS installation & updates, urstiending of how Windows client
computers integrate with server computers.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20688
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1503  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
April 6, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 30 Operating Systems Courses



Operating Systems

VMWARE VSPHERE 5.5: INSTALL, CONFIGURE,
MANAGE

Brief Course Description:

This course explores installation, configurationd ananagement of VMware vSphere.

Topics covered include:

] vimware *  introduction to VMware virtualization

vaphere +  creating virtual machines
. VMware vCenter Server

. configuring & managing virtual networks and virtséorage
. virtual machine management

. data protection

. access & authentication control
. resource management & monitoring
. high availability & fault tolerance

. scalability

. patch management

. installing VMware components.

Prerequisites: Students should have some system administratioeriexge on Microsoft Windows or

Linux operating systems.

Materials & Approximate Course Cost:

Tuition for state employees $3,655.00
Estimated Costs for State Employee $3,655.00
Course: CVMWICM55
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1503  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
May 4, 2015, 4:30 PM Systems IT  Jackson, MS
for 1 week
ITS Institute 31 Operating Systems Courses



Operating Systems

WINDOWS OPERATING SYSTEM & WINDOWS
SERVER FUNDAMENTALS

Brief Course Description:

This course provides an entry point to a futureeeain technology. Topics covered
include:
e introducing, installing, & upgrading Windows 7
e understanding operating system configurations
Microsoft < understanding native applications, tools, mobikityd remote management &
WI nd OWS assistance
managing applications, services, folders, & libgari
managing device
understanding file & print sharing
maintaining, updating, & protecting Windows 7
understanding backup & recovery methods
server overview
managing Windows Server 2008 R2
managing storage
monitoring & troubleshooting servers
file & print services
e popular network services & apps.

Prerequisites: None

Materials & Approximate Course Cost:

Tuition for state employees $1,195.00
Estimated Costs for State Employee $1,195.00
Course: CNH40033
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1502  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
May 11, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 32 Operating Systems Courses
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AN
Oracle A

ORACLE 12C: ADMINISTRATION I

Brief Course Description:

This course focuses on configuration on supporystems and how the database fits in
with other systems. Topics covered include:

e Oracle database architecture overview

e configuring the host for standalone installment

e GRID infrastructure configuration & installation

« DATABASE installation configuration & installation

e creating databases using DBCA

e  Oracle Restart

*  preparing for a database upgrade

e upgrade to Oracle database 12c

e post-upgrade tasks

e Oracle architecture

e  Oracle database instance

«  Oracle database storage architecture

*  Oracle database internal mechanisms.

ORACLE 49¢

DATABASE

Prerequisites: Students should have a working knowledge of Or&€M:, as well as experience using basic
Linux command and system administration experience.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: COR12AD1
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. SYSTEMS IT
June 15, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 33 Oracle Courses
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AN
Oracle A

ORACLE 12C: ADMINISTRATION Il

Brief Course Description:

Students will learn about day-to-day administratiasks and sub-specialties. Topics
covered include:
91353_«:-12; . ?anaging the Fjatabase iqstance
. atabase architecture review
. starting & stopping database services
. Oracle network environment
. diagnosis & Oracle support
. tablespace management
. data files & temporary file management
. UNDO data & UNDO tablespaces
. security overview & database privileges
. database auditing
. SQL loader
. export & import
. managing performance & SQL tuning
. data concurrency
. backup & recovery.

DATABASE

Prerequisites: ORACLE 12C: ADMINISTRATION |

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: COR12AD2
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
May 4, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 34 Oracle Courses



PROGRAMMING IN HTML5WITH JAVASCRIPT &
CSS3 (VS 2012)

Brief Course Description:

This course focuses on using HTML5/CSS3/JavaSdtdptmplement programming
logic, define and use variables, perform loopind bBranching, develop user interfaces,
capture and validate user input, store data, aedterwell-structured applications.
Topics covered include:

. creating & styling HTML5 pages

. creating forms to collect data & validate useminp

. communicating with a remote data source

. styling HTMLS5 by using CSS3

. creating objects & methods by using JavaScript

. creating interactive pages using HTML5 APIs

. adding offline support to Web applications

. creating advanced graphics

. creating a Web worker process.

Prerequisites: Students should have a combination of practicalcmteptual knowledge related to
HTML5 programming.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH20480
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
June 8, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 35 Programming Courses



PROGRMMING IN VISUAL BASIC WITH
MICROSOFT VISUAL STUDIO 2010

Brief Course Description:

: This course teaches students Visual Basic langsggex, program structure, and
. Y implementation by using MS Visual Studio 2010 ahd MS .NET Framework 4.
Microsoft® Topics covered include:

Visual Studio

using VB programming constructs

. declaring & calling methods

. handling expectations

reading & writing files

creating new types

encapsulating data & methods

inheriting from classes & implementing interfaces
managing the lifetime of objects & controlling oesces
encapsulating data & defining overloaded operators
decoupling methods & handling events

building & enumerating custom collection classes
using LINQ to query data

integrating VB code with dynamic languages & COMrmnands.

Prerequisites: Students should have VB knowledge, experience wgrkiith an OO language, experience
with the Microsoft .NET framework, and knowledgetbé Visual Studio integrated
development environment.

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Course: CNH10550
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1502  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
May 18, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week

ITS Institute 36 Programming Courses



SQL QUERYING: LEVEL 1 (4th Ed.)

Brief Course Description:

This course will teach students how to compose $Qéries to retrieve information
from the database. Topics covered include:

. executing a simple query

. performing a conditional search

. working with functions

. organizing data

. retrieving data from multiple tables

. presenting query results.

Prerequisites: Students should be familiar with their computepsrating system and basic operation.

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Fundamentals of SQL Querying 45.00
Estimated Costs for State Employee $170.00
Course: CSQL41
Section Information:
Section: Date & Time Info: L ocation: Instructor:
1505  Starting Wednesday, 8:30 AM — Classroom 108 3771 Eastwood Dr.  Burrell Brown
April 8, 2015, 4:30 PM Jackson, MS
for 1 day
1506  Starting Monday, 8:30 AM — Classroom 108 3771 Eastwood Dr.  Burrell Brown
June 8, 2015, 4:30 PM Jackson, MS
for 1 day

ITS Institute 37 Programming Courses



SQL QUERYING: LEVEL 2 (4th Ed.)

Brief Course Description:

In this course, students will create advanced SQeérigs and manipulate and index
tables. Topics covered include:

. advanced querying using subqueries

. manipulating table data

. manipulating the table structure

. working with views

. indexing data.

Prerequisites: SQL QUERYING: LEVEL 1

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Advanced SQL Querying 45.00
Estimated Costs for State Employee $170.00

Course: CSQL42

Section I nformation:

Section: Date & TimeInfo: L ocation: Instructor:
1505  Starting Thursday, 8:30 AM — Classroom 108 3771 Eastwood Dr. Burrell Brown
April 9, 2015, 4:30 PM Jackson, MS
for 1 day
1506  Starting Tuesday, 8:30 AM — Classroom 108 3771 Eastwood Dr. Burrell Brown
June 9, 2015, 4:30 PM Jackson, MS
for 1 day

ITS Institute 38 Programming Courses



Project Management

BUSINESSANALYSIS & REQUIREMENTS
GATHERING

Brief Course Description:

This course describes the Business System LifeeCgunt presents practical ways to
gather system requirements and analyze business.n&udents will gain insight into
the critical importance of requirements gatherisgtlze foundation of good business
systems analysis and design. Topics covered iaclud

. business analysis concepts

. communication

. planning

& Business
L CAnLYSTS!

. analysis
. design.
Prerequisites: Some familiarity with business systems will begtfiel.

Materials & Approximate Course Cost:

Tuition for state employees $1,080.00
Estimated Costs for State Employee $1,080.00
Course: CBARG1
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Monday, Monday, Tuesday 8:30 AM — Classroom 108 3771 Eastwood Dr. Protech
May 4, 2015, & Wednesday 4:30 PM Jackson, MS

for 3 days

ITS Institute 39 Project Management Courses



Project M anagement b

BUSINESSRELATIONSHIP MANAGEMENT

Brief Course Description:

Topics covered include:
. overview of BRM
. principles for aligning IT & the business
. BRM roles
. organizational capability
. BRM maturity model
. developing awareness of the organizational culture
. building the trusted relationship
. optimizing the first meeting
. service provisioning
. planning the relationship strategy
. facilitating actionable IT solutions
. techniques
. competencies
. identifying opportunities for improvement
. designing a strategy to meet customer needs
. winning competitive IT projects
. selling your solutions to the business
. managing project handoffs
. the IT relationship scorecard

Business - IT Alignment

Prerequisites: None

Materials & Approximate Course Cost:

Tuition for state employees $1,125.00
Estimated Costs for State Employee $1,125.00
Course: CBRM
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Tuesday, Tuesday, 8:30 AM - Classroom 107 3771 Eastwood Dr.  Verhoef Training
May 12, 2015, Wednesday & 4:30 PM Jackson, MS USA
for 3 days Thursday

ITS Institute 40 Project Management Courses



Project M anagement b

CONSULTING SKILLSFOR THE BUSINESS
ANALYST

Brief Course Description:

Students will learn how to communicate effectivelith all behavior types, how to
handle conflict and deal with difficult people, etfive methods for asking the right
kinds of questions to elicit information, critidhlinking and problem solving skills, and
how to properly manage expectations using a 3ap@poach. Topics covered include:

. what is a business analyst

. listen & learn

. unraveling the communication mystery

. asking the right questions

. managing expectations

. critical thinking & problem solving.

& Business
L CAnLYSTS!

Prerequisites: Some familiarity with business systems will begtfiel.

Materials & Approximate Course Cost:

Tuition for state employees $820.00
Estimated Costs for State Employee $820.00
Course: CCONBA
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1501  Starting Thursday, Thursday & Friday  8:30 AM — Classroom 108 3771 Eastwood Dr. Protech
May 7, 2015, 4:30 PM Jackson, MS

for 2 days
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Project Management

CRYSTAL REPORTS11: LEVEL 1

Brief Course Description:

® In this course, students will build basic list agrdup reports that work with almost any
® @ database. Topics covered include:
O «  creating a report
crystal re DOFtS . displaying specific report data

. grouping report data
building formulas
formatting reports
enhancing reports
creating pie charts
distributing data.

Prerequisites: Students should be familiar with the basic fundioftheir computer's operating system and
have a basic understanding of database concepts.

Materials & Approximate Course Cost:

Tuition for state employees $675.00
Estimated Costs for State Employee $675.00
Course: CCR111
Section Information:
Section: Date & Timenfo: L ocation: Instructor:
1504  Starting Tuesday, Tuesday & 8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
April 28, 2015, Wednesday 4:30 PM Systems IT  Jackson, MS

for 2 days
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Project Management

CRYSTAL REPORTS11: LEVEL 2

Brief Course Description:

> In this course, students will learn how to createrensophisticated reports, including
C 3 ) subreports and cross-tabs, and how to increasspied and efficiency of their reports
O by using SQL queries. Topics covered include:
crystal reports . creating running totals

. building cross-tabs in reports

. adding subreports

. creating drill-downs

enhancing report processing by writing SQL statesie
charting data

reporting on Excel data with Crystal Reports
working with prompts

. enhancing report functionality.

Prerequisites: CRYSTAL REPORTS 11: LEVEL 1

Materials & Approximate Course Cost:

Tuition for state employees $675.00
Estimated Costs for State Employee $675.00
Course: CCR112
Section Information:
Section: Date & Timenfo: L ocation: Instructor:
1504  Starting Wednesday & 8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
Wednesday, Thursday 4:30 PM Systems IT  Jackson, MS
May 27, 2015,
for 2 days
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Project Management

PROJECT MANAGEMENT PROFESSIONAL (PMP)
EXAM PREPARATION

Brief Course Description:

e Topics covered include:
PMPQ Preg . examining professional project management
Project Management *  initiating a project

planning project work

developing project schedules

developing cost estimates & budgets

planning project quality, staffing, & communicat®
analyzing risks & planning risk responses
planning project procurement

executing project work

managing project procurement

monitoring & controlling project work

monitoring & controlling project schedule & costs
monitoring & controlling project performance & difa
. monitoring & controlling project risk & procuremesn
. closing the project.

Prerequisites: MICROSOFT PROJECT 2010: LEVEL 1
MICROSOFT PROJECT 2010: LEVEL 2

Materials & Approximate Course Cost:

Tuition for state employees $1,995.00
Estimated Costs for State Employee $1,995.00
Courses CNHPMP
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1505  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr. Systems IT
June 8, 2015, 4:30 PM Systems IT  Jackson, MS

for 1 week
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DEVELOPING SECURE WEB APPLCATIONS

Brief Course Description:

\ This course prepares web-application developedet@lop secure web applications by
"“*‘-— > illuminating the most commonly found vulnerabilgi@nd elaborating how to avoid
) . .

Nt
S RgHEL e
) . preventing injection attacks
ﬂ/ R . preventing cross-site scripting attacks
. . avoiding session vulnerabilities

. managing access control
. miscellaneous topics.

. them. Topics covered include:
\‘ _ . preventing malformed input
' e *  sanitizing data

Prerequisites: Students should have a solid understanding ofrelidnea and JSPs, or C# .NET and ASPs,
or PHP.

Materials & Approximate Course Cost:
Tuition for state employees $1,005.00
Estimated Costs for State Employee $1,005.00

Courses CDEVSECWEB

Section I nformation:

Section: Date & Time Info: L ocation: Instructor:
1501  Starting Monday, Monday & Tuesday 8:30 AM—  Classroom 107 3771 Eastwood Dr. Protech
April 20, 2015, 4:30 PM Jackson, MS
for 2 days
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SECURITY+ CERTIFICATION (EXAM SYO-301)

Brief Course Description:

Fmg This is the primary course you will need to takeptepare for the CompTIA Security+
i Certification Exam SYO-301 and if your job respdmilgies include securing network

Myﬂ services, devices, and traffic. Topics coveretlinhe:

. security fundamentals

. security threats & vulnerabilities

. network security

. managing application, data & host security

. access control, authentication, & account managéme

. managing certificates

. compliance & operational security

. risk management

. managing security incidents

. business continuity & disaster recovery planning.

CERTIFIED

Prerequisites: A+ Certification

Materials & Approximate Course Cost:

Tuition for state employees $495.00
Estimated Costs for State Employee $495.00
Course: CNHSEC+
Section Information:
Section: Date & Timelnfo: L ocation: Instructor:
1504  Starting Monday, Monday - Friday  8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
June 8, 2015, 4:30 PM Systems IT Jackson, MS

for 1 week
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MICROSOFT SHAREPOINT FOUNDATION 2010:
LEVEL 1

Brief Course Description:

Topics covered include:
. SharePoint introduction
. working with lists
i e BT, »  working with libraries
| gk . «  communicating with team members
SharePOInt 2010 . working remotely with SharePoint content
. customizing your SharePoint environment
. creating a team site
. performing basic site administration.

Prerequisites: This course is intended for anyone that works BitlarePoint team sites, libraries, lists, and
items.

Materials & Approximate Course Cost:
Tuition for state employees $550.00
Estimated Costs for State Employee $550.00

Courses CNHSPF101

Section I nformation:

Section: Date & TimeInfo: L ocation: Instructor:
1504  Starting Tuesday, Tuesday & 8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
April 28, 2015, Wednesday 4:30 PM Systems IT  Jackson, MS
for 2 days
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MICROSOFT SHAREPOINT FOUNDATION 2010:
LEVEL 2

Brief Course Description:

In this course, students will manage site collewti@nd site components as a site
collection administrator and as a site administrafimpics covered include:
. branding a site collection
. managing lists
Microsoft* — managing libraries
Sha rep0|nt" 2010 managing form libraries
managing content structures
managing workflows
working with indexing & searching
working offline using SharePoint Workspace 2010
managing SharePoint applications using Central iAdtnation
managing user access
managing site security
managing site usage
. managing site maintenance.

Prerequisites: MICROSOFT SHAREPOINT FOUNDATION 2010: LEVEL 1

Materials & Approximate Course Cost:
Tuition for state employees $550.00
Estimated Costs for State Employee $550.00

Courses CNHSPF102

Section I nformation:

Section: Date & Timenfo: L ocation: Instructor:
1504  Starting Monday, Monday & 8:00 AM — Suite R-101, 1855 Lakeland Dr.  Systems IT
June 29, 2015, Tuesday 4:30 PM Systems IT  Jackson, MS
for 2 days

ITS Institute 48 SharePoint Courses



EXCEL 2010: LEVEL 1

Brief Course Description:

— This course teaches the basic functions and featofeExcel 2010. After an
f introduction to spreadsheet terminology and Exeeifglow components, students will
| learn how to use the Help system and navigate wests and workbooks. Topics
| . covered include:
f iﬁl’ > . getting started
' 1 entering and editing data
- el modifying a worksheet
v | .
B i functions
. .
formatting
printing
charts
managing large workbooks.

Prerequisites: INTRODUCTION TO WINDOWS

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Excel 2010: Basic 20.00
Estimated Costs for State Employee $145.00
Course: CEX101
Section Information:
Section: Date & Time Info: L ocation: Instructor:
1506  Starting Monday, 8:30 AM — Classroom 107 3771 Eastwood Dr. Anne Butler
May 4, 2015, 4:30 PM Jackson, MS

for 1 day

ITS Institute 49 Spreadsheet Courses



Brief Course Description:

1 Xz

—

Prerequisites:

EXCEL 2010: LEVEL 2

Topics covered include:
using multiple worksheets & workbooks

advanced formatting
outlining & subtotals
cell & range names
tables

Web & sharing features
advanced charting
documenting & auditing
templates & settings.

EXCEL 2010: LEVEL 1

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Excel 2010: Intermediate 20.00
Estimated Costs for State Employee $145.00
Course: CEX102
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1505  Starting Wednesday, 8:30 AM — Classroom 107 3771 Eastwood Dr. Anne Butler
April 15, 2015, 4:30 PM Jackson, MS
for 1 day
1506  Starting Monday, 8:30 AM — Classroom 107 3771 Eastwood Dr. Anne Butler
June 1, 2015, 4:30 PM Jackson, MS
for 1 day
ITS Institute 50 Spreadsheet Courses



EXCEL 2010: LEVEL 3

Brief Course Description:

— Topics covered include:
i . advanced functions
f «  lookups & data tables
| - advanced data management
;:,“::I" Y —_— PivotTables & PivotCharts
| exporting & importing
K - analytical tools

.y provy macros & custom functions
. unconditional formatting & SmartArt graphics.
Prerequisites: EXCEL 2010: LEVEL 2

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Excel 2010: Advanced 20.00
Estimated Costs for State Employee $145.00
Course: CEX103
Section Information:
Section: Date & Timenfo: L ocation: Instructor:
1504  Starting Tuesday, 8:30 AM — Classroom 108 3771 Eastwood Dr. Beth Wynn
June 16, 2015, 4:30 PM Jackson, MS
for 1 day
ITS Institute 51 Spreadsheet Courses



Word Processing

WORD 2010: LEVEL 1

Brief Course Description:

to Word's window components, students will learrvho use the Help system and
navigate documents. Topics covered include:

. getting started

. navigation and selection techniques

. editing text

/‘ This course covers the basic features & functidrig/ord 2010. After an introduction

|

. formatting text
" A . tables
= «  page layout
. proofing and printing documents
. graphics.
Prerequisites: INTRODUCTION TO WINDOWS

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Word 2010: Basic 20.00
Estimated Costs for State Employee $145.00
Course: CWD101
Section Information:
Section: Date & Timenfo: L ocation: Instructor:
1506  Starting Wednesday, 8:30 AM — Classroom 108 3771 Eastwood Dr. Anne Butler
May 13, 2015, 4:30 PM Jackson, MS

for 1 day

ITS Institute 52 Word Processing Courses



Word Processing

WORD 2010: LEVEL 2

Brief Course Description:

-

~

Y

Prerequisites:

Topics covered include:

styles & outlines

sections & columns
formatting tables

printing labels & envelopes
templates & building blocks
graphics

managing document revisions
Web features.

WORD 2010: LEVEL 1

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Word 2010: Intermediate 20.00
Estimated Costs for State Employee $145.00
Course: CWD102
Section I nfor mation:
Section: Date & Time Info: L ocation: Instructor:
1505  Starting Thursday, 8:30 AM — Classroom 108 3771 Eastwood Dr. Anne Butler
April 23, 2015, 4:30 PM Jackson, MS
for 1 day
1506  Starting Wednesday, 8:30 AM — Classroom 107 3771 Eastwood Dr. Anne Butler
June 3, 2015, 4:30 PM Jackson, MS
for 1 day
ITS Institute 53 Word Processing Courses



Word Processing

WORD 2010: LEVEL 3

Brief Course Description:

Topics covered include:
. using mail merge
. objects & backgrounds

: using macros

working with forms

customizing Word
Prerequisites: WORD 2010: LEVEL 2

long documents
XML Web features.

Materials & Approximate Course Cost:

Tuition for state employees $100.00
Lab Fees $25.00
Word 2010: Advanced 20.00
Estimated Costs for State Employee $145.00
Course: CWD103
Section Information:
Section: Date & Timenfo: L ocation: Instructor:
1503  Starting Tuesday, 8:30 AM — Classroom 108 3771 Eastwood Dr. Beth Wynn
April 14, 2015, 4:30 PM Jackson, MS
for 1 day
1504  Starting Monday, 8:30 AM — Classroom 108 3771 Eastwood Dr. Beth Wynn
June 22, 2015, 4:30 PM Jackson, MS
for 1 day
ITS Institute 54 Word Processing Courses



Expanded Offering of On-Line Live Classes

The past few years, ITS and Systems IT provided you with Mentored Learning, where a student
sat in classes with pre-recorded instruction supplemented by a live Systems IT instructor to
answer questions. The only limiting factor was that the local instructor, aka “the mentor,” had
to be an expert on the material being delivered in order to mentor you. Finding a local “subject
matter expert” in every technology application is virtually impossible.

We now have access to the best instructors from the 300+ Systems ITCenters® around the world
to teach all the most popular courses locally in Jackson, Mississippi. For the student it means
sitting in a live class where you are signed onto a computer, viewing and listening to a live
instructor, asking questions when you desire in real time, and hearing discussions between
students who could be in Alabama, North Dakota or Ireland. The student still receives the live
instruction everyone wants. For your agency, it means saving the travel expense involved in
sending employees to an expensive, faraway city for training. The agency maintains access to its
valued employee in case of an emergency. This is a “win-win” situation!

Now, in addition to the traditional instructor-led classes offered through local Systems ITsubject
matter experts (Richard, John and Chris), we are able to offer Cisco, Citrix, VMware, high-end
Microsoft, Oracle, high-end .net, high-end security, and an abundance of soft skill instruction
here in Mississippi through ON-LINE LIVE. Your classmates in these classes are people from
around the country that are just like you, with challenges just like yours, doing jobs just like
yours. By taking a class with these other people, you will benefit from their questions,
participation, and real life experiences.

The schedule of On-Line Live classes is listed on the following pages. PLEASE CALL SUSAN
MCCLAIN AT (601) 432-8186 TO SCHEDULE AN ON-LINE LIVE CLASS.

ALL ON-LINE LIVE CLASSES BEGIN PROMPTLY AT 8:00 A.M.
STUDENTS MUST ARRIVE BY 7:45 A.M. IN ORDER TO ALLOW CLASS TO BEGIN ON TIME.

Eastwood Education Center 55 On-Lineeldraining
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WELCOME TO SKILLSOFT ONLINE TRAINING!
ITS has entered into an agreement with Skillsofirmvide self-paced, on-line training to Mississippblic entities. State
agencies, county and local governments, publicashand institutions of higher learning are eligito participate in this
agreement.

Skillsoft offers over 3,200 courses available Via internet. For a complete listing, vigitww.skillsoft.com/catalog/.

Training is available anywhere, anytime. Stud@ntgress at their own speed and can return todheses for "just-in-time"
reference. Skill Assessment helps students me#iseireprogress. There is sound instructionalgteaind consistent content for
all students. Throughout the courses there aré-stap simulations to give students an opportutttpractice what they have
learned.

Available subscriptions and costs:

»  Skillchoice Complete - $225 per student for one full year, includesfti®wing:
0 Business Courseware Collection (1,000 courses)
Desktop Courseware Collection (500 courses)
IT Courseware Collection (1,700 courses)
Mentoring
Express Guides
Business Pro by Books 24x7 (8,000 digitized books)
IT Pro by Books 24x7 (11,000 digitized books)
o Office Essentials by Books 24x7 (600 digitized bs)ok
e Full Library — $150 per student for one full year, includesfdiiewing:
0 Business Courseware Collection (1,000 courses)
o Desktop Courseware Collection (500 courses)
o IT Courseware Collection (1,700 courses)
* Technical (IT) Library - $150 per student for one full year, includesfti®wing:
o IT Courseware Collection (1,700 courses)
o IT Pro by Books 24x7 (11,000 digitized books)
o Mentoring
* BusnessLibrary - $150 per student for one full year, includes fitilowing:
0 Business Courseware Collection (1,000 courses)
0 Business Pro by Books 24x7 (8,000 digitized books)
o Mentoring
» Desktop Library - $55 per student for one full year subscriptionjudes the following:
o Desktop Courseware Collection (500 courses)
o Office Essentials from Books 24x7 (600 digitizedks)

O O0O0OO0OO0OO0o

If an employee leaves the department, the studenady be reassigned to another staff member fob#fence of the license
period. Access to all courses is one price patestty which includes technical support, marketimgp®rt, and reporting
capabilities. Installation is minimal since cowwgday directly from standard browsers and useac8have plug-in for
simulations.

Please visitvww.skillsoft.comfor more course information.

How to Participate:
Print and complete th&S Online Training Registration Foremd email or fax it t&usan McClain

For More Information Contact:

Susan McClain, Eastwood Education Center
susan.mcclain@its.ms.gov

Phone:(601) 432-8186

Fax:(601) 713-6380

Eastwood Education Center 56 Skill§rtine Training



Skilsoft Course Directory

We improve the performance of organizations by
improving the performance of their people.

February 2015

Skillsoft is a pioneer in the field of learning with a long history of innovation. Skillsoft provides cloud-based learning
solutions for our customers worldwide, who range from global enterprises, government and education customers to mid-
sized and small businesses.

Our courses, books and videos have been developed by industry-leading learning experts to ensure that they build talent
and develop a more knowledgeable, productive and valuable workforce. Our customer support teams draw on a wealth of
in-house experience and a comprehensive learning e-library to develop both packaged and custom learning programs
tailored to our customers' needs.

We currently serve over 6,000 customers and more than 19,000,000 learners worldwide and provide continuing, hands-on
support to assist them in maximizing their ongoing success. For more information visit www.skillsoft.com.
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SOFTWARE DEVELOPMENT
MICROSOFT WEB APPLICATIONS
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Objects
COUISE .ot jl_jsef_a02_it_enus
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Java SE7 Fundamentals: Decision Constructs, Arrays,
and Loops
COUISE. ..t jl_jsef_a03_it_enus

Java SE7 Fundamentals: Overloading, Validation, and
Object-Oriented Concepts
COUrSE....ciiiiiiiiee et jl_jsef_a04_it_enus

Java SE7 Fundamentals: Handling Errors and Deploying
Applications
COUISE....ciiiiiiiieeete e jl_jsef_a05_it_enus

Java SE 7 New Features

Java SE7 New Features: Java Language and Technology
Enhancements
COUISE. ..ttt jl_jses_a01_it_enus

Java SE7 New Features: I/0, Network, and Desktop
Enhancements
COUISE. ..ttt jl_jses_a02_it_enus

Java SE7 Professional

Java SE7 Professional: Syntax and Class Design
COUISE. ..ttt jl_jsep_a01_it_enus

Java SE7 Professional: Generics, Errors, and 1/0
COUISE....ceiiiiiiieie e jl_jsep_a02_it_enus

Java SE7 Professional: File /0, Concurrency, JDBC, and
Localization
COUISE....ceiiiiiiieie e jl_jsep_a03_it_enus

Introduction to Java EE 6

Introduction to Java EE 6
COUISE.....eiiiiiiiiie e jl_jteo_a01_it_enus

Java Programming with Java SE 6.0

Java Programming with Java SE 6.0: Getting Started with
Java
COUISE....eiiiiiiieee e 252344 _ENG

Java Programming with Java SE 6.0: Operators and Flow
Control in Java
COUISE. ..ttt 252345 ENG

Java Programming with Java SE 6.0: Creating Classes in
Java
COUISE. ..ttt 252346 _ENG

Java Programming with Java SE 6.0: Working with
Classes in Java
COUISE....iiiie i 252347_ENG

Java Programming with Java SE 6.0: Generics and
Annotations
COUISE....iiii et 252348 _ENG

Java Programming with Java SE 6.0: Reference Types
and Threading
COUIMSE...ccoi i 252349 ENG

IT SKILLS COURSEWARE

Java Programming with Java SE 6.0: Exception Handling
and Assertions
COUISE . 252350 _ENG

Java Programming with Java SE 6.0: Java Utilities
COUISE ...t 252351_ENG

Java Programming with Java SE 6.0: Java I/O
COUISE . 252352 _ENG

Java Programming with Java SE 6.0: Basic GUI
Development in Java

COUISE ..t 252353_ENG
Java Programming with Java SE 6.0: Java Applets
COUISE . 252354 ENG

Java Programming with J2SE 5.0
Java Programming with J2SE 5: Getting Started with Java
COUISE ..t 220915_ENG

Java Programming with J2SE 5: Operators and Flow
Control in Java

COUISE ..t 220916_ENG
Java Programming with J2SE 5: Creating Classes in Java
COUISE ..t 220917_ENG

Java Programming with J2SE 5: Working with Classes in
Java
COUISE ..ttt 220918_ENG

Java Programming with J2SE 5: Generics and
Annotations

COUISE ..t 222163_ENG
Java Programming with J2SE 5: Reference Types and
Threading

COUISE .t 220919 _ENG

Java Programming with J2SE 5: Exception Handling and
Assertions

COUISE .t 220920 ENG
Java Programming with J2SE 5: Java Utilities

COUISE ..t 220921_ENG
Java Programming with J2SE 5: Java I/O

COUISE .t 222157 _ENG

Java Programming with J2SE 5: Basic GUI Development
in Java

COUISE ..t 220922_ENG
Java Programming with J2SE 5: Java Applets
COUISE .t 220923 ENG

Java Hibernate

Getting Started with Java Hibernate
COUISE .. jl_hbnt_a01_it_enus

Customized Mapping and Basic Querying in Java
Hibernate
COUrSe ..ooeiieieieieee jl_hbnt_a02_it_enus

Advanced Querying in Java Hibernate
COUISE ..t jl_hbnt_a03_it_enus
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SOFTWARE DEVELOPMENT

MICROSOFT .NET SOFTWARE DEVELOPMENT
TOOLS

Microsoft .NET Framework 4: Windows
Application Development with Visual C# 2010

Creating Windows Applications with C# 2010
COUrSE....ceiiiiiiiieee e sd_wdcs_a01_it_enus
Creating User Interfaces for Windows Applications with C#
2010

COUrSE....ceiiiiiiiieee e sd_wdcs_a02_it_enus

Windows Applications Content Creation and Management
with C# 2010

COUISE. .. sd_wdcs_a03_it_enus
Windows Applications Databinding with C# 2010
COUrSE....oeiiiiiiieeee e sd_wdcs_a04_it_enus

Customizing and Managing Multithreaded Applications
with C# 2010
COUrSE.....eiiiiiiiieee e sd_wdcs_a05_it_enus

Securing and Deploying WPF Applications with C# 2010
COUISE. ..t sd_wdcs_a06 _it_enus

Web Applications Development with Microsoft
.NET Framework 4 using Visual Basic 2010

Microsoft .NET Framework 4.0: Web Applications with
Visual Studio 2010 and

Visual Basic 2010

COUrSE....ceiiiiiiieeee e sd_masp_a01_it_enus

Microsoft .NET Framework 4.0: Web Form Controls with
VB 2010
COUrSE....ceiiiiiiieee e sd_masp_a02_it_enus

Microsoft .NET Framework 4.0: Data Integration with VB
2010
COUISE. ..t sd_masp_a03_it enus

Microsoft .NET Framework 4.0: Client-Side Scripting and
AJAX with VB 2010
COUISE. ..t sd_masp_a04_it enus

Microsoft .NET Framework 4.0: ASP.NET MVC 2 with VB
2010
COUrSE....oeiiiiiiieeee e sd_masp_a05_it_enus

Microsoft .NET Framework 4.0: Configuring and Deploying
Web Applications with

VB 2010

COUISE....eeiiiiiiiieeee e sd_masp_a06_it_enus

Microsoft .NET Framework 4: Debugging, Tracing and
Monitoring Web Applications

with VB 2010

COUISE....eeiiiiiiiieee e sd_masp_a07_it_enus

Microsoft .NET Framework 4.0: Web Application
Optimization and Customization

with VB 2010

COUrSE....eeiieiiiiie et sd_masp_a08_it_enus
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B Microsoft .NET Framework 4: Web Application

Development with Visual C# 2010

Microsoft .NET Framework 4: Web Applications with
Visual Studio 2010 and Visual

C# 2010

COUISE .. sd_masc_a01_it_enus
Microsoft.NET Framework 4: Web Form Controls with C#
2010

COUISE .. sd_masc_a02_it_enus

Microsoft .NET Framework 4: Data Integration with C#
2010
COUISE .. sd_masc_a03_it_enus

Microsoft .NET Framework 4: Client-Side Scripting and
AJAX with C# 2010

COUISE .. sd_masc_a04_it_enus
Microsoft .NET Framework 4: ASP.NET MVC 2 with C#
2010

COUISE ..t sd_masc_a05_it_enus

Microsoft .NET Framework 4: Configuring and Deploying
Web Applications with C#

2010

COUISE ..o sd_masc_a06_it_enus
Microsoft .NET Framework 4: Debugging, Tracing and
Monitoring Web Applications

with C# 2010

COUISE .. sd_masc_a07_it_enus
Microsoft .NET Framework 4: Web Application
Optimization and Customization with

C# 2010

COUISE ..t sd_masc_a08_it_enus

Windows Communication Foundation
Development in C# with Microsoft .NET
Framework (70-513)

Getting Started with WCF 4 Using C# 2010
COUISE ..o sd_wccs_al1_it_enus

WCF 4 Contracts, Behaviors, and Data Management
Using C# 2010

COUISE ..t sd_wccs_a02_it_enus
Securing and Managing a WCF 4 Application with C#
2010

COUISE .. sd_wccs_a03_it_enus
Discovery, Routing, and RESTful Services in WCF 4

Applications with C# 2010
COUISE ..o sd_wccs_a04 it enus

Accessing Data with Microsoft .NET Framework
for C# Developers (70- 516)

Getting Started with ADO.NET 4 Connections and
Commands Using C# 2010
COUMSE ... sd_adcs_a01_it_enus
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Managing ADO.NET 4 Connections and Commands with
C# 2010

COUISE. ..t sd_adcs_a02_it_enus
Getting Started with ADO.NET 4 DataSets Using C# 2010
COUrSE.....eiiiiiiiic e sd_adcs_a03_it_enus

Viewing and Navigating Data with ADO.NET 4 DataSets
Using C# 2010

COUISE....evviiieeiee e sd_adcs_a04_it_enus
Updating ADO.NET DataSets with C# 2010
COUrSE.....eiiiiiiiec e sd_adcs_a05_it_enus

Synchronizing Data and Managing ADO.NET 4
Applications with C# 2010
COUrSE.....eiiiiiiiie e sd_adcs_a06_it_enus

Working with the ADO.NET Entity Framework 4 Using C#
2010

COUISE.. .t sd_adcs_a07_it_enus
Using LINQ and XML with ADO.NET 4 and C# 2010
COUrSE.....eiiiiiiiec e sd_adcs_a08_it_enus

Microsoft .NET Framework 4: Windows
Communication Foundation with Visual Basic
2010

Getting Started with WCF 4 using VB 2010

COUISE. ..t sd_wcvb_a01_it_enus
WCF 4 Contracts, Behaviors, and Data Management
Using Visual Basic 2010

COUISE. ..t sd_wcvb_a02_it_enus
Securing and Managing a WCF 4 Application with Visual
Basic 2010

COUrSE....oviiiiiiieee e sd_wcvb_a03_it_enus
Discovery, Routing, and RESTful Services in WCF 4

Applications with VB 2010
COUrSE....ceiiiiiiieee e sd_wcvb_a04_it_enus

Microsoft .NET Framework 4: Accessing Data
with Visual Basic 2010

Getting Started with ADO.NET 4 Connections and
Commands Using Visual Basic 2010
COUISE. ..t sd_advb_a01 it enus

Managing ADO.NET 4 Connections and Commands with
Visual Basic 2010
COUrSE.....eiiiiiiiec e sd_advb_a02_it_enus

Getting Started with ADO.NET 4 DataSets using Visual
Basic 2010

COUISE....ciiiieiiiee e sd_advb_a03_it_enus
Updating ADO.NET DataSets with Visual Basic 2010
COUISE...cccoeieeeeeeeee e sd_advb_a05 it enus

Viewing and Navigating Data with ADO.NET 4 DataSets
using Visual Basic 2010
COUISE....ceiiiiiiiee e sd_advb_a04_it_enus

Synchronizing Data and Managing ADO.NET 4
Applications with Visual Basic 2010
COUISE. ...t sd_advb_a06_it_enus

IT SKILLS COURSEWARE

Working with the ADO.NET Entity Framework 4 using
Visual Basic 2010
COUISE ..o sd_advb_a07_it_enus

Using LINQ and XML with ADO.NET 4 and Visual
Basic2010
COUISE .. sd_advb_a08_it_enus

Microsoft .NET Framework 4: Windows
Application Development with Visual Basic 2010

Windows Application Development with Visual Basic 2010
COUISE ..ot sd_wdvb_a01_it_enus

Creating User Interfaces for Windows Applications with
Visual Basic 2010
COUISE ..ot sd_wdvb_a02_it_enus

Windows Applications Content Creation and Management
with Visual Basic 2010
COUISE ..t sd_wdvb_a03_it_enus

Windows Applications Databinding with Visual Basic 2010
COUISE ..o sd_wdvb_a04 it_enus

Customizing and Managing Multithreaded Applications
with Visual Basic 2010
COUISE ..o sd_wdvb_a05 it_enus

Securing and Deploying WPF Applications with Visual
Basic 2010
COUISE ..t sd_wdvb_a06_it_enus

Microsoft .NET: An Overview

.NET Overview: Windows, Web, and the Cloud
COUISE ..o sd_mnov_a01_it_enus

Essentials of Developing Windows Store Apps
Using C#

Getting Familiar With Windows 8.1 Ul and Layout

COUISE ..ot wd_wsae a01_it_enus
Working With Data and Files

COUISE ..o wd_wsae_a02_it_enus
Navigation and Layout in Windows Store Apps

COUISE ..ot wd_wsae a03 it enus
Working With Charms and Contracts

COUISE ..o wd_wsae_a04_it_enus

Working With The App Bar, Semantic Zoom, User Input,
and Process Lifetime

Management

COUrSE ... wd_wsae_a05_it_enus

Authentication, Authorization, and App Deployment
COUrSe ..oooeiiieieieie wd_wsae a06 it enus

SOFTWARE DEVELOPMENT
GENERIC LANGUAGES
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Bl ANSI C Programming Ruby on Rails - Database Fundamentals
COUISE ..t pg_rubr_a02_it_enus
ANSI C Programming: Introducing C Databases in Ruby on Rails: Advanced Concepts
COUrSE.....ooiiiiiiiece 116604_ENG COUISE o pg_rubr_a05_it_enus
ANSI C Programming: Data Representation Web APIs with Ruby on Rails
COUISE....iiiii it 116654_ENG COUISE oo pg_rubr_a06_it_enus
ANSI C Programming: Functions Ruby on Rails for .NET Developers
COUMSE.....ooiiiiiiccce 116670_ENG COUISE oo pg_rubr_a03_it_enus
ANSI C Programming: Expressions Working with Databases in Ruby on Rails
COUISE....eiiiiiiiie e 116697_ENG COUISE oo pg_rubr_a04_it_enus
ANSI C Programming: Flow Control
COUISE....eiiiiiiiiee e 116731_ENG B Ruby Programming
ANSI C Programming: Text Processing
COUISE.....oiiiiiiiii 116752_ENG Getting Started with Ruby
ANSI C Programming: Processing Records COUrSe ... pg_ruby_a01_it_enus
COUMSE. ... 116781_ENG Working with Ruby
ANSI C Programming: Pointers CoUrse ....cooveiiecec pg_ruby_a02_it_enus
COUISE. ..o 116826_ENG Advanced Ruby Features
ANSI C Programming: The Standard Library and COUrSE ... pg_ruby_a03_it_enus
Preprocessor
COUISE... it 116840_ENG B Working with Clojure
Final Exam: ANSI C Programming
Final EXAMS ..o FE0016_eng Clojure Fundamentals
COUISE .o sl_jclj_a01_it_enus
. Perl Programming Fundamentals Data and State Management in C|Ojure
COUISE ..ot sl_jclj_a02_it_enus
Perl Language Fundamentals Optimizing Clojure Projects
COUISE... et 235060_ENG COUISE ... sl_jclj_a03_it_enus
Starting to Program with Perl Clojure Data-Driven and Web Application Fundamentals
COUISE.. .ttt 235075_ENG COUISE ..o sl_jclj_a04_it_enus
M Developing With Python SOFTWARE DEVELOPMENT
Python Language Basics C/C++ PROGRAMMING
COUISE. ..t pg_dvpy_a01_it_enus
Applications of Python . .
COUrSE.....eiiiiiiiee e pg_dvpy_a02_it_enus B C++11 Programming Essentials
Advanced Python . C++11: Programming Fundamentals
COUSE ... pg_dvpy_a03_it_enus COUMSE e, pg_cpls_a01_it_enus
C++11: Programming Techniques
B Software Development Fundamentals with Visual COUISE ..ottt pg_cpls_a02_it_enus
Studio C++11: Programming with Boost
Introduction to P ) COUISE ..o pg_cpls_a03_it_enus
ntroduction to Programmin : .
Course........cocueee. gg ............. sd_sdfm_a01_it_enus C++11: Advanced Techniques and C++14 Preview .
COUISE ..t pg_cpls_al4_it_enus

Programming Basics

COUISE...cccoeieeeeeeeee e sd_sdfm_a02_it enus

o in Gt
Beginning Windows Applications W Programming in C

COUMSe oo sd_sdfm_a03_it_enus Programming in C++: Working with Classes
COUISE ..ttt pg_pcpp_a01_it_enus
B Ruby On Rails Programming in C++: Arrays, Pointers, and STL
COUISE oo pg_pcpp_a02_it_enus

Ruby on Rails - Fundamentals
COUrSE....ciiiiiiieeee e pg_rubr_a01_it_enus
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Programming in C++: STL I/O and Headers, Templates,
and Namespaces
COUISE. ..t pg_pcpp_a03_it_enus

Programming in C++: Structure and Data Types
COUrSE.....eiiiiiiiic e pg_pcpp_a04_it_enus

Programming in C++: Program Structure and Exceptions
COUISE....evviiieeiee e pg_pcpp_a05_it_enus

Programming in C++: Tools and Techniques
COUrSE.....eiiiiiiiec e pg_pcpp_a06_it_enus

SOFTWARE DEVELOPMENT
SOFTWARE PROGRAMMING FUNDAMENTALS

Software Programming Fundamentals

Getting Started with Software Programming
COUrSE....ceiiiiiiiee e sd_spff_a01_it_enus

Introduction to Software Program Design
COUISE. ..t sd_spff_a02_it_enus

Software Program Control Flow Fundamentals
COUrSE....ceiiiiiiiec e sd_spff_a03_it_enus

SOFTWARE DEVELOPMENT
SOFTWARE DEVELOPMENT PRINCIPLES

Agile Software Development

Introducing Agile Software Development
COUrSE.....eiiiiiiiee e sd_agsd_a01_it_enus

Planning an Agile Software Development Project
COUISE. ..t sd_agsd_a02_it_enus

Managing Agile Software Development
COUrSE.....eviiiiiiee e sd_agsd_a03_it_enus

COUISE. ..t sd_agsd_a04_it_enus

Best Practices for Software Programming

General Coding Best Practices

COUISE....iiiiiiieee e 219736_ENG
Maintaining Quality Code

COUISE....eiiiiiiiee et 219763_ENG
Object-oriented Coding Best Practices

COUISE...ccoi i 219750 _ENG
Programming Techniques and Strategies

COUISE...iiiiiieee e 219722 _ENG

SOFTWARE DEVELOPMENT
SOFTWARE TESTING FOUNDATIONS

IT SKILLS COURSEWARE

B Software Testing Foundations

Fundamentals of Software Testing
COUISE ...t sd_sftf _a01_it_enus

Testing Throughout the Software Life Cycle
COUISE ..t sd_sftf_a02_it_enus

Static Techniques and Test Design in Software Testing
COUISE ...t sd_sftf a03_it_enus

Black-Box Software Testing Techniques
COUISE ..t sd_sftf_a04_it_enus

White-Box Software Testing Techniques
COUISE ..t sd_sftf_a05_it_enus

Software Test Management
COUISE ..t sd_sftf_a06_it_enus

Configuration Management, Risks, and Incidents in
Software Testing
COUISE .. sd_sftf_a07_it_enus

Tool Support in Software Testing
COUISE ...t sd_sftf a08 it enus

Microsoft Visual Studio Team Foundation Server
2013 Administration

Microsoft Team Foundation Server 2013: Installation and
Configuration
COUISE ..t sd_mtfs_a01_it_enus

Microsoft Team Foundation Server 2013: Customization
for Team Use

COUISE ..o sd_mtfs_a03 it enus
Microsoft Team Foundation Server 2013: Managing an
Implementation

COUISE ..o sd_mtfs_a02_it enus

Microsoft Team Foundation Server 2013: Clients,
Workspaces, and Version Control
COUISE ..ttt sd_mtfs_a04_it_enus

Selenium Automated Web Testing

Selenium Automated Web Testing Fundamentals
COUISE .ot sd_slwt_a01 it enus

Advanced Features of Selenium Automated Web Testing
COUISE ...t sd_slwt_a02_it_enus

Selenium and Java
COUISE ..ot sd_slwt a03 it enus

Selenium and C#
COUISE ...t sd_slwt_a04_it_enus

Selenium and Python
COUISE oo sd_slwt a05 it enus

Testing with JUnit

JUnit Fundamentals
COUMSE ..t jl_jtut_a01_it_enus
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Working with JUnit Tests
COUISE....ciiiiiiiieeet e jl_jtut_a02_it_enus

Software Testing with Visual Studio

Software Testing with Visual Studio: Create and Configure
Test Plans
COUrSE.....eiiiiiiic e sd_stvs_a01_it_enus

Software Testing with Visual Studio: Manage Test Cases
COUISE. ..ttt sd_stvs_a02_it_enus

Software Testing with Visual Studio: Manage Test
Execution Part 1
COUrSE.....eiiiiiiic e sd_stvs_a03_it_enus

Software Testing with Visual Studio: Manage Test
Execution Part 2
COUrSE.....eiiiiiiiic e sd_stvs_a04_it_enus

SOFTWARE DEVELOPMENT
MICROSOFT WINDOWS STORE APPS

Microsoft Advanced Windows Store App
Development using HTML5 and JavaScript

Microsoft Advanced Windows Store Apps with HTML5:
Enhancing Performance
COUrSE.....eviiiiiiieeeie e wd_awsh_a01_it_enus

Microsoft Advanced Windows Store Apps with HTML5:
Animations and Custom

Controls

COUrSE.....eviiiiiiiieei e wd_awsh_a02_it_enus

Microsoft Advanced Windows Store App Development
with HTML5: Media and Devices

COUISE.. .t wd_awsh_a03 it enus
Microsoft Advanced Windows Store App Development
with HTML5: User Interaction

COUISE. ..t wd_awsh_a04 it enus

Microsoft Advanced Windows Store App Development
with HTML5: Data and Security
COUrSE....ceviiiiiiieeeie e wd_awsh_a05_it_enus

Microsoft Advanced Windows Store App Development
with HTMLS: Localize and

Deploy

COUrSE....ceviiiiiiie et wd_awsh_a06_it_enus

SOFTWARE DEVELOPMENT
MICROSOFT C#

Programming in C#

Programming in C#: Managing Program Flow
COUISE....ceiieiiiiieee e wd_pgcs_a01_it_enus

Programming in C#: Creating and Using Types
COUrSe...cooeeeeeieeeeeeeeeeeeee wd_pgcs_a02_it_enus

IT SKILLS COURSEWARE

Programming in C#: Debugging and Security
Implementation
COUISE ..o wd_pgcs_a03_it_enus

Programming in C#: Implementing Data Access
COUISE ...t wd_pgcs_a04_it_enus

SOFTWARE DEVELOPMENT
ECLIPSE

Fundamentals of Eclipse

Introduction to Eclipse

COUISE ..t sd_eclp_a01_it_enus
Using Eclipse
COUISE .o sd_eclp_a02_it_enus

SOFTWARE DEVELOPMENT
MENTORING ASSETS

Mentoring Assets

Mentoring 1Z0-853 Java Standard Edition 5 Programmer

Mentoring ASSets ... mnt310055
Mentoring 1Z0-851 Java Standard Edition 6 Programmer
Mentoring ASSEtS ........cceeeiiiiiiiiiic e mnt310065

Mentoring 70-515 VB - TS: Web Applications
Development with .NET 4
Mentoring ASSets ... mnt70515vb

Mentoring 70-513 C# - TS: Windows Communication
Foundation with .NET 4
Mentoring ASSets ... mnt70513cs

Mentoring 70-515 C# - TS: Web Applications
Development with .NET 4
Mentoring ASSEtS .......cccvvveiiiiiiiiice e mnt70515cs

Mentoring 70-516 C# - TS: Accessing Data with Microsoft
.NET Framework 4
Mentoring ASSEtS .......cccvvveiiiiiiiiice e mnt70516¢s

Mentoring 70-511 C# - TS: Windows Applications
Development with .NET 4
Mentoring ASSets ... mnt70511cs

Mentoring 70-513 VB - TS: Windows Communication
Foundation with .NET 4
Mentoring ASSets ... mnt70513vb

Mentoring 70-516 VB - TS: Accessing Data with Microsoft
.NET Framework 4

Mentoring ASSEtS ........cccveveiiiiiiiiiiee e mnt70516vb
Mentoring 70-511 VB - TS: Windows Applications
Development with .NET 4

Mentoring ASSEtS ........cccueveiiiieiiiiiee e mnt70511vb

Mentoring 1Z0-804 Java SE 7 Programmer I
Mentoring ASSets ... mnt1z0804
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Mentoring 70-480 Programming in HTML5 with JavaScript
and CSS3

Mentoring ASSetS. ..o mnt70480
Mentoring BH0-010 Certified Tester Foundation Level
Mentoring ASSetS........cevviiiiiiiiiiiiciec e mntbh0010

Mentoring 70-481 Developing Windows Store Apps using
HTML5 and JavaScript
Mentoring ASSets........coooiiiiiiiiiiiii e mnt70481

Mentoring 70-482 Advanced Windows Store App
Development, HTML5 and JavaScript

Mentoring ASSets. ... mnt70482
Mentoring 70-483 Programming in C#

Mentoring ASSetS.......ccuevviiiiiiiiiii e mnt70483
Mentoring 98-361 Software Development Fundamentals
Mentoring ASSetS........coooiiiiiiiiiiiiiie e mnt98361

Mentoring 70-484 Essentials of Developing Windows
Store Apps Using C#
Mentoring ASSetS.......ceevviiiiiiiiiiic e mnt70484

Mentoring 70-486 Developing ASP.NET MVC Web
Applications
Mentoring ASSEtS.......ceeviiiiiiiiiiic e mnt70486

Mentoring 70-485 Advanced Windows Store App
Development Using C#

Mentoring ASSets.........oooiiiiiiiiiiee e mnt70485
Mentoring 120-803 Java SE 7 Programmer |
Mentoring ASSEtS.......ccuevviiiiiiiiiii e mnt1z0803

SOFTWARE DEVELOPMENT

TEST PREPS

Test Preps

TestPrep 1Z0-853 Java Standard Edition 5 Programmer
Testprep EXams ..o, TP310055_ENG
TestPrep 1Z0-851 Java Standard Edition 6 Programmer
Testprep Exams ........cccocvveeeeeiiiiiiiiiieenee, TP310065 _ENG

TestPrep 70-515 VB - TS: Web Applications Development
with .NET 4
Testprep Exams.......ccccccvvvvveveennnnn, sd_masp_a01_tp_enus

TestPrep 70-515 C# - TS: Web Applications Development
with .NET 4
Testprep Exams ......ccccoovviiiiiieenne sd_masc_a01_tp_enus

TestPrep 70-513 C# - TS: Windows Communication
Foundation with .NET 4
Testprep Exams .......cccooviiiiiiieenne sd_wccs_a01_tp_enus

TestPrep 70-516 C# - TS: Accessing Data with Microsoft
.NET Framework 4

Testprep Exams .......cocovvvvvvevvvveennnns sd_adcs_a01_tp enus
TestPrep 70-511 C# - TS: Windows Applications
Development with .NET 4

TestPrep 70-513 VB - TS: Windows Communication
Foundation with .NET 4

Testprep Exams.........covvvvvvveevevennnns sd_wcvb_a01_tp_enus
TestPrep 1Z0-803 Java SE 7 Programmer |
Testprep EXams.......cccccovviieiiiiininnnnn jl_jsef_a01_tp_enus

TestPrep 70-511 VB - TS: Windows Applications
Development with .NET 4

Testprep Exams........cccovvvvvvevevennnns sd_wdvb_a01_tp_enus
TestPrep 1Z20-804 Java SE 7 Programmer |l
Testprep EXams.......ccocovvieiiiiiinnns jl_jsep_a01_tp_enus

TestPrep 70-480 Programming in HTML5 with JavaScript
and CSS3

Testprep EXams.......cccccvvviiiinnncn. wd_hjsc_a01_tp_enus
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TEST PREPS

Test Preps

TestPrep 70-640 TS: Windows Server 2008 Active
Directory, Configuring
Testprep Exams........ccccceevevevennns ws_mwcd_a01_tp_enus

TestPrep 70-642 TS: Windows Server 2008 Network
Infrastructure, Configuring

Testprep Exams.......ccccccvevvveveennnnn, ws_mwci_a01_tp_enus
TestPrep 70-680 TS: Windows 7, Configuring

Testprep Exams ......ccccovciiiennnn. mw_mwcg_a01_tp_enus
TestPrep SK0-003 Server+

Testprep Exams........cccccevvvvvveviennnn, cs_csvr_a01_tp_enus

TestPrep 70-686 PRO: Windows 7, Enterprise Desktop
Administrator

Testprep Exams ......ccccoecvviennnen. mw_mwda_a01_tp_enus
TestPrep 70-685 PRO: Windows 7, Enterprise Desktop
Support Technician

Testprep Exams ..., mw_mwet_a01_tp_enus

TestPrep 70-647 PRO: Windows Server 2008, Enterprise
Administrator
Testprep Exams.......ccccccvvvevevennnn ws_mwse_a01_tp _enus

TestPrep 70-646 PRO: Windows Server 2008, Server
Administrator

Testprep Exams .......coovvvvvevevevennnns ws_wsad_a01_tp_enus
TestPrep 70-667 TS: Microsoft SharePoint 2010,
Configuring

Testprep Exams ......ccccovvveviiiinnns es_msst_a01_tp_enus

TestPrep 70-668 PRO: Microsoft SharePoint 2010,
Administrator

Testprep Exams .......cccovviiiiiieenne es_mssa_a01_tp_enus
TestPrep LX0-101 Linux+ Powered by LPI Exam 1
Testprep Exams .......coovvvvvevvvvivivinnnnns lu_lpad_a01 _tp_enus
TestPrep LX0-102 Linux+ Powered by LPI Exam 2
Testprep Exams .......cccceeveiiiiiinnnnn. lu_lpad_a02_tp_enus
TestPrep 70-662 TS: Microsoft Exchange Server 2010,
Configuring

Testprep Exams.......ccccccevvveveennnn. es_mesc_al01 _tp enus
TestPrep 220-801 CompTIA A+

Testprep Exams ........cccovveeeiiiiiiinnns cs_apel_a01_tp_enus
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TestPrep 220-802 CompTIA A+
Testprep Exams.......ccoccvvivicninnenn. cs_appa_a01_tp_enus

TestPrep 70-688 Supporting Windows 8.1
Testprep Exams.........coevvvvvevenenns mw_mgma_a01_tp_enus

TestPrep 70-411 Administering Windows Server 2012
Testprep EXams........coccevviniennnnen. ws_admn_a02_tp_enus

TestPrep 70-410 Installing and Configuring Windows
Server 2012
Testprep EXams.......ccoccovviiiiiiincnnns ws_icfg_a02_tp_enus

TestPrep 70-412 Configuring Advanced Windows Server
2012 Services

Testprep Exams.......ccoovvvvvvvvvevivnnnnns ws_cfas_a02_tp_enus
TestPrep 70-687 Configuring Windows 8.1
Testprep Exams.......cccccovcivennnnnn. mw_mwco_a02_tp_enus

TestPrep 70-341 Core Solutions of Microsoft Exchange
Server 2013
Testprep EXams.......ccoccvviiiiinnnen. es_excs_a01_tp_enus

TestPrep 70-331 Core Solutions of Microsoft SharePoint
Server 2013

Testprep Exams.........covvvvvvvvvvvvennnns es_cosp_al1_tp_enus
TestPrep 70-414 Implementing an Advanced Server

Infrastructure
Testprep Exams.........covvvvvvvvvvevennnns ws_adin_a01_tp_enus

TestPrep 70-332 Advanced Solutions of Microsoft
SharePoint Server 2013
Testprep EXams.......cccccvvieieinnnen, es_dsas_a01_tp_enus

TestPrep 70-346 Managing Office 365 Identities and
Requirements

Testprep EXams.......ccoccvvieieinnnen. mo_clda_a01_tp_enus
TestPrep 70-342 Advanced Solutions of Microsoft
Exchange Server 2013

Testprep Exams.........covvvvvvvvvvvvennnns es_exca_al1 _tp enus
TestPrep 70-347 Enabling Office 365 Services

Testprep EXams.......ccoccevviiinnnnn. mo_ensv_a01_tp_enus

INTERNET AND NETWORK TECHNOLOGIES
SOCIAL NETWORKING

Social Networking for Users

Social Networking for Users
COUISE .. sn_snts_a01_dt_enus

INTERNET AND NETWORK TECHNOLOGIES

COMPTIA NETWORKING, INTERNETWORKING,
AND SECURITY TECHNOLOGIES

CompTIA Security+ SY0-401

CompTIA Security+ SY0-401: Control Fundamentals and
Security Threats
COUISE oo cs_styq_a01_it_enus
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CompTIA Security+ SY0-401: Network Protocols, Attacks,
and Defenses

COUISE. ..t cs_styq_a02_it_enus
CompTIA Security+ SY0-401: Creating Secure Networks
COUrSE.....eiiiiiiiic e cs_styq_a03_it_enus

CompTIA Security+ SY0-401: Vulnerability Assessment
and Penetration Testing
COUISE. ..t cs_styq_a04_it_enus

CompTIA Security+ SY0-401: Authentication, Biometrics,
and Security Controls

COUISE. ..t cs_styq_a05_it_enus
CompTIA Security+ SY0-401: Securing a Networked
Environment

COUrSE.....eiiiiiiiic e cs_styq_a06_it_enus
CompTIA Security+ SY0-401: Remote Access, Mobile,
and Wireless Security

COUrSE.....eiiiiiiiic e cs_styq_a07_it_enus
CompTIA Security+ SY0-401: Cryptographic Methods and
Public Key Infrastructures

COUISE. ..ttt cs_styq_a08_it_enus
CompTIA Security+ SY0-401: Securing Applications,
Virtualization, and the Cloud

COUISE. ..t cs_styq_a09_it_enus
CompTIA Security+ SY0-401: Continuity, Disaster
Recovery, and Computer

Forensics

COUISE. ..t cs_styq_a10_it_enus

CompTIA Network+ 2012

CompTIA Network+ 2012: Networking Concepts Part 1

COUrSE....ceiiiiiiiec e cs_ctmt_a01_it_enus
CompTIA Network+ 2012: Networking Concepts Part 2
COUISE. ..t cs_ctmt_a02_it_enus

CompTIA Network+ 2012: Network Installation and
Configuration Part 1

B CompTIA Security+ 2011

CompTIA Security+ 2011: Control Fundamentals and
Security Threats
COUISE ..t cs_styp_a01_it_enus

CompTIA Security+ 2011: Network Protocols, Attacks, and
Defenses

COUISE ..ot cs_styp_a02_it_enus
CompTIA Security+ 2011: Securing Networks and
Performing Security Assessments

COUISE ..t cs_styp_a03_it_enus

CompTIA Security+ 2011: Network and System Security
Mechanisms

COUISE ..t cs_styp_a04_it_enus
CompTIA Security+ 2011: Remote Access and Wireless
Security

COUISE ..t cs_styp_a05_it_enus

CompTIA Security+ 2011: Authentication, Biometrics, and
Security Controls

COUISE ..ot cs_styp_a06_it_enus
CompTIA Security+ 2011: Securing the IT Environment
COUISE ...t cs_styp_a07_it_enus
CompTIA Security+ 2011: Cryptography and Public Key
Infrastructures

COUISE ... cs_styp_a08_it_enus
CompTIA Security+ 2011: Securing Applications,
Virtualization, & Cloud

Computing

COUISE ...t cs_styp_a09_it_enus
CompTIA Security+ 2011: BC, DR, Security Training, and
Forensics

COUISE ..ot cs_styp_al10_it_enus

CompTIA Network+ N10-006

CompTIA Network+ N10-006: Network Architecture Part 1

COUISE oo cs_ctmt_a03_it_enus COUISE ..o cs_ctne_a01_it_enus
CompTIA Network+ 2012: Network Installation and CompTIA Network+ N10-006: Network Architecture Part 2
Configuration Part 2 COUISE .. cs_ctne_a02_it_enus
COUISE....iiiiiiiiee e cs_ctmt_a04_it_enus CompTIA Network+ N10-006: Network Operations Part 1
CompTIA Network+ 2012: Network Media and Topologies COUISE ..o cs_ctne_a03_it_enus
Part 1 CompTIA Network+ N10-006: Network Operations Part 2
COUISe......ooiiiiiiieccecee e cs_ctmt_a05_it_enus COUMSE .. cs_ctne_a04_it_enus
CompTIA Network+ 2012: Network Media and Topologies CompTIA Network+ N10-006: Network Security
Part 2 . COUISE ..o cs_ctne_a05_it_enus
COUISE....eiiiieeeee e cs_ctmt_a06_it_enus CompTIA Network+ N10-006: Troubleshooting Part 1
CompTIA Network+ 2012: Network Management COUISE ..o cs_ctne_a06_it_enus
COUMSE....ii cs_ctmt_a07_it_enus CompTIA Network+ N10-006: Troubleshooting Part 2
CompTIA Network+ 2012: Network Security Part 1 _ COUISE ..o cs_ctne_a07_it_enus
COUMSE...ii cs_ctmt_a08_it_enus CompTIA Network+ N10-006: Industry Standards,
CompTIA Network+ 2012: Network Security Part 2 Practices, and Network Theory
COoUrSe.. ..o cs_ctmt_a09_it_enus (07010 £=T= Y cs_ctne_a08_it_enus
CompTIA Network+ 2012: Network Security Part 3
COUMSE..ovcrcse cs_ctmt_a10_it_enus INTERNET AND NETWORK TECHNOLOGIES
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NETWORK PROTOCOLS

TCP/IP: Mobile IP and IP Mobility

Mobile IP

COUISE....iiiiiiiie e 211788_ENG
IP Mobility

COUISE....iiiiiiiiee e 211789 _ENG

TCP/IP: Protocols for Securing Web
Transactions

Digital Payments
COUISE....eiiiiiiee e 212561_ENG

TCPI/IP: Network Management Protocols

SNMP, MIBs, and RMON
COUISE....iiiii et 210670_ENG

INTERNET AND NETWORK TECHNOLOGIES
DATA/TELECOMMUNICATIONS

IPv6 and Future Applications

IPv6
COUISE....iiii it 80284_ENG

Lightweight Directory Access Protocol

LDAP Fundamentals

COUISE. . ettt 85776_ENG
Designing and Maintaining LDAP Directory Services
COUISE....eiiiiieee s 84923_ENG

INTERNET AND NETWORK TECHNOLOGIES
WIRELESS COMMUNICATIONS

Advanced Wireless Technologies

Beyond 3G (B3G)

COUISE....eiiiii e 219522_ENG
4G Communication Systems

COUISE....iiiiiiieee e 219523 ENG
4G Implementations

COUISE. ...t 221229 ENG
Non-Cellular Wireless Technology

COUISE....iiiiieeie e 219524_ENG

INTERNET AND NETWORK TECHNOLOGIES
WIRELESS

IT SKILLS COURSEWARE

B Understanding and Evaluating RFID Technology

for your Business

RFID Technology and Business Applications

COUISE .t 232047_ENG
RFID: Applications Management
COUISE ..t 232057_ENG

INTERNET AND NETWORK TECHNOLOGIES

NETWORKING AND TELECOMMUNICATIONS
FUNDAMENTALS

Introduction to Voice over IP

PSTN and VolP Fundamentals
COUISE ..t dt_voce_a01_it_enus

VolIP Technologies
COUISE ..o dt_voce _a02_it_enus

VolP Quality and Security
COUISE ..ttt dt_voce_a03_it_enus

INTERNET AND NETWORK TECHNOLOGIES

SECURITY SOLUTIONS

SSCP

SSCP Domain: Access Controls

COUISE .o sp_sycp_a01_it_enus
SSCP Domain: Cryptography

COUISE ..o sp_sycp_a02_it_enus
SSCP Domain: Malicious Code

COUISE ..ttt sp_sycp_a03_it_enus
SSCP Domain: Monitoring and Analysis Part 1

COUISE ..o sp_sycp_a04_it_enus
SSCP Domain: Monitoring and Analysis Part 2

COUISE ..ttt sp_sycp_a05_it_enus
SSCP Domain : Networks and Telecommunications Part 1
COUISE ..o sp_sycp_a06_it_enus

SSCP Domain : Networks and Telecommunications Part 2
COUISE ..ttt sp_sycp_a07_it_enus
SSCP Domain : Security Operations and Administration
Part 1

COUISE ..o sp_sycp_a08_it_enus

SSCP Domain : Security Operations and Administration
Part 2
COUISE ..t sp_sycp_a09_it_enus

SSCP Domain: Security Operations and Administration
Part 3

COUISE ..ot sp_sycp_a10_it_enus
SSCP Domain : Risk, Response, and Recovery
COUISE .. sp_sycp_al1_it_enus
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B Certified Internet Security Auditor (CISA)

CISA Domain: The Process of Auditing Information
Systems - Part 1
COUrSE.....eiiiiiiiec e sp_cisa_a01_it_enus

CISA Domain: The Process of Auditing Information
Systems - Part 2
COUISE....uiiiiiieie e sp_cisa_a02_it_enus

CISA Domain: Governance and Management of IT - Part 1
COUrSE.....eiiiiiiic e sp_cisa_a03_it_enus

CISA Domain: Governance and Management of IT - Part 2
COUISE. ..t sp_cisa_a04_it_enus

CISA Domain: IS Acquisition, Development, and
Implementation - Part 1

COUISE. ..t sp_cisa_a05_it_enus
CISA Domain: IS Acquisition, Development and
Implementation - Part 2

COUrSE....ceiiiiiiiec e sp_cisa_a06_it_enus
CISA Domain: IS Operations, Maintenance and Support -

Part 1
COUrSE.....eiiiiiiice e sp_cisa_a07_it_enus

CISA Domain: IS Operations, Maintenance, and Support -
Part 2

COUISE. ..ttt sp_cisa_a08 _it_enus
CISA Domain: Protection of Information Assets - Part 1
COUrSE. ...t sp_cisa_a09_it_enus
CISA Domain: Protection of Information Assets - Part 2
COUISE. ..t sp_cisa_a10_it_enus
CISA Domain: IS Acquisition, Development and
Implementation - Part 3

COUISE. ..ttt sp_cisa_al1_it_enus

Certified Ethical Hacker (CEH) v8

Certified Ethical Hacker (CEH) v8: Hacking and
Penetration Testing
COUrSE....ceiiiiiiiec e sp_ceth_a01_it_enus

Certified Ethical Hacker (CEH) v8: Footprinting and
Reconnaissance

COUISE. ..ttt sp_ceth_a02 it enus
Certified Ethical Hacker (CEH) v8: Network Scanning
COUrSE....ceiiiiiiiice et sp_ceth_a03_it_enus
Certified Ethical Hacker (CEH) v8: Enumeration and
Cryptography

COUrSE....ciiiiiiiieee et sp_ceth_a04_it_enus
Certified Ethical Hacker (CEH) v8: System Hacking
COUrSe...cooeieieieeeeeeeeeee sp_ceth_a05 it enus

Certified Ethical Hacker (CEH) v8
Session Hijacking

: Denial of Service and

COUISE ..o sp_ceth_a09 _it_enus
Certified Ethical Hacker (CEH) v8: Hacking Web Servers
COUISE ..t sp_ceth_a10_it_enus
Certified Ethical Hacker (CEH) v8: Hacking Web
Applications

COUISE ..o sp_ceth_a11_it_enus
Certified Ethical Hacker (CEH) v8: SQL Injection

COUISE ..t sp_ceth_a12_it_enus
Certified Ethical Hacker (CEH) v8: Hacking Wireless
Networks

COUISE ..t sp_ceth_a13_it_enus
Certified Ethical Hacker (CEH) v8: Hacking Mobile
Platforms

COUISE ..o sp_ceth_a14_it_enus

Certified Ethical Hacker (CEH) v8:

and Honeypots

Evading IDS, Firewalls,

COUISE ..o sp_ceth_a15_it_enus
Certified Ethical Hacker (CEH) v8: Buffer Overflow
COUISE ..t sp_ceth_a16_it_enus

Certified Information Security Manager (CISM)

2013

CISM 2013: Information Security Governance (Part 1)

COUISE ..o,

...... sp_ciso_a01_it_enus

CISM 2013: Information Security Governance (Part 2)

COUISE ...

...... sp_ciso_a02_it_enus

CISM 2013: Information Security Governance (Part 3)

COUISE ..o,

...... sp_ciso_a03_it_enus

CISM 2013: Information Risk Management and

Compliance (Part 1)

COUISE ...t sp_ciso_a04_it_enus
CISM 2013: Information Security Incident Management
(Part 1)

COUISE ..t sp_ciso_a11_it_enus

CISM 2013: Information Risk Management and

Compliance (Part 2)

COUISE ..ot sp_ciso_a05_it_enus
CISM 2013: Information Security Incident Management
(Part 2)

COUISE ..t sp_ciso_al12_it_enus

CISM 2013: Information Security Program Development

and Management (Part 1)

(070111 £=1 <Y

...... sp_ciso_a06_it_enus

CISM 2013: Information Security Program Development

©2014 Skillsoft Ireland Limited - Information subject to change.

Certified Ethical Hacker (CEH) v8: Malware and Management (Part 2)
COUrSE....eiiiiiiiiee e sp_ceth_a06_it_enus COUISE ... sp_ciso_a07_it_enus
Certified Ethical Hacker (CEH) v8: Sniffing CISM 2013: Information Security Program Development
COUMSE....iiiiiiiit et sp_ceth_a07_it_enus and Management (Part 3)
Certified Ethical Hacker (CEH) v8: Social Engineering COUISE coooeeeiieieeeeeeeeeeeee e sp_ciso_a08_it_enus
COUrSE....eiiiiiiiiee e sp_ceth_a08_it_enus CISM 2013: Information Security Program Development
and Management (Part 4)
COUISE ..t sp_ciso_a09_it_enus
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CISM 2013: Information Security Program Development
and Management (Part 5)
COUISE. ..t sp_ciso_a10_it_enus

Certified Information Systems Security
Professional (CISSP) 2013

CISSP 2013 Domain: Access Control

COUrSE....ceiiiiiiiee e sp_cptf_a01_it_enus
CISSP 2013 Domain: Telecommunications and Network
Security

COUISE. ..t sp_cptf_a02_it_enus

CISSP 2013 Domain: Information Security Governance
and Risk Management

COUISE....uiiiiiiiiee e sp_cptf_a03_it_enus
CISSP 2013 Domain: Software Development Security
COUrSE....ceiiiiiiiec et sp_cptf_a04_it_enus
CISSP 2013 Domain: Cryptography

COUISE....ueiiiiieeee e sp_cptf_a05_it_enus
CISSP 2013 Domain: Security Architecture and Design
COUrSE....ceiiiiiiiee et sp_cptf_a06_it_enus
CISSP 2013 Domain: Operations Security

COUISE. ..ttt sp_cptf_a07_it_enus

CISSP 2013 Domain: Business Continuity and Disaster
Recovery Planning
COUrSE....ceiiiiiiiiec e sp_cptf_a08_it_enus

CISSP 2013 Domain: Legal, Regulations, Investigations,
and Compliance

COUrSE....ceiiiiiiieec e sp_cptf_a09_it_enus
CISSP 2013 Domain: Physical (Environment) Security
COUISE. ..ttt sp_cptf_a10_it_enus

CompTIA Advanced Security Practitioner CAS-
002

CompTIA CASP CAS-002: Cryptography and Enterprise
Storage Concerns
COUrSE....ciiiiiiiiece e sp_capr_a01_it_enus

CompTIA CASP CAS-002: Advanced Network Design,
Management, and Controls

COUISE. ..t sp_capr_a02_it_enus
CompTIA CASP CAS-002: Security Controls for Hosts
COUrSE....ciiiiiiiieee et sp_capr_a03_it_enus

CompTIA CASP CAS-002: Application Vulnerabilities and
Security Controls
COUrSE....ceiiiiiieic e sp_capr_a04_it_enus

CompTIA CASP CAS-002: Industry Influences, Risk
Planning, Strategy, and Control
COUrSe...coeeieiiieeeeeeeeeeee sp_capr_a05 it enus

CompTIA CASP CAS-002: Privacy Policies & Procedures
and Incident Recovery
COUrSe...cooeieieieeeeeeeeee sp_capr_a06 it _enus

CompTIA CASP CAS-002: Research, Analysis and

CompTIA CASP CAS-002: Integration of Computing,
Communications, and Disciplines
COUISE ..o sp_capr_a08_it_enus

CompTIA CASP CAS-002: Technical Integration of
Enterprise Components
COUISE ..t sp_capr_a09_it_enus

INTERNET AND NETWORK TECHNOLOGIES
CISCO

CAPPS 8.0: Integrating Cisco Unified
Communications Applications

Cisco CAPPS 8.0: Introduction to Voice-Mail
COUISE ..t cc_caps_a01_it_enus

Cisco CAPPS 8.0: Integrating Cisco Unity Connection with
CUCM
COUISE ..ttt cc_caps_a02_it_enus

Cisco CAPPS 8.0: Configuring the CUC System and Dial
Plan Components
COUISE ..o cc_caps_a03 it _enus

Cisco CAPPS 8.0: Implementing Cisco Unity Connection
COUISE ..t cc_caps_a04_it_enus
Cisco CAPPS 8.0: Implementing Cisco Unity Express in
CUCM Express Environment

COUISE ..t cc_caps_a05_it_enus

Cisco CAPPS 8.0: Cisco Unity Express Users and Auto
Attendant

COUISE .. cc_caps_a06_it_enus
Cisco CAPPS 8.0: Troubleshooting Cisco Unity Express
COUISE ..ttt cc_caps_a07_it_enus
Cisco CAPPS 8.0: Voice Profile for Internet Mail
Implementation

COUISE ..t cc_caps_a08_it_enus

Cisco CAPPS 8.0: Understanding Cisco Unified Presence
Implementation
COUISE ..o cc_caps_a09 it _enus

Cisco CAPPS 8.0: Integrating Cisco Unified Presence and

its Components
COUISE ..o cc_caps_al0_it_enus

CIPT1 8.0: Implementing Cisco Unified
Communications Manager Part 1

Cisco CIPT1 8.0: Introduction to Cisco Unified
Communications Manager
COUISE ..t cc_cptz_a01_it_enus

Cisco CIPT1 8.0: Cisco Unified Communications Manager
Administration
COUISE .ooiieeiieeeeeeeeeeeee e cc_cptz_a02_it_enus

Cisco CIPT1 8.0: Cisco Unified Communications Manager
Single-Site On-Net

Assessment Calling '
COUMSE....viviienieieiee et sp_capr_a07_it_enus COUrSe ..o cc_cptz_a03_it_enus
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Cisco CIPT1 8.0: Implementing PSTN gateways in Cisco
Unified Communications

Manager

COUISE. ..t cc_cptz_al4_it_enus

Cisco CIPT1 8.0: CUCM Call Routing Components and
Calling Privileges

COUISE. ..t cc_cptz_a05_it_enus
Cisco CIPT1 8.0: Digit-manipulation Tools and Calling
Privileges

COUrSE.....eiiiiiiiic e cc_cptz_a06_it_enus

Cisco CIPT1 8.0: Implementing Call Coverage
COUISE. ..ttt cc_cptz_al7_it_enus

Cisco CIPT1 8.0: Implementing Media Resources in
Unified Communications Manager
COUISE. ..t cc_cptz_al8_it_enus

Cisco CIPT1 8.0: Feature and Application Implementation
COUrSE.....eiiiiiiiic e cc_cptz_a09_it_enus

Cisco CIPT1 8.0: Cisco Unified Mobility
COUISE. ..t cc_cptz_al10_it_enus

CIPT2 8.0: Implementing Cisco Unified
Communications Manager Part 2

Cisco CIPT2 8.0: Multisite Deployment Issues and
Solutions Overview

COUrSE....ceiiiiiiiic e cc_cpty_a01_it_enus
Cisco CIPT2 8.0: Multisite Deployment Implementation
COUISE. ..ttt cc_cpty_a02_it_enus

Cisco CIPT2 8.0: Centralized Call-Processing
Redundancy Implementation
COUISE. ..t cc_cpty_a03_it_enus

Cisco CIPT2 8.0: Bandwidth Management and CAC
Implementation
COUrSE.....eiiiiiiiice e cc_cpty_a04_it_enus

Cisco CIPT2 8.0: Features and Applications for Multisite
Deployments

COUrSE....ceiiiiiiiic e cc_cpty_a05_it_enus
Cisco CIPT2 8.0: Call Control Discovery
COUISE. ..t cc_cpty_a06_it_enus

ICOMM 8.0: Introducing Cisco Voice and Unified
Communications Administration

Cisco ICOMM 8.0: CUC Solutions

COUISE. ..ttt cc_comm_a01_it enus
Cisco ICOMM 8.0: Administrator and End-User Interfaces
COUrSE....eeiiiiiiiieeeie e cc_comm_a02_it_enus
Cisco ICOMM 8.0: Call Flows in CUC Systems
COUISE...coceiieee e, cc_comm_a03 it enus
Cisco ICOMM 8.0: Endpoint and User Administration
COUrSE.....eviiiiiiieeeic e cc_comm_a04_it_enus

Cisco ICOMM 8.0: End User Telephony and Mobility
Features
COUrSE....eeiieiiiiieeeie e cc_comm_a05_it_enus

Cisco ICOMM 8.0: Configuring Mobility Features
COUISE ..o cc_comm_a06_it_enus

Cisco ICOMM 8.0: Enablement of Cisco Unity Connection
and Voice Mailbox Options

COUrSE .. cc_comm_a07_it_enus
Cisco ICOMM 8.0: Cisco Unified Presence
COUISE ..o cc_comm_a08_it_enus

Cisco ICOMM 8.0: Cisco Unified Communications Solution
Maintenance

COUrSE ..o cc_comm_a09_it_enus
Cisco ICOMM 8.0: RTMT, Monitoring Voice Mail and the
Disaster Recovery System

COUrSE ..o cc_comm_a10_it_enus

Implementing Cisco Voice Communications and
QoS (CVOICE)

Cisco CVOICE 8.0: Introduction to Voice Gateways
COUISE ..ot cc_voic_a01_it_enus

Cisco CVOICE 8.0: Voice Port Implementation, Codecs,
and DSPs

COUISE ..t cc_voic_a02_it_enus
Cisco CVOICE 8.0: Transporting Voice over IP networks
COUISE .ot cc_voic_a03_it_enus
Cisco CVOICE 8.0: SIP and MGCP Signaling Protocols
COUISE ..t cc_voic_a04_it_enus
Cisco CVOICE 8.0: VolIP Call Legs

COUISE ..t cc_voic_a05_it_enus

Cisco CVOICE 8.0: Cisco Unified Communications
Manager Express

COUISE .ot cc_voic_a06 _it_enus
Cisco CVOICE 8.0: Cisco Unified Communications
Manager Express Endpoints

COUISE ..t cc_voic_a07_it_enus
Cisco CVOICE 8.0: Call Routing and Dial Plans
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Mentoring ASSetS........cevviiiiiiiiiiiiciec e mntn10005

INTERNET AND NETWORK TECHNOLOGIES
TEST PREPS

Test Preps

TestPrep 642-813 Implementing Cisco IP Switched
Networks (SWITCH)

Testprep EXams ......ccccoovvveiiiiiiinnnn, cc_icis_a01_tp_enus
TestPrep 642-902 Implementing Cisco IP Routing
(ROUTE)

Testprep Exams ......cccoovieviiiiininnnn. cc_icir_a01_tp_enus

TestPrep 642-832 Troubleshooting and Maintaining Cisco
IP Networks (TSHOOQOT)
Testprep Exams.......cccccvvvvvvviviiennnnnn, cc_icit_a01_tp_enus

TestPrep 640-461 Intro Cisco Voice and Unified
Communications Admin (ICOMM)

Testprep Exams .......coovvvvvevvveiennnns cc_comm_a01_tp_enus
TestPrep Certified Information Systems Security
Professional (CISSP)

Testprep Exams ......cccoovieviiiinenns sp_cssp_a01_tp_enus
TestPrep 640-864 Designing for Cisco Internetwork
Solutions (DESGN)

Testprep Exams ......cccoovvveiiiieenns cc_desg_a01_tp_enus
TestPrep Certified Information Security Manager (CISM)
Testprep Exams.......ccccccvevvvvveveennnnn, sp_cisn_a01_tp_enus
TestPrep 640-554 Implementing Cisco I0S Network

Security (IINS)
Testprep Exams ......cccovviveiiiinenns cc_cins_a01_tp_enus

TestPrep E10-001 Information Storage and Management
Testprep Exams.......ccccccvevvveveveinnnnn, dt ismu_a01_tp_enus

TestPrep 100-101 Interconnecting Cisco Networking
Devices Part 1 (ICND1)
Testprep Exams.......cccccvvvvvvveviinnnnn, cc_icne_al1_tp_enus

TestPrep 200-101 Interconnecting Cisco Networking
Devices Part 2 (ICND2)

Testprep Exams .....ccccovvveeiiiiiiinnnn, cc_icnf_a01_tp_enus
TestPrep 200-120 Cisco Certified Network Associate
(CCNA)

Testprep Exams ......cccccovvveiininnnne cc_ccna_a02_tp_enus
TestPrep 312-50 Certified Ethical Hacker (CEH)

Testprep Exams........cccccevvvvvivennnnn, sp_ceth _a01 _tp_enus
TestPrep SY0-401 CompTIA Security+

Testprep Exams ........cccovveeiiiiniiiinnns cs_styq_a01_tp_enus

TestPrep 300-101 Implementing Cisco IP Routing

TestPrep 300-115 Implementing Cisco IP Switched
Networks (SWITCH)
Testprep Exams.........covvvvvevevvevennnns cc_swch_a01_tp_enus

TestPrep 300-206 Implementing Cisco Edge Network
Security Solutions (SENSS)
Testprep EXams.......ccoccvviviiiinnen. cc_sens_a01_tp_enus

TestPrep 70-246 Monitoring and Operating a Private
Cloud, System Center 2012

Testprep EXams........coccevviniennnnen. ws_mopc_a01_tp_enus
TestPrep N10-006 CompTIA Network+
Testprep Exams.......ccoovvvvvvvvvevivennnns cs_ctne_a01_tp_enus

TestPrep 300-135 Troubleshooting and Maintaining Cisco
IP Networks (TSHOQOT)
Testprep EXams.......ccocevvieiiiiiinnns cc_trst_a01_tp_enus

TestPrep 300-208 Implementing Cisco Secure Access
Solutions (SISAS)
Testprep EXams.......ccoccevvieiiiincnnns cc_siss_a01_tp_enus

TestPrep 300-207 Implementing Cisco Threat Control
Solutions (SITCS)

Testprep Exams........coovvvvvvvvveviieiennnnns cc_sitc_a01_tp_enus
TestPrep Systems Security Certified Practitioner (SSCP)
Testprep EXams.......ccoccvviieiiiinnen. sp_sycp_a01_tp_enus
TestPrep Certified Information Systems Auditor (CISA)
Testprep Exams.......cccovvvvvvvevevevennnnns sp_cisa_a01_tp_enus
TestPrep N10-005 Network+

Testprep EXams.......ccoccoviiiiiienen. cs_ctmt_a01_tp_enus

ENTERPRISE DATABASE SYSTEMS
ORACLE 12C

Oracle Database 12c: New Features for
Administrators

Oracle Database 12c: Enterprise Manager Cloud Control
and Creating CDB and PDB

COUISE ..o od_nfad_a01_it enus
Oracle Database 12c: Managing CDB and PBD, and Data
Optimization

COUISE ..t od_nfad_a02_it_enus

Oracle Database 12c: Using Automatic Data Optimization,
Storage, and Archiving

COUISE ..t od_nfad_a03_it_enus
Oracle Database 12c¢: Managing Security

COUISE ..o od_nfad_a04 it enus
Oracle Database 12c: High Availability and Database
Management

COUISE ..t od_nfad_a05_it_enus
Oracle Database 12c: Tuning SQL and Using ADDM
COUrSe ..ooeeieiiieeiie od_nfad_a06 it enus

Oracle Database 12c: Resource Manager, Online

(ROUTE) Operations, and ADR
Testprep Exams .........ccocooeiiinninn, cc_rout_a01_tp_enus COUPSE ..ot od_nfad_a07_it_enus
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Oracle Database 12c: Transporting Databases and
Managing Data
COUISE. ..t od_nfad_a08_it_enus

Oracle Database 12c: Install and Upgrade

Oracle Database 12c — Install and Upgrade: Database
Architecture
COUrSE.....eiiiiiiic e od_inup_a01_it_enus

Oracle Database 12c — Install and Upgrade: Installation
COUISE....uiiiiiieie e od_inup_a02_it_enus

Oracle Database 12c — Install and Upgrade: Upgrading
COUrSE. ...t od_inup_a03_it_enus

Oracle Database 12c: Administration

Oracle Database 12c - Administration: Database
Architecture and Management

Tools

COUrSE.....eviiiiiiie et od_oadm_a01_it_enus

Oracle Database 12¢ — Administration: Manage the
Database Instance
COUISE. ..t od_oadm_a02_it_enus

Oracle Database 12¢ — Administration: The Network
Environment and User Security
COUISE.. .t od_oadm_a03_it_enus

Oracle Database 12c — Administration: Storage structures
and Undo Data

COUrSE.....eviiiiiiieeei e od_oadm_a04_it_enus
Oracle Database 12c — Administration: Data Concurrency
and Auditing

COUrSE.....eviiiiiiie et od_oadm_a05_it_enus

Oracle Database 12¢ — Administration: Backup, Recover,
and Move Data
COUISE. ..t od_oadm_a06 it enus

Oracle Database 12¢ — Administration: Maintenance and
Performance Tuning
COUISE. ..t od_oadm_a07_it_enus

Oracle Database 12c — Administration: Resource
Manager, Scheduler, and Support
COUrSE....eeviiiiiiieeeit e od_oadm_a08_it_enus

ENTERPRISE DATABASE SYSTEMS
ORACLE TG

Oracle Database 11g: New Features For
Administrators

Oracle Database 11g: Installation and Upgrade
Enhancements

Oracle Database 11g: Change Management Overview
and SQL Plan Management

COUISE . 255373 _ENG
Oracle Database 11g: Database Replay and Automatic
SQL Tuning

COUISE ..t 255385_ENG

Oracle Database 11g: Intelligent Infrastructure
Enhancements

COUISE ..t 255397_ENG
Oracle Database 11g: Performance Enhancements
COUISE . 255408 ENG

Oracle Database 11g: Partitioning and Storage-Related
Enhancements
COUISE .. 255415_ENG

Oracle Database 11g: Using RMAN Enhancements,
Flashback and LogMiner
COUISE ..t 255423_ENG

Oracle Database 11g: Diagnostic Enhancements and
Using the Data Recovery

Advisor

COUISE ..t 255433_ENG
Oracle Database 11g: New Security Features

COUISE ..t 255444 ENG

Oracle Database 11g: SecureFiles and Miscellaneous
New Features
COUISE .. 255451_ENG

Oracle Database 11g: Administration Workshop |

Oracle Database 11g: Database Architecture and
Installation
COUISE ..t 255701_ENG

Oracle Database 11g: Database Creation, Instance
Management, and Connectivity

COUISE .t 255770 _ENG
Oracle Database 11g: Storage Structures and User
Security

COUISE .t 255814 _ENG
Oracle Database 11g: Managing the Schema, Data, and
Concurrency

COUISE .. 255825_ENG

Oracle Database 11g: Managing Undo Data, Database
Security, and Maintenance
COUISE ..t 255834_ENG

Oracle Database 11g: Performance Monitoring, Recovery
Concepts and Backup
COUISE .t 255845 ENG

Oracle Database 11g: Recovering, Moving, and
Enhancing the Oracle Database
COUIMSE oo 255854 ENG

COUIMSE...ccoi i 255352 ENG
Oracle Database 11g: Storage Enhancements
COUISE....iiii ettt 255364_ENG
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Bl Oracle Database 11g: Administration Workshop

|

Oracle Database 11g: Database Architecture and ASM
COUISE....iiiiieiee e 256882 _ENG
Oracle Database 11g: Configuring for Recovery

COUISE....eiiiii e 256975_ENG
Oracle Database 11g: Configuring for Backups

COUISE....iiiiiiiee e 257033 _ENG
Oracle Database 11g: Using RMAN for Recovery
COUISE....iiiiiieie e 257046_ENG
Oracle Database 11g: Supporting RMAN and Using
Flashback Technology

COUISE....iiiiiieee e 257060_ENG

Oracle Database 11g: Diagnosing the Database and
Managing Memory

COUISE....iiiiiiiee e 257071_ENG
Oracle Database 11g: Database Performance and Space
Management

COUISE....uiiiiiieee e 257081 _ENG

Oracle Database 11g: Managing Resources and Task
Automation

COUISE....iiiiiiee e 257108_ENG
Oracle Database 11g: Globalization
COUISE....uiiiieiiee e 257117_ENG

Oracle Database 11g: SQL and PL/SQL New
Features

Getting Started with SQL and PL/SQL New Features

COUISE....eiiiiiieee e 257179_ENG
Using Dynamic SQL and Implementing Performance
Improvements

COUISE. ..ttt 257188 ENG

Using Trigger, Data Warehousing, and Pivoting
Enhancements
COUISE...eiiiiieeee e 257195 ENG

Using the PL/SQL Debugger, Collections and Data
Warehousing
COUISE....eiiiii e 257202_ENG

Oracle Database 11g: SQL Fundamentals |

Oracle Database 11g: Using SQL to Query Your Database
COUISE. ..ttt 257492 ENG

Oracle Database 11g: Conversion Functions, Group
Functions, and Joins
COUISE....eiiii ettt 257503_ENG

Oracle Database 11g: Subqueries, Set Operators, and
Data Manipulation
COUISE....eiiii et 257513_ENG

Oracle Database 11g: Using DDL, Views, Sequences,
Indexes, and Synonyms
COUISE...coiiiieee e, 257522 ENG

B Oracle Database 11g: SQL Fundamentals II

Oracle Database 11g: Controlling User Access and
Managing Schema Objects
COUISE ..t 257867_ENG

Oracle Database 11g: Data Dictionary Views and Large
Data Sets
COUISE . 257876_ENG

Oracle Database 11g: Managing Data in Different Time
Zones

COUISE .. 257884 _ENG
Oracle Database 11g: Using Subqueries and Regular
Expressions

COUISE ..t 257896_ENG

Oracle Database 11g: PL/SQL Fundamentals

Oracle Database 11g: PL/SQL Variables, Attributes, and
Executable Statements
COUISE ..t 257801_ENG

Oracle Database 11g: Using DML, DDL, Cursors, Control
Structures, and Loops
COUISE ..t 257810_ENG

Oracle Database 11g: Using Data Types, INDEX BY
Tables, and Cursors in PL/SQL
COUISE ..ttt 257817_ENG

Oracle Database 11g: Working with Exceptions,
Subprograms, JDeveloper, and REF

Cursors

COUISE ..t 257825_ENG

Oracle Database 11g: Develop PL/SQL Program
Units

Oracle Database 11g: Subprograms, Packages, and
Exception Handling in PL/SQL
COUISE . 259958 ENG

Oracle Database 11g: Packages, Dynamic SQL, and
Coding Considerations in PL/SQL
COUISE . 259959 ENG

Oracle Database 11g: Using Triggers, the PL/SQL
Compiler, and Managing Code

COUISE ..t 259960_ENG
Oracle Database 11g: Managing PL/SQL Code and
Dependencies

COUISE .. 259961_ENG

Oracle Database 11g: Introduction to SQL

Oracle Database 11g: Querying a Database with SQL
COUMSE oo 260277 _ENG

Oracle Database 11g: Conversion Functions, Conditional
Expressions, Group

Functions, and Joins

COUMSE oo 260278 ENG
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Oracle Database 11g: Manipulating Queries and Data

COUISE....eiiiiiiiee e 260279_ENG
Oracle Database 11g: Using DDL, Views, and Schema
Objects

COUISE....eiiiiiieie e 260280_ENG

Oracle Database 11g: Controlling User Access and
Managing Objects

COUISE...eiiiiiieiee e 260281 _ENG
Oracle Database 11g: Managing Data Dictionary Views
and Large Data Sets

COUISE....iiiiiiiieee e 260282 _ENG

Oracle Database 11g: Managing Time Zones and
Datetime Functions
COUISE....iiiiiieie e 260283_ENG

Oracle Database 11g: Subqueries and Regular
Expressions
COUISE....eiiiiiiee e 260284_ENG

Oracle Database 11g: Program with PL/SQL

Oracle Database 11g: Getting Started With PL/SQL
COUISE....iiiiiieee e 260269 ENG

Oracle Database 11g: Using DML, DDL, Cursors, Loops,
and Control Structures
COUISE....iiii e 260270_ENG

Oracle Database 11g: Using Data Types, INDEX BY
Tables, and Cursors
COUISE....eiiiii et 260271_ENG

Oracle Database 11g: Using Exceptions, Subprograms,
JDeveloper, and REF Cursors
COUISE...euiiiiiieee e 260272_ENG

Oracle Database 11g: Subprograms, Packages, and
Exception Handling
COUISE....iiiiiieiee e 260273 _ENG

Oracle Database 11g: Packages, Dynamic SQL, and
Coding Considerations

COUISE....eiiiii e 260274_ENG
Oracle Database 11g: Using Triggers and the PL/SQL
Compiler

COUISE....eiiiii e 260275_ENG
Oracle Database 11g: PL/SQL Code and Dependency
Management

COUISE. ..ttt 260276 _ENG

Oracle Database 11g: SQL Tuning

Oracle Database 11g: Architecture, SQL Tuning, and

Optimization

COUISE....ceeiiiiiiie e od_ortw_a01_dt_enus
Oracle Database 11g: Indexes, Access Paths, and Join
Operations

COUrSE....eeiiiiiiiieeee e od_ortw_a02_dt_enus

Oracle Database 11g: Execution Plans and Star
Transformations
COUrSe...coceieieieieeeeeeeeeeee od_ortw_a03 dt enus

IT SKILLS COURSEWARE

Oracle Database 11g: Optimizer Statistics, Hints, and
Cursor Sharing

COUISE ..o od_ortw_a04 _dt _enus
Oracle Database 11g: Application Tracing and Automatic
SQL Tuning

COUISE .. od_ortw_a05_dt_enus

Oracle Database 11g: Secure Backup

Oracle Database 11g: Configuring OSB and Security
COUISE ..ot od_odsb_a01_it_enus

Oracle Database 11g: Securing Domain and Data in
Oracle Secure Backup
COUISE ..o od_odsb_a02_it_enus

Oracle Database 11g: RMAN and Oracle Secure Backup
COUISE ..t od_odsb_a03_it_enus

Oracle Database 11g: Managing Backups and
Infrastructure

COUISE ..o od_odsb_a04 _it_enus
Oracle Database 11g: Tape Vaulting, Duplication, and
Tuning

COUISE ..o od_odsb_a05 it_enus

Oracle Database 11g: RAC Administration

Oracle Database 11g: Installation of Clusterware and RAC
COUISE ..o od_orac_a01_it_enus

Oracle Database 11g: RAC Database and Oracle
Clusterware Administration
COUISE ..o od_orac_a02_it_enus

Oracle Database 11g: RAC Performance Tuning
COUISE ..ttt od_orac_a03_it_enus

Oracle Database 11g: Configure, Manage, and Use
Services in RAC
COUISE ..o od_orac_a04 it enus

Oracle Database 11g: Diagnosing Oracle Clusterware and
Node Management

COUISE ..o od_orac_a05 it enus
Oracle Database 11g: High Availability in RAC
COUISE ..ttt od_orac_a06_it_enus

Oracle Database 11g: Security

Oracle Database 11g: Introduction to Database Security
and Solutions
COUISE ..o od_odsc_a01_it enus

Oracle Database 11g: Database Security
COUMSE ... od_odsc_a02_it_enus

Oracle Database 11g: Database Auditing
COUISE cooeiieeeeeeeeeeeeeeeeeeeeeeeeee od_odsc_a03 it enus

Oracle Database 11g: Basic User and Strong
Authentication
COUMSE ... od_odsc_a04_it_enus
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Oracle Database 11g: Enterprise User Security and Proxy
Authentication
COUISE. ..t od_odsc_a05_it_enus

Oracle Database 11g: Privileges, Roles, and Application
Contexts
COUrSE.....eiiiiiiiic e od_odsc_a06_it_enus

Oracle Database 11g: Virtual Private Database
COUISE....evviiieeiee e od_odsc_a07_it_enus

Oracle Database 11g: Oracle Label Security and the Data
Masking Pack

COUISE. ..t od_odsc_a08_it_enus
Oracle Database 11g: Encryption Concepts
COUrSE.....eiiiiiiiic e od_odsc_a09_it_enus
Oracle Database 11g: Transparent Data Encryption
COUISE. .. od_odsc_a10_it_enus
Oracle Database 11g: Oracle Net Services and Listener
Security

COUrSE.....eiiiiiiiee e od_odsc_a11_it_enus

Oracle Database 11g: Firewalls, Oracle Connection
Manager, and SQL*Plus

Security

COUrSE. ...t od_odsc_a12_it_enus

Oracle Database 11g: New Features for
Administrators Release 2

Oracle Database 11g Release 2: Installation and Oracle
Restart
COUrSE.....eiiiiiiiice e od_onft_a01_it_enus

Oracle Database 11g Release 2: ASM, Storage and
Partitioning Enhancements
COUISE.. .t od_onft_a02_it_enus

Oracle Database 11g Release 2: Oracle Partitioning and
Security Features
COUISE. ..t od_onft_a03 it enus

Oracle Database 11g Release 2: Using Change
Management Solutions
COUrSE.....eiiiiiiiice e od_onft_a04_it_enus

Oracle Database 11g Release 2: Intelligent Infrastructure
Enhancements
COUrSE....ceiiiiiiiic e od_onft_a05_it_enus

Oracle Database 11g Release 2: Diagnosability
Enhancements
COUISE. ..ttt od_onft_a06_it _enus

Oracle Database 11g Release 2: SQL Monitoring and
Performance Enhancements
COUISE. ..t od_onft_a07_it_enus

Oracle Database 11g Release 2: Application Performance
Enhancements
COUISE....uiiiiiiieee e od_onft_a08_it_enus

Oracle Database 11g Release 2: Backup, Recover,
Archive, and Repair Data

Oracle Database 11g Release 2: Oracle Scheduler and
Secure Backup
COUISE ..ot od_onft_a10_it_enus

Oracle Database 11g: Administration Workshop |
Release 2

Oracle Database 11g Release 2: Database Architecture
and Installation
COUISE ..t od_odas_a01_it_enus

Oracle Database 11g Release 2: Database Creation and
Instance Management
COUISE .. od_odas_a02_it_enus

Oracle Database 11g Release 2: The ASM Instance and
Network Connectivity
COUISE ..ot od_odas_a03_it_enus

Oracle Database 11g Release 2: Storage Structures and
User Security
COUISE ..o od_odas_a04_it_enus

Oracle Database 11g Release 2: Managing Concurrency,
Undo, and Auditing
COUISE ..t od_odas_a05_it_enus

Oracle Database 11g Release 2: Managing Database
Maintenance and Performance

COUISE ..t od_odas_a06_it_enus
Oracle Database 11g Release 2: Backup and Recovery
COUISE ..ot od_odas_a07_it_enus
Oracle Database 11g Release 2: Moving Data and Oracle
Support

COUISE ..t od_odas_a08_it_enus

Oracle Database 11g: Administration Workshop
Il Release 2

Oracle Database 11g Release 2: Database Architecture
and Recovery Operations
COUISE ..o od_odat a01_it_enus

Oracle Database 11g Release 2: The RMAN Catalog and
Creating Backups
COUISE ..o od_odat a02_it enus

Oracle Database 11g Release 2: Performing Restore and
Recovery Tasks

COUISE ..t od_odat_a03_it_enus
Oracle Database 11g Release 2: Using, Monitoring and
Tuning RMAN

COUISE ..t od_odat_a04_it_enus

Oracle Database 11g Release 2: Database Diagnostics
and Flashback Technologies
COUrSe ..ooeeieiiieeiie od_odat _a05 it enus

Oracle Database 11g Release 2: Managing Database
Memory and Performance
COUrSe ..oooviiiiieiiieee od_odat a06 it enus

COUISE....iiiiiiiee e od_onft_a09 it enus Oracle Database 11g Release 2: Managing Database
Resources and the Scheduler
COUMSE ... od_odat_a07_it_enus
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Oracle Database 11g Release 2: Managing Database
Space and Duplication

COUISE. ..t od_odat_a08_it_enus
Oracle SOA Suite 11g

Oracle SOA Suite 11g: Introduction to SOA
COUrSE.....eiiiiiiiec e od_soas_a01_it_enus
Oracle SOA Suite 11g: SOA Governance and Service
Design

COUISE.. .t od_soas_a02_it_enus
Oracle SOA Suite 11g: SOA Composite Applications
COUrSE.....eiiiiiiiic e od_soas_a03_it_enus
Oracle SOA Suite 11g: Mediator and BPEL Components
COUISE. .. od_soas_a04_it_enus
Oracle SOA Suite 11g: Human Task and Business Rules
Components

COUISE. ..t od_soas_a05 it _enus
Oracle SOA Suite 11g: SOA Security and Adoption
Planning

COUrSE.....eviiiiiiec e od_soas_a06_it_enus

ENTERPRISE DATABASE SYSTEMS
ORACLE 10G

Oracle Database 10g: PL/SQL Fundamentals

Introduction to PL/SQL

COUISE....eiiiiiieee e 216518_ENG
Using PL/SQL with an Oracle Server

COUISE. ..ttt 216530 _ENG
Using Control Structures

COUISE....iiiii e 217616_ENG
Using Composite Data Types

COUISE...eiiiiieeee e 216540 _ENG
Explicit Cursors and Exception Errors

COUISE....eiiiii e 216554_ENG
Creating Stored Procedures and Functions

COUISE. ..ttt 216563 ENG

Oracle Database 10g: Developing PL/SQL
Program Units

Dynamic SQL and Metadata
COUISE .. 218842_ENG

Oracle Database 10g: New Features |

Oracle Database 10g: New Installation and Configuration
Features

COUISE ..t 210040_ENG
Oracle Database 10g: New Data Loading Features
COUISE . 210050 _ENG

Oracle Database 10g: New Automatic Management and
Management Infrastructure

Features

COUISE .. 210057_ENG

Oracle Database 10g: New Resource, Scheduling, and
Task-Management Features
COUISE ..t 210074_ENG

Oracle Database 10g: New Space Management Features
COUISE .t 210086_ENG

Oracle Database 10g: New Storage Features
COUISE ..t 210095_ENG

Oracle Database 10g: New Features Il

Oracle Database 10g: New Tuning, Performance-
monitoring, and Analysis Features
COUISE ..t 220637_ENG

Oracle Database 10g: New Backup and Recovery
Features

COUISE ..t 220638 ENG
Oracle Database 10g: Using Flashback
COUISE ..t 220639_ENG

Oracle Database 10g: New Features in Security and
Software Maintenance
COUISE .t 220640 _ENG

Oracle Database 10g: New Features in VLDB Support
COUISE .. 220641_ENG

Oracle Database 10g: Miscellaneous New Features
COUISE .t 220642 _ENG

Oracle Database 10g: Administration Workshop |
Release 2

Oracle Database 10g: Installing Oracle Database 10g
Release 2

PL/SQL Packages COUISE oo 249293 ENG
COUISE...coceieieeeieeeeeeeeeeeeeee 216687_ENG Oracle Database 10g: Creating Databases Release 2
Oracle-Supplied Packages and DBMS_SCHEDULER COUPSE e 249294 ENG
Course.......................... ................................... 216700_ENG Oracle Database 10g: Database Interfaces Release 2
Managing Dependencies COUISE ..ot 249295 ENG
COUMSE....vii 216717_ENG Oracle Database 10g: Database Control and Storage
Manipulating Large Objects in PL/SQL Structures Release 2
COUIS e 216725 ENG COUTSE oo i, 249296 ENG
PL/SQL Triggers Oracle Database 10g: Users and Security Release 2
COUMSE ..ttt 216739_ENG COUPSE ..t 249297 _ENG
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Oracle Database 10g: Managing Schema Objects and
Data Release 2
COUISE....iiiiiiiiee e 249298 ENG

Oracle Database 10g: The SQL*Loader and PL/SQL
Release 2
COUISE....eiiiiiieie e 249299 ENG

Oracle Database 10g: Oracle Net Services and Shared
Servers Release 2
COUISE....iiiiiiieie e 249300_ENG

Oracle Database 10g: Monitoring and Maintenance
Release 2

COUISE....iiiiiiiiee e 249301_ENG
Oracle Database 10g: Managing Undo Data and Lock
Conflicts Release 2

COUISE....iiiiiiiiee e 249302_ENG

Oracle Database 10g: Managing Backup and Recovery
Release 2
COUISE....iiiii it 249303_ENG

ENTERPRISE DATABASE SYSTEMS
MICROSOFT SQL SERVER 2014

Microsoft SQL Server 2014: Designing Database
Solutions

Microsoft SQL Server 2014 - Designing Solutions:
Planning Infrastructure
COUISE. ..t md_ddsa_a01_it_enus

Microsoft SQL Server 2014 - Designing Solutions: Private
Clouds
COUrSE.....eiiiiiiii e md_ddsa_a02_it_enus

Microsoft SQL Server 2014 - Designing Solutions:
Windows Azure SQL Database

COUrSE....ceiiiiiiieeiee e md_ddsa_a03_it_enus
Microsoft SQL Server 2014 - Designing Solutions: High
Availability

COUISE. ..t md_ddsa_a04 it enus

Microsoft SQL Server 2014 - Designing Solutions:
Clustering and AlwaysOn
COUISE. ..t md_ddsa_a05 it enus

Microsoft SQL Server 2014 - Designing Solutions: Backup
and Recovery
COUrSE....oeiiiiiiiieee e md_ddsa_a06_it_enus

ENTERPRISE DATABASE SYSTEMS
SYSTEMS AND DATABASE DESIGN

Database Fundamentals

Database Systems and Relational Databases

COUISE....eiiiiiiiiee e df_dbfn_a01_it_enus
Management of Relational Database Data
COUrSe...cooeiieeieeeeeeeeeee df dbfn_a02_it_enus

IT SKILLS COURSEWARE

B Database Design Fundamentals

Introduction to Designing a Relational Database

COUISE .o df_dbds_a01_it_enus
The Logical and Physical Database Design Methodologies
COUISE ..t df_dbds_a02_it_enus
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COUISE ..t sl_jsrd_a02_it_enus

JavaScript Single Page Apps

JavaScript SPA: Getting Started with SPA in Visual Studio
2013

COUISE ..t sl_jssp_a01_it_enus
JavaScript SPA: SPA Views and Routes
COUISE ..t sl_jssp_a02_it_enus

JavaScript SPA: Durandal Modules and Lifecycle events.
COUISE ..t sl_jssp_a03_it_enus

JavaScript SPA: Adding Views and Handling View

©2014 Skillsoft Ireland Limited - Information subject to change.

B JavaScript Fundamentals Navigation in Durandal
COUISE .. sl_jssp_a04_it_enus
JavaScript Language Basics . . JavaScript SPA: Working with Rich Application Data
COUrSE. ... sl_jasc_a01_it_enus COUISE oottt sl_jssp_a06_it_enus
JavaScript: Objects and Object-oriented Programming JavaScript SPA: Managing Application Data
COUrSB......conniicriiinisi s sl_jasc_a02_it_enus COUISE ..o, sl_jssp_a07_it_enus
JavaScript: Functions and Regular Expre§sions . JavaScript SPA: Working With Validation
COUrSe. ... sl_jasc_a03_it_enus COUISE oottt sl_jssp_a08_it_enus
JavaScript: Browser Scripting Fundamentals
COUISE....ccveieeeeeeeeeee e s|_|asc_a04_|t_enus BUIlding Apps with jQuery Mobile
JavaScript: Advanced Browser Scripting and DHTML
COUISE....eeeie et sl_jasc_a05_it_enus jQuery Mobile — App Basics, Ul Controls and Navigation
COUISE ..t sl_jgry_a01_it_enus
Bl DHTML Basics jQuery Mobile — Forms, Lists, Sets and Tables
COUrSe .cooeeiiieiiiee sl_jgry_a02_it_enus
DHTML and Cascading Style Sheets Optimizing jQuery Mobile Apps
COUMSE....ooi 110402_ENG COUISE ..o sl_jqry_a03_it_enus
Making Content Dynamic with DHTML Integrating jQuery Mobile with PhoneGap
COUISE. ..ot 1 09372_ENG COUISE oo S|_jqry_ao4_it_enus
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B Developing with Kendo Ul Testing in AngularJS

COUISE ..t sl_anjs_a04_it_enus
Kendo Ul Installation and Overview AngulardS Controllers and Directives
COUMSE..oovvviis sl_kndo_a01_it_enus COUMSE ..o sl_anjs_a05_it_enus
Kendo Ul: HTML Helpers for ASP.NET MVC
COUrSE. ...t sl_kndo_a02_it_enus B JavaScript Sencha
Kendo Ul: Mobile API
COUISE....cceee e sl_kndo_a03_it_enus JavaScript Sencha: Ext JS

COUISE ..t sl_snch_a01_it_enus

B JavaScript - Ember.js JavaScript Sencha: Sencha Touch

COUISE .. sl_snch_a02_it_enus
JavaScript - Ember.js Fundamentals
COUrSE. ...t sl_jsem_a01_it_enus B TypeScript Essentials

B JavaScript - Knockout TypeScript Essentials: Getting Started

COUISE ..t sl_tpsc_a01_it_enus
Knockout Fundamentals . . TypeScript Essentials: Advanced TypeScript
COUMSE....viiiiiiiiii sl_jsko_a01_it_enus COUMSE e sl_tpsc_a02_it_enus
Configuring Forms with Knockout
COUISE. ..t sl_jsko_a02_it_enus B Underscore is

Advanced Knockout Techniques

COUISE....uveiieeiiee e sl_jsko_a04_it_enus Underscore.js: Collection Functions and Function
Functions
COUISE ..t sl_unjs_a01_it_enus

M JavaScript Essentials
Underscore.js: Array, Object, and Utility Functions

JavaScript Essentials:
Course.....ccccevueeeennen.

JavaScript Essentials:

Getting Started

Language Features

: JavaScript In Depth

sl_jsce_a01_it_enus

sl_jsce_a02_it_enus

COUISE. ..ttt sl_jsce_a03_it_enus

JavaScript Essentials: Basic Browser Interaction
COUrSe.....oiiiiiiii e sl_jsce_a04_it_enus

JavaScript Essentials: Date and Math Functions
COUISE. ..ttt sl_jsce_a05_it_enus

JavaScript Essentials: Working with Strings
COUrSe.....oiiiiiiii e sl_jsce_a06_it_enus

JavaScript Essentials: Working with Page Elements
COUISE. ..ttt sl_jsce_a07_it_enus

JavaScript Essentials: Dynamic Content and HTML5
COUrSE....eiiiiiiiiec e sl_jsce_a08_it_enus

JavaScript Essentials: Dynamic JavaScript Code
COUISE. ..t sl_jsce_a09 _it_enus

JavaScript Essentials: Input and the Mouse

COUISE ..t sl_unjs_a02_it_enus

BUSINESS SKILLS FOR THE IT PROFESSIONAL
IT BUSINESS

Information Security for End Users

Introduction to Information Security
COUISE ..o db_iseu_a01_dt_enus

Using your Desktop Computer and Mobile Devices Safely
COUISE ..t db_iseu_a02_dt_enus

Using E-mail, the Internet, and Social Media Safely in a
Corporate Environment
COUISE ..o db_iseu_a03_dt enus

IT Infrastructure Library (ITIL®) 2011 Edition
Foundation Syllabus

ITIL® 2011 Edition Foundation: ITIL® and the Service

COUrSE. ..t sl_jsce_a10_it_enus .
Lifecycle
COUISE ..o ib_itlv_a01_it_enus
B Angular JS ITIL® 2011 Edition Foundation: Service Strategy
. ) Fundamentals
gettlng Started with Angular JS o 201 it COUMSE e, ib_itlv_a02_it_enus
OUISE.ueieeieeecieeesteee st e e e e e enaee e sl_anjs_a01_it_enus
Worki ith Direct in AnqularJs —ans_avi ITIL® 2011 Edition Foundation: Service Strategy
orking wi irectives in Angular. _ _ Processes
COUMSe...oovviiiis sl_anjs_a02_it_enus COUMSE e ib_itlv_a03_it_enus
Services in AngulardS
COUrSE...cooieie e sl_anjs_a03_it_enus
ug www.skillsoft.com Sk@ﬁ
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ITIL® 2011 Edition Foundation: Service Design
Fundamentals
COUISE. ..t ib_itlv_a04 _it_enus

ITIL® 2011 Edition Foundation: Service Design Processes
COUISE.....iiiiiiiiiie et ib_itlv_a05_it_enus

ITIL® 2011 Edition Foundation: Service Transition
Processes and Policies

COUISE. ..t ib_itlv_a06_it_enus
ITIL® 2011 Edition Foundation: Introduction to Service
Operation

COUISE. ..t ib_itlv_a07_it_enus

ITIL® 2011 Edition Foundation: Service Operation
Processes

COUISE....ciiiiiiiiiie et ib_itlv_a08_it_enus
ITIL® 2011 Edition Foundation: Continual Service
Improvement

COUISE....eiiiiiiiieie et ib_itlv_a09_it_enus

ITIL® 2011 Edition Intermediate Level:
Operational Support & Analysis (OSA)

ITIL® 2011 Edition OSA: Introduction to Operational

Support and Analysis

COUISE. ..t ib_iosb_a01_it enus
ITIL® 2011 Edition OSA: Introduction to Event
Management

COUISE....iiiiiieee e ib_iosb_a02_it enus
ITIL® 2011 Edition OSA: Introduction to Incident
Management

COUISE....eeiiiiiieee e ib_iosb_a03_it_enus

ITIL® 2011 Edition OSA: Incident Management
Interactions
COUrSE....eiiiiiiieiec e ib_iosb_a04_it_enus

ITIL® 2011 Edition OSA: Introduction to Request
Fulfillment
COUISE. ..ttt ib_iosb_a05 it enus

ITIL® 2011 Edition OSA: Request Fulfillment Process
Interfaces and Challenges

COUISE. ..ttt ib_iosb_a06 it enus
ITIL® 2011 Edition OSA: Introduction to Problem
Management

COUrSE....eiiiiiiiiec e ib_iosb_a07_it_enus

ITIL® 2011 Edition OSA: Problem Management Process
Interfaces and Challenges

COUrSE....ueiiiiiiiec e ib_iosb_a08_it_enus
ITIL® 2011 Edition OSA: Introduction to Access
Management

COUISE...cooieie e ib_iosb_a09 it enus
ITIL® 2011 Edition OSA: Introduction to the Service Desk
COUISE. ..t ib_iosb_a10_it_enus

ITIL® 2011 Edition OSA: Service Desk Metrics and
Outsourcing

COUISE...ccoi e ib_iosb_a11_it enus
ITIL® 2011 Edition OSA: Introduction to Functions
COUISE....eiiiiiiiiiee et ib_iosb_a12_it_enus

IT SKILLS COURSEWARE

ITIL® 2011 Edition OSA: Function Activities
COUISE ...t ib_iosb_a13_it_enus

ITIL® 2011 Edition OSA: Technology and Implementation
Considerations
COUISE ..t ib_iosb_a14_it_enus

ITIL® 2011 Edition Overview

ITIL® 2011 Edition Overview: Creating a Service Culture

COUISE ..ot ib_ovvx_a01_it_enus
ITIL® 2011 Edition Overview: Introduction to the ITIL®
Framework

COUISE ..t ib_ovvx_a02_it_enus
ITIL® 2011 Edition Overview: Certification and Benefits
COUISE .. ib_ovvx_a03_it_enus

Technical Management Essentials

Transitioning from Technical Professional to Management
COUISE ..o mgmt_19_a01_bs_enus

Strategies for Transitioning to Technical Management
COUISE ..o, mgmt_19_a02_bs_enus

Managing Technical Professionals
COUISE ..o mgmt_19_a03_bs_enus

Customer Service Representative,
Professionalism

The Customer Service Representative (CSR)
COUISE ..o cust_06_a01_bs_enus

Support Center Services and Work Environment
COUISE ..ot cust 06 _a02 bs_enus

Team and Customer Relationships
COUISE .. cust_06_a03_bs_enus

Customer Service Representative, Skills

Customer Interactions
COUISE ..ot cust 07_a01_bs_enus

Communication Skills
COUISE .. cust_07_a02_bs_enus

Conflict, Stress, and Time Management
COUISE .ot cust_ 07_a03_bs_enus

Customer Service Representative, Process

Customer Service Processes and Procedures

COUMSE ... cust_08 a01_bs_enus
Quality in a Support Center
COUrSe ..cooeeiieieiei cust 08 a02 bs enus

Support Center Tools, Technologies and Metrics
COUrSE ... cust_08 a03_bs_enus
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Dealing with Irrational Customers and Escalating
Complaints
COUISE....eiiiieieeeeeeeeeee e cust_08_a04_bs_enus

Writing Skills for Technical Professionals
Writing for Technical Professionals: Preparation and

Planning
COUrSE.....eiiiiiiic e ib_wstp_a01_it_enus

Writing for Technical Professionals: Effective Writing
Techniques
COUrSE.....eiiiiiiic e ib_wstp_a02_it_enus

IT Strategy Essentials
IT Strategy Essentials: Business and IT Strategy

Alignment
COUISE. .. stgy_06_a01_bs_enus

IT Strategy Essentials: Creating an IT Strategy Plan
COUrSE....ceiiiiiiiieee e stgy_06_a02_bs_enus

IT Strategy Essentials: Implementing an IT Strategy
COUISE. ..t stgy_06_a03_bs_enus

Final Exam: IT Strategy Essentials
Final EXams ........cccccvviiiiiniiiicin, stgy_06_a01_fe_enus

BUSINESS SKILLS FOR THE IT PROFESSIONAL
TEST PREPS

Test Preps

TestPrep ITIL Foundation
Testprep EXams ......ccccoevviiiiiiniinnn ib_itlv_a01_tp_enus

BUSINESS SKILLS FOR THE IT PROFESSIONAL
MENTORING

Mentoring

Mentoring ITIL Foundation
Mentoring ASSetS........oooiiiiiiiiiie e mntitv3f

PROJECT EFFECTIVENESS
PROJECT MANAGEMENT CURRICULUM

Project Management for Non-Project Managers

Project Management Fundamentals

Initiating and Planning a Project

COUISE ...t proj_01_a03_bs_enus
Managing a Project

COUISE ..o proj_01_a04_bs_enus
Troubleshooting and Closing the Project

COUISE .. proj_01_a05_bs_enus
Project Management for Non-Project Managers

SIMUIAtIoN ... PROJO0O1A
Managing Projects with No Direct Authority

Business Impact Series ...........ccccceevnineeen. _pc_bi_pmbi001

Supporting Project Managers
Challenge Series.......ccccoveeeiiiieeeieeeee _pc_ch_lach042

Ensuring Management Buy-in on a Project
Business Impact Series ............cccceeineenn. _pc_bi_pmbi002

Managing Conflict in Project Teams
Business Impact Series .............cceeeunnnee. _pc_bi_pmbi003

Managing Scope on a Project
Business Impact Series ..........ccocceeeiinnenn. _pc_bi_pmbi004

Weighing the Costs of Project Change
Business Impact Series .............ceeeeunnnee. _pc_bi_pmbi005

Managing Vendor Relationships
Business Impact Series ..........ccoccceeiineenn. _pc_bi_pmbi006

Anticipating and Solving Problems as a Project Champion
Business Impact Series .............ccceeunnnee. _pc_bi_pmbi007

Addressing Stakeholder Conflicts
Business Impact Series ..........ccoccceeinneenn. _pc_bi_pmbi008

Portfolios, Programs, and Projects: What's the Difference?
Business Impact Series .............ccceeeunnnee. _pc_bi_pmbi009

Controlling Project Cost
Business Impact Series ..........cccccceernneenn. _pc_bi_pmbi010

Project Management Essentials
Challenge Series.......cccoooeeeiiieeeeiieeeee _pc_ch_lach041

Project Management Essentials (PMBOK® Guide
- Fifth Edition-aligned)

Managing Projects within Organizations (PMBOK® Guide
Fifth Edition)

COUISE ..t proj_19_a01_bs_enus
Project Management Overview (PMBOK® Guide Fifth
Edition)

COUISE ..t proj_19_a02_bs_enus

Project Management Process Groups (PMBOK® Guide
Fifth Edition)
COUISE ..o proj_19_a03_bs_enus

Project Integration Management (PMBOK®
Guide - Fifth Edition-aligned)

COUISE...eteeeeeeeeeeeeeeeeeee e proj_01_a01_bs_enus Integrated Initiation and Planning (PMBOK® Guide Fifth
e . e Edition)
-lc;roal?rss'gon'”g into a Project Managen;tigjt g?leaOZ be enus COUMSE v proj 20 _a01_bs_enus
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Direct, Monitor, and Control Project Work (PMBOK®
Guide Fifth Edition)
COUISE....eiiiieieeeeeeeeeee e proj_20_a02_bs_enus

Controlling Changes and Closing a Project (PMBOK®
Guide Fifth Edition)
COUrSE.....oiiiiiiieeit e proj_20_a03_bs_enus

Project Scope Management (PMBOK® Guide -
Fifth Edition-aligned)

Project Requirements and Defining Scope (PMBOK®
Guide Fifth Edition)

COUISE.....eiiiiiiic et proj_21_a01_bs_enus
Creating the Work Breakdown Structure (PMBOK® Guide
Fifth Edition)

COUISE. .. proj_21_a02_bs_enus

Monitoring and Controlling Project Scope (PMBOK®
Guide Fifth Edition)
COUISE. ..ttt proj_21_a03_bs_enus

Project Time Management (PMBOK® Guide -
Fifth Edition-aligned)

Defining and Sequencing Project Activities (PMBOK®
Guide Fifth Edition)
COUrSE....ceiiiiiiieeee e proj_22_a01_bs_enus

Estimating Activity Resources and Durations (PMBOK®
Guide Fifth Edition)
COUISE. ..t proj_22_a02_bs_enus

Developing and Controlling the Project Schedule
(PMBOK® Guide Fifth Edition)
COUISE. ..t proj_22_a03_bs_enus

Project Cost Management (PMBOK® Guide -
Fifth Edition-aligned)

Planning Project Costs (PMBOK® Guide Fifth Edition)

COUISE. ..t proj_23_a01_bs_enus
Controlling Project Costs (PMBOK® Guide Fifth Edition)
COUrSE....ceiiiiiiieee e proj_23_a02_bs_enus

Project Quality Management (PMBOK® Guide -
Fifth Edition-aligned)

Plan Quality Management (PMBOK® Guide Fifth Edition)

COUISE. ..t proj_24 a01_bs_enus
Quality Assurance and Quality Control (PMBOK® Guide
Fifth Edition)

COUrSe...cooeeeeeieieeeeeeeeeeeee proj_24 _a02_bs_enus

IT SKILLS COURSEWARE

B Project Human Resource Management (PMBOK®

Guide - Fifth Edition-aligned)

Planning Project Human Resources (PMBOK® Guide Fifth
Edition)

COUISE .. proj_25_a01_bs_enus
Managing Project Human Resources (PMBOK® Guide
Fifth Edition)

COUISE ..o proj_25_a02_bs_enus

Project Communications Management (PMBOK®
Guide - Fifth Edition-aligned)

Plan and Manage Project Communications (PMBOK®
Guide Fifth Edition)

COUISE .. proj_26_a01_bs_enus
Control Project Communications (PMBOK® Guide Fifth
Edition)

COUISE ..t proj_26_a02_bs_enus

Project Risk Management (PMBOK® Guide -
Fifth Edition-aligned)

Risk Management Planning (PMBOK® Guide Fifth

Edition)

COUISE ..o proj_27_a01_bs_enus
Identifying Project Risks (PMBOK® Guide Fifth Edition)
COUISE .. proj_27_a02_bs_enus
Performing Risk Analysis (PMBOK® Guide Fifth Edition)
COUISE ..o proj_27_a03_bs_enus
Risk Response and Control (PMBOK® Guide Fifth Edition)
COUISE ..t proj_27_a04_bs_enus

Project Procurement Management (PMBOK®
Guide - Fifth Edition-aligned)

Planning Project Procurement Management (PMBOK®
Guide Fifth Edition)

COUISE ..o proj_28_a01_bs_enus
Managing Procurements (PMBOK® Guide Fifth Edition)
COUISE ..t proj_28_a02_bs_enus

Project Stakeholder Management (PMBOK®
Guide - Fifth Edition-aligned)

Project Stakeholder Management (PMBOK® Guide Fifth
Edition)

COUISE cooeiieeeeeeeeeeeeeeeeeeeeeeeeee proj_29 a01_bs_enus
Managing and Controlling Stakeholder Engagement
(PMBOK® Guide Fifth Edition)

COUISE cooeieeeieeeeeeeeeeeee e proj_29 a02_bs_enus
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B Program Management (PMI® Second Edition-
aligned)

Introduction to Program Management
COUISE. ..t proj_16_a01_bs_enus

Program Life Cycle and Benefits Management
COUrSE....ceiiiiiiiieee e proj_16_a02_bs_enus

Code of Ethics and Professional Conduct (PMI®
Standard-aligned)

The Role of Ethics in Project Management

COUISE. ..t proj_15_a01_bs_enus
Core PMI® Values and Ethical Standards
COUISE.....eiiiiiiic et proj_15_a02_bs_enus

IT Project Management Essentials

IT Project Management Essentials: Introduction to IT
Project Management
COUISE. ..t proj_17_a01_bs_enus

IT Project Management Essentials: Initiating and Planning
IT Projects
COUrSE....oeiiiiiiiieee e proj_17_a02_bs_enus

IT Project Management Essentials: Executing IT Projects
COUISE. .. proj_17_a03_bs_enus

IT Project Management Essentials: Monitoring and
Controlling IT Projects
COUISE. ..t proj_17_a04_bs_enus

IT Project Management Essentials: Managing Risks in an
IT Project
COUrSE....coiiiiiiiie e proj_17_a05_bs_enus

IT Project Management Essentials: Testing Deliverables
and Closing IT Projects
COUrSE....ceviiiiiiieeie e proj_17_a06_bs_enus

Managing Software Project Outsourcing

Managing Software Project Outsourcing: Preparing to
Manage an Outsourced

Project

COUrSE....ooviiiiiiiee e proj_18_a01_bs_enus

Managing Software Project Outsourcing: Developing a
Vendor Contract
COUISE. ..t proj_18_a02_bs_enus

Managing Software Project Outsourcing: Working with the
Outsourced Team
COUrSe...cooeeeeeieieeeeeeeeeeeee proj_18_a03_bs_enus

Managing Software Project Outsourcing: Dealing with
Risks

B Agile Practitioner - (PMI-ACP & ScrumMaster

aligned)

Agile Project Management Essentials

COUISE ..o ib_pmag_a01_it_enus
Adopting an Agile Approach to Project Management
COUISE .. ib_pmag_a02_it_enus
An Overview of Agile Methodologies

COUISE ..ot ib_pmag_a03_it_enus
Overview of the Scrum Development Process

COUISE ...t ib_pmag_a04_it_enus
Agile Planning: Project Initiating and Requirements
Gathering

COUISE .. ib_pmag_a05_it_enus

Agile Planning: Doing Estimates and Completing the
Release Plan

COUISE .ot ib_pmag_a06_it_enus
Planning and Monitoring lterations on an Agile Project
COUISE .. ib_pmag_a07_it_enus
Leading an Agile Team

COUISE .o ib_pmag_a08_it_enus
Managing Stakeholder Engagement on an Agile Project
COUISE ..t ib_pmag_a09_it_enus
Ensuring Delivery of Value and Quality in Agile Projects
COUISE ..o ib_pmag_a10_it_enus
Core PMI® Values and Ethical Standards

COUISE .. proj_15_a02_bs_enus

PRINCE2®: 2009 Foundation

Overview of Project Management (PRINCE2: 2009-

aligned)
COUISE ...t ib_prin_a01 _it_enus
Project Organization, Planning and Risk (PRINCE2: 2009-
aligned)
COUISE ..t ib_prin_a02_it_enus

Project Quality, Change and Progress (PRINCE2: 2009-
aligned)

COUISE ..t ib_prin_a03_it_enus
Starting Up, Initiating and Directing a Project (PRINCE2:
2009-aligned)

COUISE ..t ib_prin_a04_it_enus

Controlling, Managing and Closing a Project (PRINCEZ2:
2009-aligned)
COUISE ..t ib_prin_a05 it _enus

Tailoring PRINCEZ2 to a Project Environment (PRINCE2:
2009-aligned)
COUrSe .cooieieieieiee ib_prin_a06 _it_enus

COUISE....ceeiiiiiiie e proj_18_a04_bs_enus Mentoring Assets
Mentoring PRINCEZ2: Foundation
Mentoring ASSets ..o mntprince2f
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Mentoring Project Management Professional (PMP)
PMBOK Guide 5th Edition Aligned
Mentoring ASSets........coooviiiiiiiiiiiii e mntpmpSed

Mentoring Certified Associate in Project Management
(CAPM) PMBOK Guide 5th Ed.
Mentoring ASSetsS........cocveeviieiiniiicce e mntcapmbed

Test Preps

TestPrep PRINCEZ2: Foundation
Testprep Exams .......coovvvvvvvvvvivieinnnnns ib_prin_a01_tp_enus

TestPrep Project Management Professional (PMP)
PMBOK Guide 5th Edition Aligned
Testprep Exams .......coovvvevvvvvvveinnnnn, pm_proj_a04_tp_enus

TestPrep Certified Associate in Project Management
(CAPM) PMBOK Guide 5th Ed.
Testprep Exams ......cccccoeceviennneen. pm_capm_a02_tp_enus

PRINCE2®: Practitioner

PRINCEZ2 Practitioner Exam Information
COUISE. ..t prin_prac_a01_bs_enus

PROJECT EFFECTIVENESS
TEAMBUILDING CURRICULUM

Optimizing Your Performance On a Team

Being an Effective Team Member
COUISE....euiiiiieiee e team_02_a01_bs_enus

Establishing Team Goals and Responsibilities
COUrSE.....oviiiiiii et team_02_a02_bs_enus

Elements of a Cohesive Team
COUISE. ..t team_02_a03 bs enus

Effective Team Communication
COUrSE.....oeviiiiiie et team_02_a04_bs_enus

Using Feedback to Improve Team Performance
COUISE. ..t team_02_a05 bs enus

Power and Politics in Matrixed Teams
Challenge Series.........ccoceeviieeiiiiiiennnn. _pc_ch_mgch002

Leading Teams

Leading Teams: Launching a Successful Team
COUrSe.....oeiiiiiiiie e team_03_a01_bs_enus

Leading Teams: Establishing Goals, Roles, and
Guidelines
COUrSE.....eeiiiiiiieeeit e team_03_a02_bs_enus

Leading Teams: Developing the Team and its Culture
COUrSe...coceeiieieieeeeeeeeeeeeee team_03 a03 bs enus

Leading Teams: Building Trust and Commitment
COUrSE.....eeiiiiiiieeeit e team_03_a04_bs_enus

IT SKILLS COURSEWARE

Leading Teams: Fostering Effective Communication and
Collaboration

COUISE ..o team_03_a05 _bs_enus
Leading Teams: Motivating and Optimizing Performance
COUrSE ..o team_03_a06_bs_enus
Leading Teams: Dealing with Conflict

COUISE ..o team_03_a07_bs_enus
Leading Teams: Managing Virtual Teams

COUrSE ..o team_03_a08_bs_enus
Building Trust Incrementally

Business Impact Series ..........ccc.cceeeeinnnen. _pc_bi_Isbi004
Inspiring Your Team

Business Impact Series ..........c.ccccveviieeene _pc_bi_lsbi010
Support Your Leader

Business Impact Series ..........ccc.ccceeeinnnen. _pc_bi_pfbi010
Choosing the Right Team Culture

Challenge Series.........ccocoeveiiiiiiiiiiiec _pc_ch_pfch006
Managing Communications in a Virtual Team

Business Impact Series ..............cceeeunnee. _pc_bi_mgbi001
Building and Leading Teams

Challenge Series.........ccocoeveiiiiiiiiiiieee _pc_ch_lach023
Meeting Team Performance Challenges

Challenge Series.......cccooveveiiieeeiiineeens _pc_ch_pach010
PROJECT EFFECTIVENESS

BUSINESS ANALYSIS

Certified Business Analysis Professional
(CBAP™) - BABOK® Guide V2.0 aligned

Introduction to Business Analysis and Essential
Competencies

COUISE ..o ib_buap_a01 it enus
Introduction to Business Analysis Planning

COUISE ..ttt ib_buap_a02_it_enus
Planning Business Analysis Communication and
Monitoring

COUISE ..ttt ib_buap_a03_it_enus

Business Analysis Requirements Elicitation
COUISE ..o ib_buap_a04 it enus

Business Analysis Requirements Management and
Communication
COUISE ..t ib_buap_a05_it_enus

Business Analysis: Enterprise Analysis
COUrSe ..ooeeieiiieeiie ib_buap_a06 it enus

Business Analysis: Introduction to Requirements Analysis
COUMSE ... ib_buap_a07_it_enus

Business Analysis: Verify and Validate Requirements
COUrSe ..ooeeieiiieeiie ib_buap_a08 it enus

Business Analysis: Solution Assessment and Validation
COUMSE ... ib_buap_a09 _it_enus
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Final Exam: Certified Business Analysis Professional
(CBAP) - BABOK V2.0

aligned
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Adobe Flash CS5

Introduction to Adobe Flash Professional CS5

COUrSE....ceiiiiiiiee e at_fcsp_a01_it_enus
Drawing and Working with Images in Flash CS5

COUISE. ..t at_fcsp_a02_it_enus
Using Flash CS5 Libraries, Text, and Components
COUrSE....ceiiiiiiiee e at_fcsp_a03_it_enus
Animation in Flash CS5

COUISE. ..t at_fcsp_a04_it_enus
ActionScript and Multimedia in Flash CS5
COUrSE....ceiiiiiiiee e at_fcsp_a05_it_enus

Creating Navigation and Publishing Movies in Flash CS5
COUISE. ..ttt at_fcsp_al6_it_enus

Adobe Photoshop CS5

Photoshop CS5: Getting Started

COUrSE.....eiiiiiiiec e at_pcsp_a01_it_enus
Photoshop CS5: Beyond the Basics
COUISE....uitiiiiee e at_pcsp_a02_it_enus

Adobe Dreamweaver CS5

Setting up a Site and Adding Content in Dreamweaver
CS5
COUISE....ciiiiiiiiec e at_dcsp_a01_it_enus

Adding Links and Images in Dreamweaver CS5
COUISE. ..ttt at_dcsp_a02_it_enus

Tables, Accessibility, and Standards in Dreamweaver CS5
COUrSE. ...t at_dcsp_a03_it_enus

Reusing Content in Dreamweaver CS5
COUISE. ..ttt at_dcsp_a04 it enus

Creating Interactive Web Pages in Dreamweaver CS5
COUrSE....ceviiiiiiie e at_dcsp_a05_it_enus

Cascading Style Sheets in Dreamweaver CS5
COUISE. ..t at_dcsp_a06_it_enus

Adobe InDesign CS4

Adobe InDesign CS4: Fundamentals
COUISE....eiiiiiiiiee e at_idcs_a01_it_enus

Adobe Dreamweaver CS4

Setting up a Site and Adding Content in Dreamweaver
Cs4
COUrSE...cooieie e at_dcsf a01 it enus
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Adding Links and Images in Dreamweaver CS4

COUISE ...t at_dcsf_a02_it_enus
Tables, Accessibility, and Standards in Dreamweaver CS4
COUISE .. at_dcsf_a03 it _enus
Reusing Content in Dreamweaver CS4

COUISE ..t at_dcsf_a04_it_enus
Creating Interactive Web Pages in Dreamweaver CS4
COUISE .. at_dcsf_a05_it_enus
Cascading Style Sheets in Dreamweaver CS4

COUISE ..cooeeeieeeeeeeeeeeeeeeeeeeeeeee at_dcsf_a06_it_enus
Dreamweaver CS4 Site Maintenance and Advanced
Concepts

COUISE ...t at_dcsf_a07_it_enus

Adobe Flash CS4

Introduction to Adobe Flash CS4 Professional

COUISE ..t at_fcsf a01_it_enus
Drawing and Working with Images in Flash CS4

COUISE ..t at_fesf_a02_it_enus
Using Flash CS4 Libraries, Text, and Components

COUISE ...t at_fcsf a03 it _enus
Animation in Flash CS4

COUISE .. at_fcsf_a04_it_enus
ActionScript and Multimedia in Flash CS4

COUISE ..t at_fcsf _a05_it_enus
Workflow and Adobe Integration in Flash CS4

COUISE ..t at_fcsf_a06_it_enus

Creating Navigation and Publishing Movies in Flash CS4
COUISE ...t at_fcsf a07_it_enus

Adobe AIR for Flash Developers

Adobe Air for Flash CS4 Developers
COUISE .ot at_aafd_a01_it_enus

Adobe Reader X

Adobe Reader X
COUISE ..t at_adre_a01_dt_enus

Adobe AIR 3

Adobe Air 3 for Flash CS5.5 Developers
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Adobe InDesign CS5

Adobe InDesign CS5: Fundamentals
COUrSe oo at_idct_a01 it enus
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Adobe Acrobat Pro XI Fundamentals
COUISE. .. at_adat_a01_dt_enus

Adobe Captivate 7

Adobe Captivate 7 Fundamentals

COUrSE.....eiiiiiiiec e at_capt_a01_dt_enus
Adobe Captivate 7 Editing Project Files
COUISE. .. at_capt_a02_dt_enus

Adobe Dreamweaver CC

Adobe Dreamweaver CC - Essentials
COUISE.. .t at_dcsc_a01_dt_enus

Adobe Flash Professional CC

Adobe Flash Professional CC - Introduction and Basic
Tools

COUISE. ..t at_fscc_a01_dt enus
Adobe Flash Professional CC - Working with ActionScript
COUrSE....ceiiiiiiiic e at_fscc_a02_dt_enus

Adobe Flash Professional CC - Additional Tools and
Features
COUISE. ..ttt at_fscc_a03_dt enus

Adobe lllustrator CC

Adobe lllustrator CC Fundamentals

COUrSE. ..o at_icsc_a01_dt_enus
Adobe lllustrator CC Tools and Techniques

COUISE. ..ttt at_icsc_a02_dt enus
Adobe lllustrator CC Modifying with Effects
COUrSE....ceiiiiiiiec e at_icsc_a03_dt_enus
Adobe lllustrator CC Advanced Tools and Effects

COUISE. ..t at_icsc_a04_dt enus

Adobe InDesign CC

Adobe InDesign CC Essentials

COUISE. ..ttt at_idcc_a01_dt enus
Adobe InDesign CC Essential Tools
COUrSE....ceiiiiiiiic e at_idcc_a02_dt_enus

Adobe InDesign CC Advanced Features
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Adobe CC Overview of New Features
COUrSE....uiiiiiiiiee e at_nfcc_a01_dt_enus
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Bl Adobe Acrobat Pro X1 B Adobe Photoshop CC

Adobe Photoshop CC Fundamentals

COUISE ..o at_pcsc_a01_dt _enus
Adobe Photoshop CC Essential Elements

COUISE .. at_pcsc_a02_dt_enus
Adobe Photoshop CC Color and Transforming

COUISE ..ot at_pcsc_a03_dt _enus
Adobe Photoshop CC Tools and Features

COUISE ..t at_pcsc_a04_dt_enus

Adobe Photoshop CC Advanced Tools and Features
COUISE ..ot at_pcsc_a05_dt _enus

Adobe Premiere Elements 12

Adobe Premiere Elements 12 Essentials
COUISE ..t at_pret_a01_dt_enus

Adobe ColdFusion 10

Adobe ColdFusion 10 Fundamentals
COUISE ..t at_cfus_a01_it_enus
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Information Security for End Users

Introduction to Information Security

COUISE ..t db_iseu_a01_dt_enus
Using your Desktop Computer and Mobile Devices Safely
COUISE ..o db_iseu_a02_dt enus

Using E-mail, the Internet, and Social Media Safely in a
Corporate Environment
COUISE ..o db_iseu_a03_dt enus
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MICROSOFT OFFICE 2013

Microsoft Office 2013: Beginning Word

Performing Basic Tasks in Word 2013

COUISE ..o, mo_bgwo_a01_dt_enus
Editing and Formatting in Word 2013

COUISE ..o mo_bgwo_a02_dt_enus
Structuring a Document in Word 2013

COUrSe ..ooevieieieieieeeee mo_bgwo_a03_dt_enus
Adding Lists and Objects in Word 2013

COUMSE ... mo_bgwo_a04_dt_enus
Using Tables in Word 2013

COUrSe ..ooeiieiiieeeieeeee mo_bgwo_a05_dt_enus
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B Microsoft Office 2013: Beginning Access

Creating and Populating a Database in Access 2013

COUISE. ..ttt mo_bgas_a01_dt_enus
Modifying Tables in Access 2013

COUrSE.....oviiiiiiiieeit e mo_bgas_a02_dt_enus
Creating and Modifying Queries in Access 2013

COUISE. ..t mo_bgas_a03_dt_enus
Creating and Modifying Forms in Access 2013
COUrSE.....oviiiiiiiieeie e mo_bgas_a04_dt_enus
Creating and Modifying Reports in Access 2013

COUISE. ..t mo_bgas_a05_dt_enus

Microsoft Project 2013

Setting up a Project in Project 2013

COUISE.....eiiiiiiiieieit e mo_bgpj_a01_dt_enus
Task-based Scheduling in Project 2013

COUISE.. .t mo_bgpj_a02_dt_enus
Resource Management in Project 2013

COUrSE....ceviiiiiiie et mo_bgpj_a03_dt_enus
Tools for Tracking Project Performance in Project 2013
COUISE. ..t mo_bgpj_a04_dt_enus

Communicate and Finalize Project Information Using
Project 2013
COUrSE.....eviiiiiiii et mo_bgpj_a05_dt_enus

Microsoft Office 2013: Advanced Outlook

Formatting E-mail and Configuring Message Options in
Outlook 2013

COUISE. ..t mo_adou_a01_dt enus
Management and Customization in Outlook 2013
COUrSE.....oviiiiiii et mo_adou_a02_dt_enus

Mail Automation, Cleanup, and Storage in Outlook 2013
COUISE....utiiiieeee e mo_adou_a03 dt enus

Collaboration and Customization with the Calendar,
Contacts and Tasks in

Outlook 2013

COUISE....utiiiieeee e mo_adou_a04 dt enus

Microsoft Office 2013: Power User Excel

Sharing and Linking Data, and Adding Office Apps to
Excel 2013
COUISE. ..ttt mo_puel_a01_dt enus

Reviewing and Protecting Content in Excel 2013
COUrSE....eeiiiiiiiieeeie e mo_puel_a02_dt_enus

Advanced Formats and Layouts in Excel 2013

Using Financial Functions and What-If Analysis in Excel
2013
COUISE .. mo_puel_a05_dt _enus

Using PivotTables, PivotCharts, and Advanced Charts in
Excel 2013
COUISE .. mo_puel_a06_dt_enus

Microsoft Office 2013: SharePoint for Power
Users

Configuring Pages, Sites, and Content in SharePoint 2013
COUISE ..ot mo_sppu_a01_dt_enus

Configuring Lists, Libraries, E-mail, and Announcements
in SharePoint 2013

COUISE ..o mo_sppu_a02_dt_enus
Managing Templates, Views, and Versioning in
SharePoint 2013

COUrSE ..o mo_sppu_a03_dt_enus

Managing Web Parts, Users, and Groups in SharePoint
2013

COUISE ..o mo_sppu_a04_dt_enus
Using and Configuring Search in SharePoint 2013
COUISE ..o mo_sppu_a05_dt_enus

Workflows, Collaboration, and Analysis in SharePoint
2013
COUISE ..o mo_sppu_a06_dt_enus

Microsoft Office 2013: Advanced Excel

Creating and Customizing Visual Elements in Excel 2013

COUISE ..o mo_adel_a01_dt enus
Customizing Options and Views in Excel 2013

COUISE .. mo_adel_a02_dt_enus
Manipulating Data in Excel 2013

COUISE ..ot mo_adel_a03 dt enus

Data Search, Data Validation, and Macros in Excel 2013
COUISE ..o mo_adel_a04_dt_enus

Microsoft Office 2013: Advanced PowerPoint

Advanced Slide Shows Tools in PowerPoint 2013
COUISE ..ot mo_adpw_a01_dt_enus

Sharing, Printing, Protecting and Delivery Presentations In
PowerPoint 2013
COUISE ..o mo_adpw_a02_dt_enus

Microsoft Office 2013: Advanced Word

Advanced Formatting in Word 2013
COUrSe ..coeeieieieeiieeeee mo_adwo_a01_dt enus

COUISE....ccoeeeeeeeeeeeeeeee e mo_puel_a03 dt enus o _
Advanced Formulas and Functions in Excel 2013 Customizing Document Layout in Word 2013
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Inserting and Formatting Graphics in Word 2013
COUrSE.....oviiiiiiieeeit e mo_adwo_a04_dt_enus

Navigating and Reviewing Documents in Word 2013
COUISE. ..t mo_adwo_a05_dt_enus

Reference Tools and Mail Merge in Word 2013
COUrSE.....oviiiiiiiieeit e mo_adwo_a06_dt_enus

Adjusting Document Views and Customizing the
Appearance of Word 2013

COUrSE.....oviiiiiiiieeiet e mo_adwo_a07_dt_enus
Sharing and Collaboration in Word 2013
COUISE. ..t mo_adwo_a08_dt_enus

Microsoft Office 2013: Beginning Excel

Creating Workbooks, Worksheets, and Data in Excel 2013
COUrSE.....eviiiiiiiiieit e mo_bgel_a01_dt_enus

Saving and Printing Data in Excel 2013
COUISE.. .t mo_bgel_a02_dt_enus

Formatting Cells and Worksheets in Excel 2013
COUrSE.....eviiiiiiie et mo_bgel_a03_dt_enus

COUISE....uutiiiieeeeeieceee e mo_bgel_a04_dt_enus

Presenting Data using Conditional Formatting and
Sparklines in Excel 2013
COUrSE.....eviiiiiiieeeie e mo_bgel_a05_dt_enus

Performing Calculations Using Functions in Excel 2013
COUISE.. .t mo_bgel_a06_dt_enus

Presenting Data in Tables and Charts in Excel 2013
COUrSE.....eviiiiiiieeeit e mo_bgel_a07_dt_enus

Microsoft Office 2013: Beginning Outlook

Working with E-mail in Outlook 2013
COUISE. ..t mo_bgou_a01_dt_enus

Managing E-mail in Outlook 2013
COUrSE.....oeiiiiiiieeit e mo_bgou_a02_dt_enus

Working with Contacts in Outlook 2013
COUISE....itiiiieeeee e mo_bgou_a03_dt_enus

Scheduling with Appointments, Events, and Tasks in
Outlook 2013

COUrSE.....oeiiiiiiieeit e mo_bgou_a04_dt_enus
Working with Meetings in Outlook 2013
COUISE. ..t mo_bgou_a05_dt_enus

Microsoft Office 2013: Beginning PowerPoint

Creating Presentations in PowerPoint 2013
COUISE....eeiiiiiiiieeeit e mo_bgpw_a01_dt_enus

Enhancing PowerPoint 2013 Presentations
COUrSe...coceeiieieieeeeeeeeeeeeee mo_bgpw_a02_dt_enus

Animations and Media in PowerPoint 2013
COUrSE....eviiiiiiiieeeit e mo_bgpw_a03_dt_enus

Finalizing a PowerPoint 2013 Presentation
COUrrse...cocoevieieieieeeeeeeeeee mo_bgpw_a04_dt_enus
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B Microsoft Office 2013: SharePoint for End Users

Navigating, Lists, Libraries, Alerts, and Document Sets in
SharePoint 2013

COUrSE ..o mo_speu_a01_dt_enus
My Site and Social Features in SharePoint 2013
COUISE ..o mo_speu_a02_dt_enus

Community Sites, Search, and Office Integration in
SharePoint 2013
COUISE ..o mo_speu_a03_dt_enus

Microsoft Office Online and Office 365

Introducing Microsoft Office Online for Personal Use
COUISE ..o mo_oone_a01_dt_enus

Using the Microsoft Office Online Applications
COUrSE ..o mo_oone_a02_dt_enus

Introducing Microsoft Office 365 Applications
COUISE ..ot mo_oone_a03_dt enus

Working with Documents in Microsoft Office 365
COUISE ..o mo_oone_a04_dt_enus
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Microsoft Office 2010: New Features

Office 2010 New Core Features

COUISE ..t mo_otnf_a01_dt_enus
New Messaging and Collaboration Features in Office 2010
COUISE ..ot mo_otnf a02_dt enus

Office 2010 Web Apps and New Features in Publisher and
Mobile
COUISE ..t mo_otnf_a03_dt_enus

Microsoft Office 2010 New Features for Users
Migrating from Office 2003

The New Office 2010 Interface, Word 2010, and Excel
2010

COUISE ..o mo_nfum_a01_dt enus
Outlook 2010 and Collaboration in Office 2010

COUISE ..o mo_nfum_a02_dt_enus
New Features for PowerPoint, Publisher, and Access in
Office 2010

COUISE .o mo_nfum_a03_dt_enus

Microsoft Office 2010: Beginning Word

Getting Started with Word 2010

COUISE ..o mo_bwrd_a01_dt_enus
Formatting and Working with Text in Word 2010
COUrSe oo mo_bwrd _a02_dt enus
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Organizing and Arranging Text in Word 2010

COUrSE.....oviiiiiiieeeit e mo_bwrd_a03_dt_enus
Moving Around in Word 2010

COUISE. ..t mo_bwrd_a04_dt_enus
Structuring Word 2010 Documents

COUrSE.....oviiiiiiiieeit e mo_bwrd_a05_dt_enus
Reviewing Documents in Word 2010
COUISE....uviiiiieieeeeeeeee e mo_bwrd_a06_dt_enus
Saving, Sharing, and Printing in Word 2010
COUrSE.....oviiiiiiieeeic e mo_bwrd_a07_dt_enus

Customizing the Behavior and Appearance of Word 2010
COUISE....uutiiiieieee e mo_bwrd_a08_dt_enus

Drawing and Inserting Graphics in Word 2010
COUrSE.....oviiiiiiiieeit e mo_bwrd_a09_dt_enus

Microsoft SharePoint 2010: New Features for
End Users

SharePoint 2010 New Features for End Users
COUISE....uutiiiieieeeeecceee e mo_nspe_a01_dt_enus

Microsoft SharePoint 2010 for End Users

Getting Started with SharePoint 2010

COUrSE.....oviiiiiieeeit e mo_ospe_a01_dt_enus
Using SharePoint 2010 with Office 2010
COUISE....uviiiiieeeee e mo_ospe_a02_dt_enus

Microsoft SharePoint 2010: New Features for
Power Users

Microsoft SharePoint 2010: New Features for Power
Users
COUrSE....coviiiiiie et mo_nspp_a01_dt_enus

Microsoft SharePoint 2010 for Power Users

Managing SharePoint 2010 Sites, Lists, and Libraries
COUISE. ..t mo_ospp_a01_dt _enus

Managing SharePoint 2010 Pages and Components
COUrSE....ceviiiiiiiieeiet e mo_ospp_a02_dt_enus

SharePoint 2010 Security and Business Intelligence
COUISE. ..t mo_ospp_a03_dt _enus

Microsoft Office 2010: Beginning Excel

Getting Started with Excel 2010
COUrSe...cooeeeeeieieeeeeeeeeeeee mo_bexl_a01_dt enus

Applying Basic Data Formatting in Excel 2010
COUISE....ceeiiiiiiieecee e mo_bexl_a02_dt_enus

Moving and Getting Around in Excel 2010
COUrSe...cooeeeeiieieeeeeeeeeeee mo_bexl_a03 dt enus

Moving Data and Modifying Worksheets in Excel 2010
COUrSE....eeeiiiiiiieeeee e mo_bexl_a04_dt_enus
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Saving, Sending, and Printing Excel 2010 Workbooks
COUISE ... mo_bexl_a05_dt_enus

Using Conditional Formatting, Tables, and Sparklines in
Excel 2010

COUISE .. mo_bexl_a06_dt_enus
Reviewing and Protecting Content in Excel 2010

COUISE ..ot mo_bexl_a07_dt_enus
Using Basic Formulas in Excel 2010

COUISE ..t mo_bexl_a08_dt_enus
Using Basic Functions with Excel 2010

COUISE ..t mo_bexl_a09_dt _enus
Inserting Basic Charts in Excel 2010

COUISE ... mo_bexl_a10_dt_enus

Adding Visuals, Themes, and Styles to Excel 2010
Workbooks
COUISE ..t mo_bexl_a11_dt enus

Microsoft Office 2010: Beginning Outlook

Getting Started with Outlook 2010
COUISE ..o mo_bout_a01_dt_enus

Managing Conversations and Organizing E-mail in
Outlook 2010
COUISE ..o mo_bout_a02_dt_enus

Managing Attachments, Graphics, Signatures, and
Autoreplies in Outlook 2010
COUISE ..ot mo_bout_a03_dt_enus

Using the Calendar for Appointments, Events, and
Meetings in Outlook 2010
COUISE ..o mo_bout_a04_dt_enus

Managing Meetings and Customizing the Calendar in
Outlook 2010
COUISE .. mo_bout_a05_dt_enus

Outlook 2010 Social Connector and Messaging
COUISE ..ot mo_bout_a06_dt_enus

Working with Contacts in Outlook 2010
COUISE .. mo_bout_a07_dt_enus

Using the Tasks, Notes, and Journal Features in Outlook
2010
COUISE ..o mo_bout_a08_dt_enus

Microsoft Office 2010: Advanced Word

Using Themes, Backgrounds, Watermarks, and Quick
Parts in Word 2010
COUISE ..ot mo_awrd_a01_dt_enus

Adding Tables of Contents, Footnotes, Hyperlinks, and
Bookmarks in Word 2010

COUISE .o mo_awrd_a02_dt_enus
Forms, Fields, and Mail Merge in Word 2010
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Managing, Inspecting, and Recovering Word 2010
Documents
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Creating and Formatting Tables in Word 2010
COUrSE.....oviiiiiiieeeit e mo_awrd_a05_dt_enus

Manipulating Tables in Word 2010
COUISE. ..t mo_awrd_a06_dt_enus

Embedding Charts and Tables into Word 2010
COUrSE.....oviiiiiiiieeit e mo_awrd_a07_dt_enus

Microsoft Office 2010: Advanced Excel

Customizing Visual Elements in Excel 2010
COUISE. .. mo_aexl_a01_dt_enus

Workbook Settings, Conditional Formatting, and Number
Formats in Excel 2010

COUISE. .. mo_aexl_a02_dt_enus
Organizing Data and Objects in Excel 2010
COUrSE.....oiiiiiiieeeie e mo_aex|_a03_dt_enus
Verifying Excel 2010 Data and Formulas

COUISE. ..t mo_aexl_a04_dt enus
Automating Excel 2010 Tasks Using Macros
COUrSE....oeiiiiiiiiiee e mo_aexl_a05_dt_enus
Analyzing Data with What-if Analysis in Excel 2010
COUISE. ..t mo_aex|_a06_dt enus
PivotTables and PivotCharts in Excel 2010
COUrSE....ceiiiiiiiieet e mo_aexl_a07_dt_enus

PivotTable Filters, Calculations, and PowerPivot
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Microsoft Office 2010: Advanced Outlook

Formatting E-mail and Configuring Message Options in
Outlook 2010
COUrSE....ceviiiiiiieeeie e mo_aout_a01_dt_enus

Customizing Outlook 2010 and Managing Accounts
COUISE. ..t mo_aout_a02_dt_enus

Managing E-mail with Rules, Automatic Replies, and
Alerts in Outlook 2010
COUrSE.....eviiiiiiieeeic e mo_aout_a03_dt_enus

Working with Files and Folders and Using Search and
RSS Feeds in Outlook 2010
COUrSE....ceeiiiiiiiieeie e mo_aout_a04_dt_enus

Data Files, Archiving, and Send/Receive Groups in
Outlook 2010
COUISE. ..t mo_aout_a05 dt enus

Implementing Security with Outlook 2010
COUrSE....ceeiiiiiiieeeit e mo_aout_a06_dt_enus

Accessing Exchange Remotely and Using Forms in
Outlook 2010
COUISE....eeiiiiiiiieeeit e mo_aout_a07_dt_enus

Microsoft Office 2010: Beginning PowerPoint

Getting Started with PowerPoint 2010

Visually Enhancing PowerPoint 2010 Presentations
COUISE ...t mo_bppt_a02_dt_enus

Adding Images to Presentations in PowerPoint 2010
COUISE ..t mo_bppt_a03_dt_enus

Using Multimedia and Animations in PowerPoint 2010
COUISE .. mo_bppt_a04_dt_enus

Microsoft Office 2010: Advanced PowerPoint

Using Advanced Slide Show Tools in PowerPoint 2010
COUISE .. mo_appt_a01_dt_enus

Collaborating and Sharing Presentations in PowerPoint
2010
COUISE .. mo_appt_a02_dt_enus

Microsoft Office 2010: Beginning Access

Getting Started with Access 2010
COUISE ..ot mo_bacc_a01_dt_enus

Creating Basic Tables in Access 2010
COUISE ..o mo_bacc_a02_dt_enus

Data Manipulation and Simple Relationships in Access
2010
COUISE ..o mo_bacc_a03_dt_enus

Introduction to Forms in Access 2010
COUISE ..o mo_bacc_a04_dt_enus

Modifying Basic Forms in Access 2010
COUISE ..o mo_bacc_a05_dt_enus

Introduction to Queries in Access 2010
COUISE ..ot mo_bacc_a06_dt_enus

Introduction to Reports in Access 2010
COUISE ..o mo_bacc_a07_dt_enus

Microsoft Office 2010: Beginning Project

Introduction to Project Management using Project 2010

COUISE ..t mo_bprj_a01_dt_enus
Introduction to Project 2010

COUISE ..o mo_bprj_a02_dt_enus
Initializing a Project with Project 2010

COUISE ..t mo_bprj_a03_dt_enus
Defining Project Properties in Project 2010

COUISE ..o mo_bprj_a04_dt_enus
Building a Schedule with Project 2010

COUISE ..t mo_bprj_a05_dt_enus
Creating Resources in Project 2010
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Monitoring Schedule Performance with Project 2010
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Retrieving, Validating, and Attaching Data in Access 2010
COUISE.. .t mo_aacc_a03_dt_enus

Subforms, Subreports, and Conditional Formatting in
Access 2010

COUISE. ..t mo_aacc_a04_dt_enus
Joins, SQL, and Action Queries in Access 2010
COUrSE....ceiiiiiiiie et mo_aacc_a05_dt_enus
Using Access 2010 with SharePoint and Access Services
COUISE.. .t mo_aacc_a06_dt_enus
Access 2010 Macros and VBA

COUrSE.....oiiiiiiiiiiei e mo_aacc_a07_dt_enus

Optimizing, Securing, and Sharing Access 2010
Databases
COUISE.. .t mo_aacc_a08_dt enus

Microsoft Office 2010: Power User Excel

Sharing Excel 2010 Workbooks Online and on a Network
COUrSE....ceiiiiiiieeee e mo_pexl_a01_dt_enus

Using Excel 2010 to Collaborate Online and with Other
Office Applications

COUISE. ..t mo_pexl_a02_dt enus
Using Lookup, Reference, Math, and Text Functions in
Excel 2010

COUISE. ..t mo_pexl_a03_dt enus

Manipulating Formulas and Using Forms in Excel 2010
COUrSE....ceiiiiiiieee e mo_pexl_a04_dt_enus

Using Excel 2010 Data Connections: Web Queries, XML,
and Databases
COUISE. ..t mo_pexl_a05 dt enus

Microsoft Office 2010: Advanced Project

Advanced Customizing with Project 2010

COUrSE....ceiiiiiiieee e mo_aprj_a01_dt_enus
Advanced Tools for Managing Multiple Projects with
Project 2010

COUISE. ..t mo_aprj_a02_dt_enus

Advanced Resource Management with Project 2010
COUrSE....eeiiiiiiic e mo_aprj_a03_dt_enus

Advanced Scheduling Management with Project 2010
COUrSe...cooeeeeiieieeeeeeeeeeeeee mo_aprj_a04_dt_enus
Advanced Reporting and Management Tools in Project
2010

COUrSe...cooeeeeeieeeeeeeeeeeee mo_aprj_a05_dt_enus

DESKTOP SKILLS COURSEWARE

B Microsoft Office 2010: Advanced Access B Microsoft Office 2010: Beginning Visio

Getting Started with Visio 2010
COUISE ...t mo_bvis_a01_dt_enus

Working with Diagrams in Visio 2010
COUISE .. mo_bvis_a02_dt_enus

Collaboration, Evaluation and Printing in Visio 2010
COUISE .. mo_bvis_a03_dt_enus

Microsoft OneNote 2010 for End Users

Microsoft Office 2010: Managing Information with
OneNote
COUISE .. mo_onel_a01_dt_enus

Microsoft Office 2010: Sharing Information with OneNote
COUISE ..o mo_onel_a02_dt _enus

Microsoft Office 2010: Lync for End Users

Microsoft Office 2010: Getting Started with Lync
COUISE ..o mo_lync_a01_dt_enus

Microsoft Office 2010: Lync Meetings, Calls, Sharing and
Collaboration
COUISE ..o mo_lync_a02_dt_enus

DESKTOP COMPUTER SKILLS
MICROSOFT OFFICE FOR MAC 20T

Microsoft Office: Beginning Word for Mac 2011

Microsoft Word for Mac 2011: Getting Started
COUISE ..o, om_bwmc_a01_dt enus

Microsoft Word for Mac 2011: Formatting and Working
with Text
COUISE ..o, om_bwmc_a02_dt enus

Microsoft Word for Mac 2011: Structuring and Organizing
Documents

COUISE ..o om_bwmc_a03_dt_enus
Microsoft Word for Mac 2011: Moving Around a Document
COUISE ..o, om_bwmc_a04 dt enus
Microsoft Word for Mac 2011: Adding and Formatting
Images

COUISE ..o, om_bwmc_a05 dt enus

Microsoft Word for Mac 2011: Creating and Formatting
Tables
COUrSE ... om_bwmc_a06_dt_enus

Microsoft Word for Mac 2011: Saving, Printing, and
Spellchecking
COUISE .o om_bwmc_a07_dt_enus

Microsoft Office: Beginning Excel for Mac 2011

Microsoft Excel for Mac 2011: Getting Started
COUMSE ... om_bemc_a01_dt_enus
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DESKTOP SKILLS COURSEWARE

Microsoft Excel for Mac 2011: Applying Basic Data

Formatting

COUISE. ..t om_bemc_a02_dt_enus
Microsoft Excel for Mac 2011: Navigating the Interface and
Viewing Workbooks

COUrSE.....oviiiiiiieeeie e om_bemc_a03_dt_enus

Microsoft Excel for Mac 2011: Moving Data and Modifying
Worksheets

COUrSe.....oviiiiiiieeii e om_bemc_a04_dt_enus
Microsoft Excel for Mac 2011: Using Basic Formulas
COUISE....uiiiiiiiiee e om_bemc_a05_dt_enus
Microsoft Excel for Mac 2011: Using Basic Functions
COUrSE.....eviiiiiiieeet e om_bemc_a06_dt_enus
Microsoft Excel for Mac 2011: Inserting Basic Charts
COUISE. .. om_bemc_a07_dt_enus
Microsoft Excel for Mac 2011: Saving, Sending, and
Printing Workbooks

COUrSe.....oeiiiiiiieeeie e om_bemc_a08_dt_enus

Microsoft Office: Beginning Outlook for Mac
2011

Microsoft Outlook for Mac 2011: Getting Started
COUISE. ..t om_bomc_a01_dt _enus

Microsoft Outlook for Mac 2011: Managing Conversations
and E-mail
COUISE. ..t om_bomc_a02_dt _enus

Microsoft Outlook for Mac 2011: Mastering E-mail
COUrSE.....oeiiiiiiieeiie e om_bomc_a03_dt_enus

Microsoft Outlook for Mac 2011: Scheduling with the
Calendar
COUISE. ..t om_bomc_a04 _dt enus

Microsoft Outlook for Mac 2011: Managing Contacts
COUrSE.....oviiiiiiieeeie e om_bomc_a05_dt_enus

Moving Beyond E-mail to Maximize Microsoft Outlook’s
Potential
COUrSE.....oviiiiiiieeeiie e om_bomc_a06_dt_enus

Microsoft Office: Beginning PowerPoint for Mac
2011

Microsoft PowerPoint for Mac 2011: Getting Started
COUrSE.....oviiiiiiieeeie e om_bpmc_a01_dt_enus

Microsoft PowerPoint for Mac 2011: Adding Simple
Presentation Enhancements
COUrSE.....oviiiiiiieeeie e om_bpmc_a02_dt_enus

Microsoft PowerPoint for Mac 2011: Using Media Files in a
Presentation
COUrSe....ccoeeiiieeeeeeeeee e, om_bpmc_a03_dt enus

Microsoft PowerPoint for Mac 2011: Animations and
Presentation Tools
COUrSe....ocoeeiiieeeeieee e, om_bpmc_a04 dt enus

DESKTOP COMPUTER SKILLS

MICROSOFT OFFICE 2007

B Microsoft Office 2007: New Features

New Features for End Users in Microsoft Office 2007
COUISE .. 239866_ENG

Microsoft Office Excel, PowerPoint, and Outlook 2007
COUISE . 239874 _ENG

Microsoft Access 2007 and Microsoft Publisher 2007
COUISE .. 239976_ENG

Sharing and Collaboration in Microsoft Office Enterprise
2007
COUISE ..t 240019_ENG

Microsoft Office 2007: Beginning Word

Getting Started with Word 2007

COUISE ..o mo_bgwd_a01_dt_enus
Working with Text and Paragraphs in Word 2007
COUISE ..o mo_bgwd_a02_dt_enus

Structuring, Editing, Saving, and Opening Documents in
Word 2007
COUISE ..o mo_bgwd_a03_dt_enus

Printing, Help, and Automated Formatting in Word 2007
COUISE ..o mo_bgwd_a04_dt_enus

Working with Documents in Word 2007
COUISE ..o mo_bgwd_a05_dt_enus

Microsoft Office 2007: Advanced Word

Advanced Formatting in Word 2007
COUISE ..o, mo_adwd_a01_dt enus

Advanced Document Navigation and Document Reviews
in Word 2007

COUISE ..o, mo_adwd_a02_dt enus
Using Tables, Charts, and Graphics in Word 2007
COUISE ..o mo_adwd_a03_dt_enus

Microsoft Office 2007: Word for the Power User

Advanced Data Manipulation Features in Word 2007
COUISE ..ot mo_wdpu_a01_dt _enus

Advanced Document Features in Word 2007
COUISE ..o mo_wdpu_a02_dt_enus

Collaborative Features in Word 2007
COUISE ..o mo_wdpu_a03_dt _enus

Microsoft Office 2007: Beginning Excel

Getting Started with Excel 2007
COUISE c.oooeeeieeeeeeeeeeeeeeeeeeeeeeee mo_bgex_a01_dt_enus

Manipulating and Formatting Data and Worksheets in
Excel 2007
COUrSe oo mo_bgex_a02_dt_enus
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Reviewing and Printing in Excel 2007
COUrSE.....oviiiiiiieeeit e mo_bgex_a03_dt_enus

Excel 2007 Formulas and Functions
COUISE. ..t mo_bgex_a04_dt_enus

Excel 2007 Charts, Pictures, Themes, and Styles
COUrSE.....oviiiiiiiieeit e mo_bgex_a06_dt_enus

Microsoft Office 2007: Advanced Excel

Advanced Formatting in Excel 2007
COUISE. ..t mo_adex_a01_dt_enus

Advanced Data Management in Excel 2007
COoUrSe......coiiiiiiiciiiccec e mo_adex_a02_dt_enus

Advanced Customization in Excel 2007
COUISE. ..t mo_adex_a03_dt_enus

Microsoft Office 2007: Excel for the Power User

Analyzing Data in Excel 2007
COUrSE.....oviiiiiiieeeiet e mo_expu_a01_dt_enus

Protecting and Sharing Excel 2007 Workbooks
COUISE. ..t mo_expu_a02_dt_enus

Exchanging Data with Excel 2007
COUrSE.....oviiiiiiieeeiet e mo_expu_a03_dt_enus

Microsoft Office 2007: Beginning PowerPoint

Getting Started with PowerPoint 2007

COUrSE.....oviiiiiiiieeit e mo_bgpp_a01_dt_enus
Adding Graphics to Presentations in PowerPoint 2007
COUISE....uiiiieeeee e mo_bgpp_a02_dt_enus

Adding Multimedia and Animations to Presentations in
PowerPoint 2007
COUISE. ..t mo_bgpp_a03_dt_enus

Microsoft Office 2007: Advanced PowerPoint

Creating Custom Slide Shows in PowerPoint 2007
COUrSE.....oeiiiiiiieeit e mo_adpp_a01_dt_enus

Distributing Presentations in PowerPoint 2007
COUISE. ..t mo_adpp_a02_dt _enus

Microsoft Office 2007: Beginning Outlook

Getting Started with Outlook 2007
COUISE. ..ttt mo_bgol_a01_dt_enus

Formatting and Managing E-mail in Outlook 2007
COUrSE....eeiiiiiiiieeeie e mo_bgol_a02_dt_enus

Using the Calendar in Outlook 2007
COUISE...coceeieee e, mo_bgol_a03_dt _enus

Using Contacts, Tasks, Notes, and Customizing the
Interface in Outlook 2007
COUISE...coceiieee e, mo_bgol_a04_dt _enus

DESKTOP SKILLS COURSEWARE

Completing Searches, Printing ltems, and Working with
RSS Feeds in Outlook 2007
COUISE .. mo_bgol_a05_dt_enus

Microsoft Office 2007: Advanced Outlook

Customizing Outlook 2007 and Using the Journal
COUrSE .. mo_adol_a01_dt_enus

Configuring Rules, Alerts, and Junk E-mail Settings in
Outlook 2007
COUISE .. mo_adol_a02_dt_enus

Working with SharePoint, Calendars, and Forms in
Outlook 2007
COUISE .. mo_adol_a03_dt _enus

Microsoft Office 2007: Outlook for the Power
User

Data Security, Archiving, and Working Offline in Outlook
2007
COUISE ..o mo_olpu_a01_dt_enus

Instant, Text, and Unified Messaging in Outlook 2007
COUISE ..t mo_olpu_a02_dt enus

Business Contact Manager with Outlook 2007
COUISE ..o mo_olpu_a03_dt_enus

Microsoft Office 2007: Beginning Access

Getting Started with Access 2007

COUISE ..o mo_bgac_a01_dt_enus
Basic Access 2007 Tables
COUISE ..o mo_bgac_a02_dt_enus

Basic Access 2007 Forms
COUISE ..o mo_bgac_a03_dt_enus

Queries and Reports in Access 2007
COUISE ..o mo_bgac_a04_dt_enus

Microsoft Office 2007: Advanced Access

Importing and Exporting Data and Data Presentation in
Access 2007
COUISE ..o mo_adax_a01_dt enus

Advanced Data Management in Access 2007
COUISE ..o mo_adax_a02_dt_enus

Microsoft Office 2007: Access for the Power User

Programmability and Administration in Access 2007
COUrSe ... mo_acpu_a01_dt_enus

Database Administration in Access 2007
COUISE c.ooeeieieeeeeeeeeeeeeeeeeeeeeeeees mo_acpu_a02_dt_enus
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DESKTOP SKILLS COURSEWARE

B Microsoft Office 2007: Beginning Visio

Creating Visio 2007 Diagrams
COUISE.. .t e e mo_bgvs_a01_dt_enus

Enhancing and Customizing Diagrams in Visio 2007
COUrSE.....eiiiiiiiie et mo_bgvs_a02_dt_enus

Collaborating and Using Visio 2007 With Other Programs
COUISE.. .t mo_bgvs_a03_dt_enus

Microsoft Office 2007: Beginning Project

Creating and Designing a Project with Project 2007
COUISE....ceviiiiiiie et mo_bgpr_a01_dt_enus

Specifying and Assigning Resources in Project 2007
COUISE.. .t e e mo_bgpr_a02_dt_enus

Tracking and Reporting Progress with Project 2007
COUrSE.....eiiiiiiiii it mo_bgpr_a03_dt_enus

Microsoft Office 2007: Advanced Project

Advanced Customization with MS Project 2007

COUrSE.....eviiiiiiii et mo_adpr_a01_dt_enus
Project Data Management and Performance with MS
Project 2007

COUrSE.....eviiiiiiie et mo_adpr_a02_dt_enus

Microsoft Office 2007: Publisher

Creating Customized Publications with Publisher 2007

COUISE. ..t mo_pblr_a01_dt _enus
Extending Publisher 2007 Beyond Publications
COUrSE....ceiiiiiiieeee e mo_pblr_a02_dt_enus

Microsoft Office SharePoint Server 2007 End
User

SharePoint 2007 Essentials
COUISE....iiii i 250450_ENG

Creating and Managing Personal Sites and Searches in
SharePoint 2007
COUISE....eiiiii e 250463_ENG

Microsoft Office 2007: Collaborating,
Communicating, and Sharing Information

Microsoft Office 2007: Collaborating with Groove and
Communicator
COUrSe....ocoeeieieeeeeeeeeeeeeeeeeeeeeee mo_ncmg_a01_dt_enus

Microsoft Office 2007: Sharing Information with OneNote
2007

B Microsoft Office 2007: Outlook Web Access

Using Outlook Web Access 2007

COUISE ..ot mo_otwa_a01_dt_enus
Outlook Web Access 2007 Advanced Features
COUISE .. mo_otwa_a02_dt_enus

Microsoft Office Live Meeting 2007 for End Users

Attending a Microsoft Office 2007 Live Meeting

COUISE ..ot mo_Imeu_a01_dt_enus
Hosting a Microsoft Office 2007 Live Meeting
COUrSE ..o mo_Imeu_a02_dt_enus

DESKTOP COMPUTER SKILLS
MICROSOFT WINDOWS 8

Microsoft Windows 8: End User

Windows 8: New Features and Common Tasks
COUISE ..o mw_eteu_a01_dt_enus

Files and Connectivity in Windows 8
COUISE ..ot mw_eteu_a02_dt_enus

Personalizing Windows 8
COUISE ..o mw_eteu_a03_dt_enus

Working with Apps in Windows 8
COUISE ..ot mw_eteu_a04_dt_enus

Internet Explorer 10, File Sharing, and Recovery in
Windows 8
COUISE ..o mw_eteu_a05_dt_enus

Managing Hardware and Advanced Options in Windows 8
COUISE ..o mw_eteu_a06_dt _enus

Microsoft Windows 8.1: End User

New Features and Common Tasks in Windows 8.1
COUISE ..o mw_etev_a01_dt_enus

Organizing Files and Searching for ltems in Windows 8.1
COUISE ..o, mw_etev_a02_dt enus

Personalizing Windows 8.1
COUISE ..o mw_etev_a04_dt_enus

Working with Apps in Windows 8.1
COUISE ..ot mw_etev_a05_dt enus

Getting Online, Sharing, and Using SkyDrive in Windows
8.1
COUrSE ... mw_etev_a03_dt_enus

Managing Hardware and Advanced Options in Windows
8.1

COUIS .o mo_ncmg_a02_dt_enus COoUrSe ..o mw_etev_a06_dt_enus
DESKTOP COMPUTER SKILLS
MICROSOFT WINDOWS 7
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Microsoft Windows 7: First Look for End Users
COUISE. .. mw_mwfe_a01_dt_enus

Microsoft Windows 7: End User

Getting Started with Windows 7
COUrSe.....ovviiiiieeeiie e mw_mweu_a01_dt_enus

Setting up and Securing Windows 7
COUISE. ..t mw_mweu_a02_dt_enus

Customizing Windows 7
COUrSe.....ovviiiiieeeiie e mw_mweu_a03_dt_enus

DESKTOP COMPUTER SKILLS
LOTUSNOTES 8

Lotus Notes 8: New Features for End Users

Lotus Notes 8: New Features for End Users
COUrSE....ciiiiiiiieec e ia_Innf_a01_dt_enus

Lotus Notes 8: End User

Getting Started with Lotus Notes 8 and Using Mail

COUrSE....ceiiiiiiiiec e ia_lteu_a01_dt_enus
Scheduling Events and Managing Applications

COUISE. ..ttt ia_lteu_a02_dt enus
Working with Instant Messaging, Contacts, and Blogs
COUrSE....ceiiiiiiiee e ia_lteu_a03_dt_enus
Using Productivity Tools and Accessing Lotus Notes 8
Remotely

COUrSE....eiiiiiiiiec e ia_lteu_a04_dt_enus

DESKTOP COMPUTER SKILLS
LOTUSNOTES 7

Lotus Notes 7: End User

Getting Started with Lotus Notes 7 and Mail
COUISE....eiiiii e 233489_ENG

Managing Mail, Instant Messaging, and Contacts in Lotus
Notes 7
COUISE....uiiiiiieee e 233490 ENG

Working with Databases, the Calendar, and the To Do List
in Lotus Notes 7

COUIMSE..ccoii i 233491 _ENG
Using Lotus Notes 7 Remotely
COUISE....iiiiiieee e 233492_ENG

DESKTOP COMPUTER SKILLS

DESKTOP SKILLS COURSEWARE

B Microsoft Windows 7: First Look for End Users

MICROSOFT INTERNET EXPLORER 9

Microsoft Internet Explorer 9: End User
Microsoft Internet Explorer 9: Browsing and Managing

Web Pages
COUISE ..o id_mcin_a01_dt_enus

Microsoft Internet Explorer 9: Searching and Subscribing
to Web Content
COUISE .. id_mcin_a02_dt_enus

Microsoft Internet Explorer 9: Customization and Security
COUISE ..ot id_mcin_a03_dt_enus

DESKTOP COMPUTER SKILLS
MICROSOFT INTERNET EXPLORER 8

Microsoft Internet Explorer 8: End User

Internet Explorer 8: Basic Features
COUISE ..ot id_mcie_a01_dt_enus

Internet Explorer 8: Advanced Features
COUISE .. id_mcie_a02_dt_enus

DESKTOP COMPUTER SKILLS
SEAGATE CRYSTAL REPORTS

Fundamentals of Crystal Reports 2011

Getting Started with Crystal Reports 2011
COUISE ..t cr_crre_a01_dt_enus

Crystal Reports XI: Report Writing Basics

Reporting Basics with Crystal Reports X

COUISE ..t 234748_ENG
Managing Data and Distributing Reports with Crystal
Reports XI

COUISE ..t 234758_ENG

DESKTOP COMPUTER SKILLS
MICROSOFT WINDOWS VISTA

Microsoft Windows Vista for the End User

Getting Started with Windows Vista
COUISE ..o mv_wveu_a01_it_enus

Work with Files, Programs, and Printing in Windows Vista
COUrSe ..cooeeiieieiei mv_wveu_a02_it_enus

Navigating the Web and System Maintenance with
Windows Vista
COUISE ..o mv_wveu_a03_it_enus
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DESKTOP SKILLS COURSEWARE

DESKTOP COMPUTER SKILLS

SAP

Overview of SAP for Project Teams

Overview of SAP Solutions

COUrSE.....eiiiiiiic e sa_ospt_a01_it_enus
Financial Accounting with SAP

COUISE. ..ttt sa_ospt_a02_it_enus
SAP Logistics Modules

COUrSE.....eiiiiiiic e sa_ospt_a03_it_enus
SAP ERP Architecture

COUISE. ..t sa_ospt_a04_it_enus
SAP Administration

COUrSE.....eiiiiiiiic e sa_ospt_a05_it_enus
SAP Project Planning and Implementation

COUISE. ..t sa_ospt_a06_it_enus
SAP NetWeaver Platform

COUrSE....ceiiiiiiiec e sa_ospt_a07_it_enus
SAP Business Suite 7 for End Users

SAP Enterprise Resource Planning (ERP)

COUISE. ..t sa_bseu_a01_dt enus
SAP Customer Relationship Management (CRM)
COUrSE....ceiiiiiiiieee e sa_bseu_a02_dt_enus

SAP Product Lifecycle Management
COUISE. ..t sa_bseu_a03_dt enus

SAP Supply Chain Management
COUrSE....ceiiiiiiieeee e sa_bseu_a04_dt_enus

SAP Supplier Relationship Management
COUISE. ..t sa_bseu_a05 dt enus

SAP Business One for End Users

SAP Business One - Introduction for End Users
COUrSE....coviiiiiiiieeie e sa_boeu_a01_dt_enus

SAP Business Objects Business Intelligence

SAP BusinessObjects: Overview
COUrSE.....eiiiiiiiec e sa_bobi_a01_dt_enus

SAP BusinessObijects: Crystal Reports
COUISE....uuiiiiieiee e sa_bobi_a02_dt enus

SAP BusinessObjects: Web Intelligence
COUMSE.....oiiiiiiiieie e sa_bobi_a03_dt_enus

SAP BusinessObjects: Dashboards and Analytics
COUISE...cceeeeeeeeeeeee e sa_bobi_a04 dt enus

SAP BusinessObijects: InfoView
COUMSE.....oiiiiiiiiiceie e sa_bobi_a05_dt_enus

DESKTOP COMPUTER SKILLS
APPLE SAFARI X

B Apple Safari for End Users

Getting Started with Safari
COUISE .. id_apsa_a01_dt_enus

Up and Running with Safari 5.1
COUISE ..o id_apsa_a02_dt_enus

Sharing Content and Browsing the Web Privately and
Securely using Safari
COUISE ..o id_apsa_a03_dt_enus

DESKTOP COMPUTER SKILLS
APPLE MAC OS X

Mac OS X Lion for End Users

Getting Started with Mac OS X Lion for End Users

COUISE ..ot ao_ameu_a01_it_enus
Getting Organized with Mac OS X Lion

COUISE ..o ao_ameu_a02_it_enus
Using Mac OSX Lion to Interact with the World

COUISE ..ot ao_ameu_a03_it_enus
Under the Hood with Mac OS X Lion

COUISE ..o ao_ameu_a04_it_enus

DESKTOP COMPUTER SKILLS
SOCIAL NETWORKING

Social Networking for Users

Social Networking for Users
COUISE ..o sn_snts_a01_dt enus

DESKTOP COMPUTER SKILLS
MENTORING ASSETS

Mentoring Assets

Mentoring 77-881 Word 2010

Mentoring ASSets ... mnt77881
Mentoring 77-882 Excel 2010

Mentoring ASSEtS .......ccueeieiiiiieiiie e mnt77882
Mentoring Using Word 2007

Mentoring ASSets ... mntwd2007

Mentoring Using Excel 2007

SAP BusinessObjects: Business Intelligence Mentoring ASSets .......cccoeeiiiiiiiiiiiieee e mntex2007
COUISE...ccoeieeee e sa_bobi_a06_dt enus
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Mentoring Using PowerPoint 2007

Mentoring ASSetS.......cccveiiiiiiiiiiiic e mntpp2007
Mentoring Using Access 2007

Mentoring ASSetS........coooiiiiiiiiiiiiie e mntac2007
Mentoring Using Outlook 2007

Mentoring ASSetS.......ccueviiiiiiiiiicc e mntol2007
Mentoring 77-883 PowerPoint 2010

Mentoring ASSets. ... mnt77883
Mentoring 77-884 Outlook 2010

Mentoring ASSetS.......cceeviiiiiiiiiii e mnt77884
Mentoring 77-885 Access 2010

Mentoring ASSetS........coooiiiiiiiiiiiiiie e mnt77885
Mentoring 77-888 Excel 2010 Expert

Mentoring ASSetS.......cuevviiiiiiiiiii e mnt77888
Mentoring 70-178 Microsoft Project 2010, Managing
Projects

Mentoring ASSetS.......ceeveiiiiiiiiiii e mnt70178
Mentoring 77-418 Word 2013

Mentoring ASSets........cooiiiiiiiiiiiiie e mnt77418
Mentoring 77-420 Excel 2013

Mentoring ASSetS.......ccueviiiiiiiiiiic e mnt77420
Mentoring 77-422 PowerPoint 2013

Mentoring ASSets........cooiiiiiiiiiiiiee e mnt77422
Mentoring 77-423 Outlook 2013

Mentoring ASSetS.......cuevviiiiiiiiiic e mnt77423
Mentoring 77-427 Excel 2013 Expert Part One

Mentoring ASSets........cooiiiiiiiiiiiiie e mnt77427
Mentoring 77-428 Excel 2013 Expert Part Two

Mentoring ASSetS.......ccuevviiiiiiiiiiii e mnt77428
Mentoring 77-419 SharePoint 2013

Mentoring ASSets........cooiiiiiiiiiiie e mnt77419

DESKTOP COMPUTER SKILLS
TEST PREPS

Test Preps

TestPrep Using Word 2007
Testprep Exams .......ccccvvveeeeeiiiiiiiienneea. TPWD2007_ENG

TestPrep Using Excel 2007
Testprep EXams ..o TPEX2007_ENG

TestPrep Using PowerPoint 2007
Testprep EXams ......ccccvveeeeeiiiiiiiiieeeceee, TPPP2007_ENG

TestPrep Using Outlook 2007
Testprep EXams .......ccovveeieiiiiiiiiiis TPOL2007_ENG

TestPrep Using Access 2007
Testprep Exams........cccooovvvviiiiiiiiiiiienen, TPAC2007_ENG

TestPrep 77-881 Word 2010
Testprep Exams ........cccoeveeiiinnins mo_bwrd_a01_tp_enus

TestPrep 77-882 Excel 2010
Testprep Exams .......cocovvvvvvevvvveennnns mo_bexl_a01_tp_enus

DESKTOP SKILLS COURSEWARE

TestPrep 77-883 PowerPoint 2010

Testprep Exams.......cccccvviiieinnnenn. mo_bppt_a01_tp_enus
TestPrep 77-885 Access 2010

Testprep Exams........cccvvvvvvvevevennnns mo_bacc_a01_tp_enus
TestPrep 77-884 Outlook 2010

Testprep EXams.......ccoccvviivieiinnen. mo_bout_a01_tp_enus
TestPrep 77-888 Excel 2010 Expert

Testprep Exams.........covvvvvvvevvevennnns mo_aexl_a01_tp_enus
TestPrep 70-178 Microsoft Project 2010, Managing
Projects

Testprep Exams.......ccoovvvvvevvvevevennnns mo_bprj_a01_tp_enus
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BUSINESS SKILLS COURSEWARE

BUSINESS SKILLS COURSEWARE

BUSINESS STRATEGY AND OPERATIONS
OPERATIONS CURRICULUM

Six Sigma Black Belt (2007 BOK): Enterprise-
Wide Deployment

Lean and Six Sigma
COUrSE.....eiiiiiiiiieeit e oper_11_a01_bs_enus

Six Sigma Projects and the Black Belt Role
COUISE.. .t oper_11_a02_bs_enus

Six Sigma Leadership and Change Management
COUrSE.....eviiiiiiie i oper_11_a03_bs_enus

Final Exam: Six Sigma Black Belt (2007 BOK): Enterprise-
Wide Deployment
Final EXams ........ccccooiiiiiniiiicnnn, oper_11_a01_fe_enus

Six Sigma Black Belt (2007 BOK): Organizational
Process Management and Measures

Critical Requirements and Benchmarking for Six Sigma

COUrSE.....eviiiiiiieeeie e oper_12_a01_bs_enus
Business Performance and Financial Measures in Six
Sigma

COUrSE.....eviiiiiiieeeie e oper_12_a02_bs_enus

Final Exam: Six Sigma Black Belt (2007 BOK):
Organizational Process Management

and Measures

Final EXams ........cccccovviiiiniiiicnn, oper_12_a01_fe_enus

Six Sigma Black Belt (2007 BOK): Team
Management

Forming Project Teams for Six Sigma
COUISE. ..t oper_13_a01_bs_enus

Motivation and Communication in Six Sigma Teams
COUrSE....ceviiiiiiieieit e oper_13_a02_bs_enus

Managing Six Sigma Team Performance
COUISE. ..t oper_13_a03 bs_enus

Final Exam: Six Sigma Black Belt (2007 BOK): Team
Management
Final EXams ........cccccoiiiiiniiincnnn, oper_13_a01_fe_enus

Six Sigma Black Belt (2007 BOK): Define

Using Voice of the Customer in Six Sigma
COUISE...coceeieee e, oper_14_a01_bs_enus

Developing Project Charters and Tracking Six Sigma
Projects

B Six Sigma Black Belt (2007 BOK): Measure

Process Characteristics for Six Sigma

COUISE ...t oper_15_a01_bs_enus
Data Collection and Measurement in Six Sigma

COUISE .. oper_15_a02_bs_enus
Six Sigma Measurement Systems

COUISE .. oper_15_a03_bs_enus
Basic Statistics and Graphical Methods for Six Sigma
COUrSE .. oper_15_a04_bs_enus
Probability for Six Sigma

COUISE .. oper_15_a05 bs_enus
Process Capability for Six Sigma

COUISE .. oper_15_a06_bs_enus
Final Exam: Six Sigma Black Belt (2007 BOK): Measure
Final EXams ......cccoooeiiiiiiiiiiicceieenn oper_15_a01_fe_enus

Six Sigma Black Belt (2007 BOK): Analyze

Correlation and Regression Analysis in Six Sigma

COUISE ..o oper_16_a01_bs_enus
Multivariate Analysis and Attribute Data Analysis in Six
Sigma

COUISE ..o oper_16_a02_bs_enus
Hypothesis Testing Concepts and Tests for Means in Six
Sigma

COUISE ..ot oper_16_a03 bs_enus

Tests for Variances and Proportions, ANOVA, and Chi-
square Tests in Six Sigma

COUISE ..o oper_16_a04_bs_enus
Nonparametric Tests in Six Sigma Analysis

COUISE ..ot oper_16_a05 bs_enus
Nonstatistical Analysis Methods in Six Sigma

COUISE .. oper_16_a06_bs_enus
Final Exam: Six Sigma Black Belt (2007 BOK): Analyze
Final EXams .......cccoooviiiiiiiiiiicceceen, oper_16_a01 _fe_enus

Six Sigma Black Belt (2007 BOK): Improve

Designing and Planning Experiments in Six Sigma

COUISE .. oper_17_a01_bs_enus
Conducting Experiments and Analyzing Results in Six
Sigma

COUISE .ot oper_17_a02_bs_enus
Improvement Methods and Implementation Issues in Six
Sigma

COUrSe ..cooeeiieieiei oper_17_a03 bs_enus
Final Exam: Six Sigma Black Belt (2007 BOK): Improve
Final Exams ........cccccceveeeiiiiiiieenenn. oper_17_a01_fe_enus

Six Sigma Black Belt (2007 BOK): Control

COUrSE....eeiiiiiiiieeeie e oper_14_a02_bs_enus

Final Exam: Six Sigma Black Belt (2007 BOK): Define Statistical Process Control (SPC) in Six Sigma

Final EXams ........cccoovvveeeeeeceeeenen, oper_14_a01 fe enus COUrSe ...ocvimiiiiciii s oper_18_a01_bs_enus
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Nonstatistical Control Tools and Maintaining Controls in
Six Sigma
COUISE.. .t oper_18_a02_bs_enus

Sustaining Improvements and Gains from Six Sigma
Projects

COUrSE.....eiiiiiiiieeeit e oper_18_a03_bs_enus
Final Exam: Six Sigma Black Belt (2007 BOK): Control
Final EXams .......cccccoeiviiiiiinnnns oper_18_a01_fe_enus

Six Sigma Black Belt (2007 BOK): Design for Six
Sigma (DFSS) Frameworks and Methodologies

Common Design for Six Sigma Methodologies, Design for
X, and Robust Design
COUISE.. .t e e oper_19_a01_bs_enus

Special Design Tools in Design for Six Sigma
COUrSE.....eiiiiiiiiieeit e oper_19_a02_bs_enus

Final Exam: Six Sigma Black Belt (2007 BOK): Design for
Six Sigma (DFSS)

Frameworks and Methodologies

Final EXams ........ccccooiiiiiniiiicnnn, oper_19_a01_fe_enus

Fundamentals of Lean for Business
Organizations

Introduction to Lean for Service and Manufacturing
Organizations
COUISE.. .t oper_20_a01_bs_enus

Using Lean for Perfection and Quality
COUrSE.....eviiiiiiieeei e oper_20_a02_bs_enus

Lean Tools and Techniques for Flow and Pull
COUISE. ..t oper_20_a03 bs_enus

Reducing Waste and Streamlining Value Flow Using Lean
COUrSE....eeviiiiiiieeeie e oper_20_a04_bs_enus

Value Stream Mapping in Lean Business
COUISE. ..ttt oper_20_a05 bs_enus

Applying Lean in Service and Manufacturing
Organizations
COUrSE....ceviiiiiiie et oper_20_a06_bs_enus

Five Steps to Perfection: Implementing Lean
Business Impact Series............c.cceevvieeen... _pc_bi_sshi009

Value Stream Maps for Non-manufacturing Processes
Business Impact Series...........c.ccceeiiiieenne _pc_bi_ssbi010

Operations Management

Operations Management and the Organization
COUISE...coeeiieee e, oper_21 _a01_bs_enus

Operations Management: Product and Service
Management
COUrSE....eeiiiiiiiieeeie e oper_21_a02_bs_enus

Operations and Supply Chain Management
COUISE...coeeiiiee e, oper_21 a03 bs_enus
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Operations Management: Inventory Management

COUISE ...t oper_21_a04_bs_enus
Operations Management: Forecasting and Capacity
Planning

COUISE ... oper_21_a05_bs_enus
Operations Management: Operations Scheduling

COUISE ..t oper_21_a06_bs_enus
Operations Management: Management of Quality

COUISE .. oper_21_a07_bs_enus
Operations Management: Facilities Planning and
Management

COUISE .. oper_21_a08 bs_enus

Managing Customer-Driven Process
Improvement

Customer-driven Process Improvement: Basic Framework
COUISE .. oper_22_a01_bs_enus

Customer-driven Process Improvement: Identifying
Customer Needs
COUISE .. oper_22_a02_bs_enus

Customer-driven Process Improvement: From Customer
Needs to Process

Requirements

COUISE ..o oper_22_a03_bs_enus

Customer-Driven Process Improvement: Mapping and
Measuring Processes
COUISE ..ot oper_22 al04 bs_enus

Customer-driven Process Improvement: Analyzing
Process Problems
COUISE ..ot oper_22 al05 bs_enus

Customer-Driven Process Improvement: Identifying
Improvement Ideas and

Solutions

COUISE ..ot oper_22 al06 bs_enus

Customer-driven Process Improvement: Implementing and
Maintaining Improvements
COUISE .. oper_22_a07_bs_enus

Purchasing and Vendor Management Essentials

Fundamentals of Purchasing and Vendor Management
COUISE .ot oper_23 al01 _bs_enus

Purchasing: Finding Sources of Supply
COUISE ..o oper_23_a02_bs_enus

Selecting Suppliers and Administering Contracts
COUrSe ..cooeeiieieiei oper_23 a03 bs_enus

Evaluating Supplier Performance and Managing Supplier
Relationships
COUrSE ... oper_23_a04_bs_enus

Six Sigma: Champion Training

Introduction to Six Sigma for Champions
COUrSe .cooeviiieiiii oper_03_al01 _bs_enus
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Six Sigma Process Improvement
COUISE.....oiiiiiiiieeei e oper_03_a02_bs_enus

Six Sigma Projects and Project Teams
COUISE.. .t oper_03_a03 bs_enus

Managing and Deploying Six Sigma

B Six Sigma Green Belt: Six Sigma and the

Organization

Six Sigma and Organizational Goals
COUISE ...t oper_24 _a01_bs_enus
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COUMSE....veeeiecieieee e oper_03_a04_bs_enus Lean Principles and Six Sigma Projects
COUrSe ..o oper_24_a02_bs_enus
B Certified Manager of Quality/Organizational Design for Six Sigma and FMEA
Excellence COUISE .. oper_24_a03_bs_enus
Leadership Six Sigma Green Belt: Define
COUISE.. .t e e oper_04_a01_bs_enus
Team Dynamics Six Sigma Project Identification
COUISE.. oo oper_04_a02_bs_enus COUrSe ..o oper_25_a01_bs_enus
Developing and Deploying Strategic Plans Voice of the Customer in Six Sigma
COUISE. oo oper_04_a03_bs_enus COUISE .. oper_25_a02_bs_enus
Managerial Skills and Abilities Basics of Six Sigma Project Management
COUISEe oo oper_04_a04 bs_enus COUrSe ... oper_25_a03_bs_enus
Communication Skills and Project Management Six Sigma Management and Planning Tools
COUISE. oo oper_04_a05_bs_enus COUISE . oper_25_a04_bs_enus
Quality Systems, Models, and Theories Performance Metrics for Six Sigma
COUISE oo oper_04_a06_bs_enus COUrSe ... oper_25_a05_bs_enus
Problem-Solving and Process Management Tools Six Sigma Project Team Dynamics and Performance
COUISE. oo oper_04_a07_bs_enus COUISE . oper_25_a06_bs_enus
Measurement: Assessment and Metrics
COUMSE....oeiiiiiieiieiee e oper_04_a08_bs_enus Six Sigma Green Belt: Measure
Cust -F dM t
ngrc;r;er ocused Managemen oper 04 a09 bs_enus Process Documentation and Analysis in Six Sigma
Sunol ChMt """"""" - - = COUISE .o oper_26_a01_bs_enus
oppy A anagemen oper 04 a10_bs._enus Basic Probability and Statistical Distributions in Six Sigma
Train dD """ oomer t """"""" - = = COUISE .o oper_26_a02_bs_enus
Cﬁ:?g;g and bevelopmen oper 04_a11_bs_enus Data Classification, Sampling, and Collection in Six Sigma
""""""""""""""""""""""" - - - = COUrSe ....ccvvveeiiieeeeiiieeesieaeeeeee.0per_26_a03_bs_enus
. s Statistics and Graphical Presentation in Six Sigma
B The Foundations of Six Sigma COUrSe ... oper_26_a04_bs_enus
Lean and Six Sigma Measurement System Analysis in Six Sigma
COUISE. oo oper_11_a01_bs_enus COUMSE ... oper_26_a05_bs_enus
Are You Listening to Your Customers? Process and Performance Capability Measurement in Six
Business Impact Series............ccccoceeveee.n. _pc_bi_ssbi001 glgma 6 206 b
Quick Wins in Six Sigma Implementation OUISE .ttt oper_26_a06_bs_enus
Business Impact Series...........cccceeiviieenne _pc_bi_ssbi002
Six Sigma Versus TQM Six Sigma Green Belt: Analyze
Busi | t Series. ..o bi_ssbi003
usiness impact sernes —Pc_D1_ssbl Multi-vari Studies, Correlation, and Linear Regression in
Lean Inbound Transportation Six Sigma
Business Impact Series.............cc.oooeennve. _pc_bi_ssbi004 COUISE ..o oper_27_a01_bs_enus
A Critical-to-quality Tree - What's That? ) . Introduction to Hypothesis Testing and Tests for Means in
Business Impact Series.........cccccvvvvvininnnnns _pc_bi_sshi006 Six Sigma
Basic Measurement Concepts in Six Sigma CoUrse ....cocvviricicecec oper_27_a02_bs_enus
Business Impact Series.............c.oooeens _pc_bi_ssbi007 Hypothesis Tests for Variances and Proportions in Six
Does Your Business Really Need Six Sigma? Sigma
Challenge Series.......ccccvvveeieeiiieeeeeenen. _pc_ch_ssch001 COUISE oo oper_27_a03_bs_enus
Identifying Candidates for Key Six Sigma Roles
Challenge Series.........ccoceiiiiiiiiiiiecien. _pc_ch_ssch002
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B Six Sigma Green Belt: Improve

Design of Experiments in Six Sigma
COUISE.. .t e e oper_28 a01_bs_enus

Root Cause Analysis and Waste Elimination in Six Sigma
COUrSE.....eviiiiiiieeei e oper_28_a02_bs_enus

Cycle Time Reduction and Kaizen in Six Sigma
COUISE.. .t oper_28 a03 bs_enus

Six Sigma Green Belt: Control

Statistical Process Control and Control Plans in Six Sigma
COUrSE.....eiiiiiiiie et oper_29_a01_bs_enus

Creating and Using Control Charts in Six Sigma
COUISE.. .t e e oper_29 a02_bs_enus

Lean Tools for Process Control in Six Sigma
COUrSE.....oiiiiiiiie e oper_29_a03_bs_enus

Mentoring Asset

Mentoring Six Sigma Green Belt (SSGB)
Mentoring ASSetS.......cuvvviiiiiiiiiiic e mntcssgb

Test Preps

TestPrep Six Sigma Green Belt (SSGB)
Testprep Exams.......cocovvvvvveveeenns oper_ssgb_a02_tp_enus

BUSINESS STRATEGY AND OPERATIONS
STRATEGIC PLANNING CURRICULUM

Leading and Implementing Sustainable Green
Business Strategies

Introduction to Green Business and Sustainability
COUISE. ..t stgy_04_a01_bs_enus

Green Business: Planning Sustainability Strategies
COUrSE....ceiiiiiiieee e stgy_04_a02_bs_enus

Green Business: Implementing Sustainability Strategies
COUISE. ..t stgy_04_a03_bs_enus

Final Exam: Leading and Implementing Sustainable Green
Business Strategies
Final EXams ........cccccooiiiiiiniinicin, stgy_04_a01_fe_enus

The Fundamentals of Globalization

The Fundamentals of Globalization: The Global Context
COUrSe...cooeeeieieieeeeeeeeeeeee stgy_05_a01_bs_enus

Fundamentals of Globalization: Analyzing the Global
Environment
COUrSe...coceeieeieieeeeeeeeeeee stgy_05_a02_bs_enus
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The Fundamentals of Globalization: Strategies for
Globalization
COUISE .. stgy_05_a03_bs_enus

Fundamentals of Globalization: Managing in a Global
Environment
COUISE ... stgy_05_a04_bs_enus

Managing Expatriates' Career Development
Business Impact Series ..............cceeeunnnee. _pc_bi_mgbi011

The Etiquette of Cross-cultural Gift Giving
Business Impact Series ..........ccocccveiiieeen. _pc_bi_spbi015

Evaluating Globalization Opportunities
Challenge Series.......ccccooeveiiiieeeieeeee _pc_ch_lach019

Final Exam: The Fundamentals of Globalization
Final EXams .........ccoccoviiiiiiniicine, stgy_05_a01_fe_enus

IT Strategy Essentials

IT Strategy Essentials: Business and IT Strategy

Alignment

COUISE ..o stgy_06_a01_bs_enus
IT Strategy Essentials: Creating an IT Strategy Plan
COUISE ..ot stgy_06_a02_bs_enus
IT Strategy Essentials: Implementing an IT Strategy
COUISE ..o stgy_06_a03_bs_enus
Final Exam: IT Strategy Essentials

Final Exams ......ccoooevvieieeeiee stgy_06_a01_fe_enus

Business Law Essentials

Business Law Basic Concepts
COUISE ..o stgy_07_a01_bs_enus

Business Law and Ethics
COUISE .. stgy_07_a02_bs_enus

Business Law and the Manager's Responsibilities
COUISE ..ot stgy_07_a03_bs_enus

Final Exam: Business Law Essentials
Final EXams .........ccoccoiiiiiiiniiiienne, stgy_07_a01_fe_enus

Developing Strategic Thinking Acumen

Developing the Capacity to Think Strategically
COUISE ..ot stgy_08_a01_bs_enus

Developing the Strategic Thinking Skill of Seeing the Big
Picture
COUISE ..o stgy_08_a02_bs_enus

Using Strategic Thinking Skills
COUrSe ..oooeiiieieieie stgy_08_a03 bs_enus

Effective Critical Analysis of Business Reports
Business Impact Series ..........ccccceeeiiieeenns _pc_bi_pfbi004

Returning to Core Competencies
Business Impact Series .........ccooeeiiiiiiiiinnn. _pc_bi_Isbhi014

Competitive Awareness and Strategy
Challenge Series.........cccceviiiiieeiiiiiieee _pc_ch_lach022
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Final Exam: Developing Strategic Thinking Acumen

B Competitive Marketing Strategies
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Final EXams ........cccccovviiiiniiiicnn, stgy_08_a01_fe_enus
Competitive Marketing Strategies: Conducting an Internal
. Analysis
W Risk Management COUISE ..t mkt_02_a01_bs_enus
Risk Management: Identifying Risk Competitive Marketing Strategies: Analyzing Competitors
COUISE....eeeeeeee e stgy_09_a01_bs_enus COUMSE ..t mkt_02_a02_bs_enus
Risk Management: Assessing Risk Competitive Marketing Strategies: Selecting and
COUISE. ..ttt stgy_09_a02_bs_enus Implementing Strategies
Risk Management: Dealing with Risk COUISE .. mkt_02_a03_bs_enus
COUISE.....ceeeeeeeeeeeeeeeeeeee e stgy_09_a03 bs_enus Increasing Competitiveness through Collaboration
Final Exam: Risk Management Challenge Series........cccooeveiiiieeeieeeee _pc_ch_Isch006
Final EXams ........cccccooiiiiiiiinici, stgy_09_a01_fe_enus
Strategic Brand Management
B Business Planning Essentials Building Lasting Customer-brand Relationships
Business Planning Essentials: Preparing a Business Plan COUISE ..o mkt_03_a01_bs_enus
COUISE .t stgy_10_a01_bs_enus Developing a Brand Internally
Business Planning Essentials: Performing Key Analyses COUISE ..o mkt_03_a02_bs enus
COUISE. ..ttt stgy_10_a02_bs_enus Global Brand Management
Business Planning Essentials: Preparing for COUISE ..ot mkt_03_a03_bs_enus
Implementation Brand Management for Social Media and Wireless
COUISE....veeveeceeeeeeeee e stgy_10_a03 bs_enus Technologies
Final Exam: Business Planning Essentials COUISE ..o mkt 03 _a04_bs enus
Final EXams ........cccccviiiiiiiiinccin, stgy_10_a01_fe_enus
FINANCE, HUMAN RESOURCES AND
BUSINESS STRATEGY AND OPERATIONS ADMINISTRATION
MARKETING CURRICULUM FINANCE AND ACCOUNTING CURRICULUM
B Marketing Essentials Finance and Accounting Essentials for Non-
financial Professionals
Marketing Essentials: Introduction to Marketing
COUrSE....ceiiiiiiiiee e mkt_01_a01_bs_enus Principles of Accounting and Finance for Non-financial
Marketing Essentials: Planning and People Professionals .
Course............._____ mkt_01_a02_bs_enus COUISE ..ot fin_02_a01_bs_enus
Marketing Essentials: Product and Price Cash Flow Management Essentials for Non-financial
COUSE....eeeeeeeeeeeeeeeeeeeee e, mkt_01_a03_bs_enus Professionals ,

i ) COUISE ..ot fin_02_a02_bs enus
Marketing Essentials: Place ) o
COUPSE..eeveeeeeeeeeeeeeeeeeeee e mkt_01_a04_bs_enus The Time Value of Money and Investment Decisions for

) . : - T Non-financial
Marketing Essentials: Promotion Professionals
COUMSE..oovovii mkt_01_a05_bs_enus COUISE ..o fin_02_a03_bs_enus
Marketing Essentials: Marketing and Ethics The Essentials of Budgeting for Non—financial
COUISE. ..t mkt 01 _a06_bs enus Professionals
Designing Products to Fit the Channel COUISE .. fin_02_a04_bs_enus
Business Impact Series............cocovennenn. _pc_bi_spbi005 Financial Statements for Non-financial Professionals
Using Web Analytics to Increase Sales COUISE .o fin_02_a05 bs_enus
Business Impact Series.........cccccvvvvvininnnnns _pc_bi_spbi012 Analyzing Financial Statements for Non-financial
Trade Show Marketing - Planning Ahead Professionals
Business Impact Series.........cc.ccooeevvieeenn... _pc_bi_spbi013 COUISE ...t fin_02_a06_bs_enus

Increasing Cash Flow in Times of Need
Business Impact Series ..........ccccceveiiieeens _pc_bi_fabi003
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Attracting New Investors - Keeping Presentations Focused

Business Impact Series.............ccceeeviieenne _pc_bi_fabi004
What's Your Gross Profit Margin Really Saying?

Business Impact Series............cccccevvveeeeenn. _pc_bi_fabi006
Recognizing The Value of Intangible Assets

Business Impact Series............cccceeiviieennne _pc_bi_fabi007
Recession: How it Affects Business

Business Impact Series............cccccvvvveeeeenn. _pc_bi_fabi008
Assessing Nonrecurring Items in Income Statements
Business Impact Series...........cccceeiiiieenne _pc_bi_fabi009
The Time Value of Money: Possible Pitfalls

Business Impact Series............coccevvvieeeenn. _pc_bi_fabi011
Using Financial Analysis for Credit Decisions

Challenge Series..........cccccevviiieiiciiiciiieennn _pc_ch_lach012

Accounting Fundamentals

Basic Accounting Principles and Framework

COUISE....iiiiiieee e fin_03_a01_bs_enus
The Accounting Equation and Financial Statements
COUrSE....ceiiiiiiiec et fin_03_a02_bs_enus
The Accounting Cycle and Accrual Accounting

COUISE. ..ttt fin_03_a03 bs_enus
Accounting Transactions and Books of Account
COUrSE....ciiiiiiiiee e fin_03_a04_bs_enus
Trial Balance & Adjusting Entries

COUISE. ..ttt fin_03_a05 bs_enus
The Income Statement

COUrSE....ciiiiiiiiee e fin_03_a06_bs_enus
The Balance Sheet

COUISE. ..ttt fin_03_a07_bs_enus

The Cash Flow Statement
COUrSE. .. fin_03_a08_bs_enus

Accounting for Companies' Stock Transactions and
Dividends

COUrSE. ..t fin_03_a09_bs_enus
Outsourcing Financial Activities

Business Impact Series...........ccccceeviiieennne _pc_bi_fabi001
Deconstructing the Balance Sheet

Business Impact Series............ccoecvvveeeeennn. _pc_bi_fabi010

Final Exam: Accounting Fundamentals
Final EXams ........cccccviiiiniiiciiieee fin_03_a01_fe_enus

Budgeting Essentials

Organizational Budgeting Activities and the Master Budget

COUISE...coeie i, fin_05 a01_bs_enus
Planning and Preparing an Operating Budget
COUISE....eiiiiiiiiee e fin_05_a02_bs_enus
Preparing Operating Budgets and the Cash Budget
COUISE...coeieieee e fin_05 a03 bs_enus
Using Budgets for Management and Control
COUISE....iiiiiiiiiee e fin_05_a04_bs_enus
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Final Exam: Budgeting Essentials
Final EXams ........cccooiiiiiiiiic fin_05_a01_fe_enus

Auditing Essentials

Introduction to Auditing

COUISE .. fin_06_a01_bs_enus
Auditing for Internal Control and Risk Assessment

COUISE .. fin_06_a02_bs_enus
Auditing the Revenue Cycle

COUISE ..t fin_06_a03_bs_enus
Auditing for Cash and Inventories

COUISE ...t fin_06_a04_bs_enus
Using Audits to Help Prevent Business Fraud

Business Impact Series ..........ccc.cccoeeinnnen. _pc_bi_fabi002

Final Exam: Auditing Essentials
Final EXams .........ccoooiiiiiiiniiice fin_06_a01_fe_enus

Capital Budgeting Essentials

Capital Budgeting: The Capital Budgeting Process
COUISE ..ot fin_07_a01_bs_enus

Capital Budgeting: Net Present Value and Internal Rate of
Return
COUISE ..t fin_07_a02_bs_enus

Capital Budgeting: Discounted Payback Period and
Profitability Index

COUISE ..t fin_07_a03_bs_enus
Capital Budgeting: Capital Allocation
COUISE .ot fin_07_a04_bs_enus

Final Exam: Capital Budgeting Essentials
Final EXams .........ccoociiiiiiiiiiece, fin_07_a01_fe_enus

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

ADMINISTRATIVE SUPPORT CURRICULUM

Essential Skills for Administrative Support
Professionals

Administrative Professionals: Common Administrative
Support Tasks
COUISE ..ttt ad_01_a02_bs_enus

Administrative Professionals: Maximizing Your
Relationship with Your Boss
COUISE cooieeeiieeeeeeeeeeeee e ad_01_a03 bs enus

Administrative Professionals: Interacting with Others
COUMSE ... ad_01_a04_bs_enus

Administrative Professionals: Putting Your Best Foot
Forward
COUMSE ... ad_01_a05_bs_enus
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Essential Skills for Administrative Support Professionals
Simulation
SIMUIALIoN ..o ADOO1A

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

HUMAN RESOURCES CURRICULUM

Recruiting and Retention Strategies

Recruiting Talent
COUrSE....ceiiiiiiiee e hr_05_a01_bs_enus

COUISE. ..t hr_05_a02_bs_enus

Creating a High-Retention Organizational Culture
Simulation
SIMUIALIoN ..o HROO5A

Fringe Benefits: Maintaining a Competitive Hiring
Advantage
Business Impact Series.............ccceeiiiieenne _pc_bi_hrbi004

Aligning Recruitment to Job Requirements
Business Impact Series..........c..cccoevvieeenn... _pc_bi_hrbi001

Preventing High Turnover Rates: How to Keep The Best
Business Impact Series...........cccccveevinenn. _pc_bi_mgbi008

Disciplines of Organizational Learning: Personal Mastery
Business Impact Series............cccceevvveeeeenn. _pc_bi_pfbi011

Surviving the Talent Crunch
Challenge Series..........ccoceiviiiiiiiiiiciiiennn _pc_ch_Isch007

Final Exam: Recruiting and Retention Strategies
Final EXams ........cccoceviies hr_05_a01_fe_enus

Essentials of Interviewing and Hiring

Essentials of Interviewing and Hiring: Screening
Applicants for Interviewing
COUrSE....ceiiiiiiiiec e hr_06_a01_bs_enus

Essentials of Interviewing and Hiring: Preparing to
Interview
COUrSE....eeiiiiiiiiec e hr_06_a02_bs_enus

Essentials of Interviewing and Hiring: Conducting an
Effective Interview

COUISE. ..t hr_ 06_a03 bs_enus
Essentials of Interviewing and Hiring: Behavioral Interview
Techniques

COUISE. ..t hr_ 06_a04 bs _enus

Essentials of Interviewing and Hiring: Selecting the Right
Candidate
COUISE....eeiiiiiiiiee et hr_06_a05_bs_enus

Guarding Against Interviewing Biases
Business Impact Series.........ccccvvvvvviviennnnis _pc_bi_hrbi003

Conducting Interviews: Asking the Right Questions
Business Impact Series...........ccccceeiviieenne _pc_bi_hrbi014
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Creating a Compelling Job Description
Business Impact Series ..........ccccceveiiineens _pc_bi_hrbi015

Hiring Strategic Thinkers
Challenge Series.......cccoooeveiiiieeeieeeee _pc_ch_lach011

Hiring a New Employee
Challenge Series.........ccccoeveiiiiiiiiiiieenn _pc_ch_lach028

Final Exam: Essentials of Interviewing and Hiring
Final EXams ......cccooveiiiiiiiiiiiicececceeeee hr_06_a01_fe_enus

The role of HR as a Business Partner

HR as Business Partner: From Cost Center to Strategic
Partner
COUISE ...t hr_07_a01_bs_enus

HR as Business Partner: Linking HR Functions with
Organizational Goals
COUISE ..t hr_07_a02_bs_enus

HR as Business Partner: Managing Talent for
Organizational Success
COUISE ..ot hr_07_a03_bs_enus

HR as Business Partner: Using Metrics and Designing
Strategic Initiatives
COUISE ... hr_07_a04 _bs_enus

Final Exam: The role of HR as a Business Partner
Final EXams ........cccoocviiiiiiiiiic e, hr_07_a01_fe_enus

Organizational Behavior

Fundamentals of Organizational Behavior for the
Individual
COUISE .. hr_08 _a01_bs_enus

Fundamentals of Organizations — Groups
COUISE .. hr_08_a02_bs_enus

Understanding Organizational Power and Politics
COUISE ...t hr_08 a03 bs_enus

Organizational Structure and Employee Behavior
COUISE ..t hr_08_a04_bs_enus

Organizational Behavior: Dynamics of a Positive
Organizational Culture
COUISE ..t hr_08_a05_bs_enus

Final Exam: Organizational Behavior
Final EXams ......cccoooviiiiiiiiieiicicecceceee hr_08 a01 _fe enus

Human Resources Core Knowledge (HRCI:
PHR/SPHR-aligned)

Human Resources Core Knowledge: Skills, Concepts, and
Tools
COUISE .. hr_09_a01_bs_enus

Human Resources Core Knowledge: Functions and
Activities

COUMSe .cooieieieieieee hr 09 a02 bs_enus
Final Exam: Human Resources Core Knowledge (HRCI:
PHR/SPHR-aligned)

Final EXams .......ccoooviiiiiiiiiiiiceccceeeee, hr_ 09 a01 fe enus
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B Business Management and Strategy (HRCI:

PHR/SPHR-aligned)

Business Management and Strategy: The HR Function
and Business Environment
COUrSE....ceiiiiiiiec e hr_10_a01_bs_enus

Business Management and Strategy: HR and the Strategic
Planning Process
COUISE. ..t hr_10_a02_bs_enus

Business Management and Strategy: HR Functions and
Roles
COUISE....uiiiiiiiiee e hr_10_a03_bs_enus

Final Exam: Business Management and Strategy (HRCI:
PHR/SPHR-aligned)
Final EXams ........ccccoviiiiiiiiciiiees hr_10_a01_fe_enus

B Workforce Planning and Employment (HRCI:

PHR/SPHR-aligned)

Workforce Planning and Employment: Employment

Legislation

COUISE. ..t hr_11_a01_bs_enus
Workforce Planning and Employment: Recruitment
Strategies

COUISE....uiiiiiiiee e hr_11_a02_bs_enus

Workforce Planning and Employment: Sourcing and
Selecting Candidates
COUrSE....ceiiiiiiiec et hr_11_a03_bs_enus

Workforce Planning and Employment: Orientation,
Onboarding, and Exit Strategies
COUrSE....cviiiiiiieec e hr_11_a04_bs_enus

Final Exam: Workforce Planning and Employment (HRCI:
PHR/SPHR-aligned)
Final EXams ........cccccoviiiiiiiins hr_11_a01_fe_enus

Human Resource Development (HRCI:
PHR/SPHR-aligned)

Human Resource Development: Regulations and
Organizational Development
COUISE. .. hr_12_a01_bs_enus

Human Resource Development: Employee Training
COUISE....tiiiiieee e hr_12_a02 _bs_enus

Human Resource Development: Performance Appraisal
and Talent Management
COUISE. ..t hr_12_a03 _bs_enus

Final Exam: Human Resource Development (HRCI:
PHR/SPHR-aligned)
Final EXams .......cccccceeiiiiiiiiiiiee e hr_12_a01_fe_enus

BUSINESS SKILLS COURSEWARE

B Compensation and Benefits (HRCIl: PHR/SPHR-

aligned)

Compensation and Benefits: Regulations, Strategies, and
Needs Assessment
COUISE ..t hr_13_a01_bs_enus

Compensation and Benefits: Managing Policies,
Programs, and Activities
COUISE ..t hr_13_a02_bs_enus

Compensation and Benefits: Organizational
Responsibilities
COUISE ...t hr_13_a03_bs_enus

Final Exam: Compensation and Benefits (HRCI:
PHR/SPHR-aligned)
Final EXams ........cccooiiiiiiiiiiice hr_13_a01_fe_enus

Employee and Labor Relations (HRCI:
PHR/SPHR-aligned)

Employee and Labor Relations: Employment Regulations
and Organizational

Programs

COUISE .. hr_14_a01_bs_enus

Employee and Labor Relations: Behavioral and
Disciplinary Issues and Resolution

COUISE ..t hr_14_a02_bs_enus
Employee and Labor Relations: Unions and Collective
Bargaining

COUISE ..t hr_14_a03_bs_enus

Final Exam: Employee and Labor Relations (HRCI:
PHR/SPHR-aligned)
Final EXams .......ccccoooiiiiiiiiiicce, hr_14_a01_fe_enus

Risk Management (HRCI: PHR/SPHR-aligned)

Risk Management: Organizational Risk and Safety and
Health Legislation

COUISE ...t hr_15 a01_bs_enus
Risk Management: Workplace Safety, Security, and
Privacy

COUISE ...t hr_15 a02_bs_enus
Final Exam: Risk Management (HRCI: PHR/SPHR-
aligned)

Final EXams ........cccoooiviiiiiiiiice, hr_15_a01_fe_enus

Strategic Human Resource Management (HRCI:
SPHR-aligned)

Strategic HR for SPHR Exam Candidates Part |

COUMSe .cooieieieieieee hr_16_a01_bs_enus
Strategic HR for SPHR Exam Candidates Part Il
COUISE ..t hr_16_a02_bs_enus

Final Exam: Strategic Human Resource Management
(HRCI: SPHR-aligned)
Final Exams .........ccccovieiiiiiiiiieeen hr_16_a01_fe_enus
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BUSINESS SKILLS COURSEWARE

FINANCE, HUMAN RESOURCES AND
ADMINISTRATION

GLOBAL BANKING AND FINANCIAL SERVICES
CURRICULUM

Bank Branch Operations Management

Bank Branch Management: Mortgage and Auto Loans

COUrSE.....eiiiiiiic e fini_01_a01_bs_enus
Bank Branch Management: Payment and Settlement
Systems

COUISE. ..ttt fini_01_a02_bs_enus
Bank Branch Management: Teller Roles and Credit Card
Operations

COUISE....uiiiiiieie e fini_01_a03_bs_enus

Bank Branch Management: Dealing with Operational and
Credit Risks

COUrSE. ..o fini_01_a04_bs_enus
Bank Branch Management: Internal Controls and Banking
Technology

COUrSE....ceiiiiiiiec e fini_01_a05_bs_enus
Bank Branch Management: Branch Security and Fraud
COUISE. ..t fini_01_a06_bs_enus

Commodity and Energy Markets, Futures, and
Forwards

Commodity and Energy Markets and Derivatives
COUISE. ..ttt fini_02_a01_bs_enus

Futures Fundamentals: Commodity, Equity, and Currency
Futures
COUISE. ..ttt fini_02_a02_bs_enus

Interest Rate Futures and Forward Rate Agreements
COUrSE.....eiiiiiiiice e fini_02_a03_bs_enus

Insurance Concepts, Types, and Annuities

Insurance Basics, Underwriting, and Actuarial Practices
COUISE. ..t fini_03_a01_bs_enus

Life, Health, and General Insurance
COUrSE....ceiiiiiiiice et fini_03_a02_bs_enus

Special Insurance Arrangements: Group Insurance,
Reinsurance, and Annuities
COUISE. ..ttt fini_03_a03 bs_enus

Mutual Fund Concepts, Portfolio Management,
and Regulations

Mutual Funds: Basic Concepts, Structure, and Types

Mutual Funds: Performance Evaluation and Regulations
COUISE ...t fini_04_a03_bs_enus

Global Banking Supervision and Anti-Money
Laundering Regulations

Banking Supervision and Corporate Governance
COUISE ..o fini_05_a01_bs_enus

Internal Control and Audits in Banks
COUISE ..t fini_05_a02_bs_enus

Special Banking Risks and their Management
COUISE ..o fini_05_a03_bs_enus

Anti-money Laundering and Global Initiatives
COUISE ..t fini_05_a04_bs_enus

Anti-money Laundering and Regulatory Framework
COUISE ..o fini_05_a05_bs_enus

Bank Risks and Capital Adequacy Planning

Basel Regulations and Capital Adequacy Requirements
COUISE ..t fini_06_a01_bs_enus

Capital Adequacy Planning Approaches
COUISE ..o fini_06_a02_bs_enus

Basel Regulations and Bank Risk Management

Basel Il and Basel lll: An Overview
COUISE ..o fini_07_a01_bs_enus

IRB Framework and Risk-rating System
COUISE ..t fini_07_a02_bs_enus

IRB Approach for Corporate and Retail Exposures
COUISE ..o fini_07_a03_bs_enus

Quantification of IRB Systems
COUISE ..t fini_07_a04_bs_enus

Data Maintenance and Oversight for IRB Systems
COUISE ..o fini_07_a05 bs_enus

Basel Regulations and Operational Risk Management
COUISE ..ttt fini_07_a06_bs_enus

Operational Risk and Advanced Measurement Approach
COUISE ..o fini_07_a07_bs_enus

Operational Risk Identification, Assessment, and
Quantification

COUISE ..o fini_07_a08 bs_enus
Operational Risk Management Framework, Process, and
Applications

COUISE ..ttt fini_07_a09_bs_enus

Basel Ill and Liquidity Risk Management

Management and Supervision of Liquidity Risk

COUSE..oovvvii s fini_04_a01_bs_enus COUISE et eee e fini_08_a01_bs_enus
E/Iutual Funds: Portfolio Managementfqu(ﬁccoouzntlglg Liquidity Risk Measurement, Monitoring, and Application
OUISE ..., ini_04_a02_bs_enus of Standards
COUrSe ..oooiiiiiieiiie fini_08 a02 bs enus
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BUSINESS SKILLS COURSEWARE

B Counterparty Credit Risk and Credit Rating

Derivative Contracts: Futures, Forwards, Swaps, and

Options

COUrSE.....eiiiiiiiec e fini_09_a01_bs_enus
Measuring Credit Risk of Derivative Contracts
COUISE....uiiiiiieie e fini_09_a02_bs_enus
Mitigating Credit Risk

COUrSE. ...t fini_09_a03_bs_enus

Credit Rating Systems and Capital Reserves
COUISE. ..t fini_09_a04_bs_enus

Credit Risk Analysis

Credit Analysis and Loan Pricing and Regulations
COUISE. ..t fini_10_a01_bs_enus

Financial Analysis for Credit Risk Determination
COUrSE....ceiiiiiiiiic e fini_10_a02_bs_enus

Nonfinancial Credit and Asset Analysis
COUISE. ..t fini_10_a03_bs_enus

Problem Loans and Risk Analysis for Common Loans
COUrSE.....eiiiiiiic e fini_10_a04_bs_enus

Risk Analysis for Specialized Loans
COUISE. ..t fini_10_a05_bs_enus

Credit Derivative Instruments

Credit Derivatives and Credit Risk
COUrSE....ceiiiiiiiec e fini_11_a01_bs_enus

Classical Credit Derivatives and Total Return Swaps
COUISE. ..ttt fini_11_a02_bs_enus

Securitization and Asset-backed Securities
COUrSE.....eiiiiiiiice e fini_11_a03_bs_enus

Credit-linked and Repackaged Notes
COUISE. ..t fini_11_a04_bs_enus

Credit Default Swaps and Credit Spread Options
COUISE....eiiiiiiiiiceee e fini_11_a05_bs_enus

COUISE. ..t fini_11_a06_bs_enus

Credit Derivatives: Pricing and Operational Issues
COUISE....eiiiiiiiiiceee e fini_11_a07_bs_enus

Credit Derivatives: Regulatory, Legal, and Taxation Issues
COUISE. ..t fini_11_a08 bs_enus

MANAGEMENT AND LEADERSHIP
MANAGEMENT CURRICULUM

B The Fundamentals of Business Crises
Management

Perseverance and Flexibility in Times of Crisis
Challenge Series.........ccocovveiiiiiiiiiiieene _pc_ch_lach026

Managing Organizational Change

Managing Change: Understanding Change
COUISE ..ot mgmt_13_a01_bs_enus

Managing Change: Building Positive Support for Change
COUrSE ..o mgmt_13_a02_bs_enus

Managing Change: Dealing with Resistance to Change
COUISE ..o mgmt_13_a03_bs_enus

Managing Change: Sustaining Organizational Change
COUrSE ..o mgmt_13_a04_bs_enus

Communicating Properly during Layoffs
Business Impact Series ..........ccc.cceeeeinnnen. _pc_bi_hrbi005

Involving Employees in Corporate Change
Business Impact Series ..........c.cccceeviiieens _pc_bi_lsbi011

Communicating Organizational Change
Business Impact Series ..............coeeunnee. _pc_bi_mgbi015

Developing People
Challenge Series........cccccoeveiiiiiiiiiiiccne _pc_ch_lach013

Beyond Change: Working with Agility
Business Impact Series ..........ccccceeeeiennnn _pc_bi_pabi009

Business Coaching Essentials

Business Coaching: Getting Ready to Coach

COUISE ..o mgmt_14_a01_bs_enus
Business Coaching: Conducting Coaching Sessions
COUISE ..o mgmt_14_a02_bs_enus
Business Coaching: Building the Coaching Relationship
COUISE ..o mgmt_14_a03_bs_enus
Business Coaching: Using Different Coaching Styles
COUISE ..o mgmt_14_a04_bs_enus
The Art of Effective Coaching

Business Impact Series ..........c.occcveiiiieenne _pc_bi_lsbi018
Coaching

Challenge Series.......cccooeeeiieeeeiiieeeene _pc_ch_lach024

Management Essentials

Management Essentials: Directing Others
COUISE ..ot mgmt_15_a01_bs_enus

Management Essentials: Delegating
COUISE ..o mgmt_15_a02_bs_enus

Management Essentials: Developing Your Direct Reports
COUrSe ..ooevieieieieieeeee mgmt_15_a03_bs_enus

Management Essentials: Confronting Difficult Employee
Behavior
COUrSe ..coeeieiiieieieieee mgmt_15_a04_bs_enus

Management Essentials: Managing a Diverse Team

Demonstrating Accountability in a Crisis Situation COUISE .o mgmt_15_a05_bs_enus
Challenge Series.......ccccceeiiiiiiiiiiieeeiene _pc_ch_lach007
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Management Essentials: Treating Your Direct Reports
Fairly
COUISE. ..t mgmt_15_a06_bs_enus

Management Essentials: Caring about Your Direct
Reports
COUrSE.....oviiiiiiieeiie e mgmt_15_a07_bs_enus

Acting Decisively
Challenge Series.........ccoceeivieeeicieeeniieennn _pc_ch_lach034

Employee Dismissal
Challenge Series.........ccoceiviiieiiciiicniieennn _pc_ch_lach038

Managing Fairly
Business Impact Series..........c...ccoeeuvvnee.. _pc_bi_mgbi016

First Time Manager Essentials

First Time Manager: Understanding a Manager's Role
COUrSE.....oviiiiiiieeeiec e mgmt_16_a01_bs_enus

First Time Manager: Challenges
COUISE. ..t mgmt_16_a02_bs_enus

First Time Manager: Meeting Expectations
COUrSE.....oeiiiiiiieeeie e mgmt_16_a03_bs_enus

Making the Move Into Management
Challenge Series........ccccoveiiiieeeicieeeiennn _pc_ch_lach029

Performance Appraisal Essentials

Performance Appraisal Essentials: Planning for Appraisals
COUrSE.....oeiiiiiiieeeie e mgmt_17_a01_bs_enus

Performance Appraisal Essentials: Conducting Traditional
Appraisals
COUISE. ..ttt mgmt_17_a02_bs_enus

Performance Appraisal Essentials: 360-degree Appraisals
COUrSE.....oviiiiiiieeeie e mgmt_17_a03_bs_enus

Preparing for Your Performance Appraisal
Business Impact Series............ccocecvvvieeeennn. _pc_bi_pfbi017

Talent Management Essentials

Talent Management: Basics
COUrSE.....eviiiiiiieeee e mgmt_18_a01_bs_enus

COUISE. ..t eeceeee e mgmt_18_a02_bs_enus

Talent Management: Acquiring Talent
COUrSE.....oviiiiiiieeeie e mgmt_18_a03_bs_enus

Talent Management: Developing and Engaging Talent
COUISE. ..t eeceeee e mgmt_18_a04_bs_enus

Talent Management: Retaining Talent
COUrSE.....eviiiiiiieeee e mgmt_18_a05_bs_enus

Attracting and Retaining Talent
Challenge Series.......ccccceeiiiiiiiiiiieeeiane _pc_ch_lach021

BUSINESS SKILLS COURSEWARE

B Essentials of Managing Technical Professionals

Transitioning from Technical Professional to Management
COUISE ..ot mgmt_19_a01_bs_enus

Strategies for Transitioning to Technical Management
COUrSE ..ot mgmt_19_a02_bs_enus

Managing Technical Professionals
COUISE ..o mgmt_19_a03_bs_enus

Workforce Generations

Managing Workforce Generations: Introduction to Cross-
generational Employees
COUrSE ..ot mgmt_20_a01_bs_enus

Managing Workforce Generations: Working with a
Multigenerational Team
COUrSE ..o mgmt_20_a02_bs_enus

Managing Workforce Generations: Working with the 21st-
century Generation Mix

COUISE ..o, mgmt_20_a03_bs_enus
Managing an Aging Workforce

Business Impact Series ..........cccccceernneenn. _pc_bi_mgbi005
Developing the Next Generation

Business Impact Series ...........cc.ccceeennnnen. _pc_bi_Isbi007

Understanding the Motives of Millennials
Business Impact Series ..........ccoccceevnineenn. _pc_bi_mgbi014

Managing Experts
Meeting the Needs of Your Experts

COUISE ..o mgmt_21_a01_bs_enus

Overcoming Challenges When Managing Experts
COUISE ..o mgmt_21_a02_bs_enus

Managing Top Performers Is Always Easy...Right?
Business Impact Series ...........cccccceeeinnnen. _pc_bi_hrbi013

Recognizing Natural Leaders
Challenge Series........cccocveveiiiiiiiiiiieen _pc_ch_Isch001

Advanced Management Skills

Developing a High-performance Organization

COUISE ..o, mgmt_23_a01_bs_enus
Cross-functional Strategic Management

COUISE ..o mgmt_23_a02_bs_enus
Managing for Rapid Change and Uncertainty

COUISE ..o, mgmt_23_a03_bs_enus
Managing High Performers

COUISE ..ot mgmt_23_a04_bs_enus
Managing New Managers

COUrSe ..ooevieieieieieeeee mgmt_23_a05_bs_enus
Managing Experienced Managers

COUrSe ..ooevieieieieieeeee mgmt_23 _a06_bs_enus
Developing Adaptable Managers

Business Impact Series ..........cccccceeiiinenn. _pc_bi_mgbi013
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BUSINESS SKILLS COURSEWARE

Employee Engagement
Challenge Series.........ccooceeviieiiiciiiennnn. _pc_ch_mgch006

Delivering Bad News Effectively
Challenge Series........ccccceeeviieeeiieeeiiennn _pc_ch_lach033

Building Upward Relationships
Challenge Series..........ccccceiviiieiiciiicniieennn _pc_ch_lach039

Strategies for Successful Employee On-boarding

Strategies for Successful Employee Onboarding: An
Introduction
COUrSE.....oviiiiiiieeeiic e mgmt_24_a01_bs_enus

Strategies for Successful Employee Onboarding: Getting
Started
COUISE. .. mgmt_24_a02_bs_enus

Strategies for Successful Employee Onboarding:
Assessing Program Success
COUISE. ..ttt mgmt_24_a03_bs_enus

Managing during Difficult Times

Communicating during Difficult Times
COUISE....uviiieiiee e mgmt_25_a01_bs_enus

Managing Resources during Difficult Times
COUrSE.....oeiiiiiiieeiie e mgmt_25_a02_bs_enus

Managing Attitudes during Difficult Times
COUISE. ..t mgmt_25_a03_bs_enus

Dismissing an Employee
Preparing to Dismiss an Employee

COUrSE.....oviiiiiiieeeec e mgmt_26_a01_bs_enus

Managing the Dismissal of an Employee
COUISE. ..t mgmt_26_a02_bs_enus

Delegation Essentials

Delegation Essentials: An Introduction to Delegating
COUrSE.....eviiiiiiieeee e mgmt_27_a01_bs_enus

Delegation Essentials: The Delegation Process
COUISE. ..t mgmt_27_a02_bs_enus

Delegation Essentials: Overcoming Delegation Problems
COUrSE.....eviiiiiiieeee e mgmt_27_a03_bs_enus

Delegating Appropriate Tasks
Business Impact Series..........c...ccoeevnneee... _pc_bi_mgbi007

Developing Employees through Delegation
Challenge Series.........ccoccevviieiiiciiieiiiennn _pc_ch_lach017

Business Execution

Business Execution: Understanding the Fundamentals

Business Execution: Crafting a Business Strategy that
Executes

COUISE ..o mgmt_28_a02_bs_enus
Business Execution: Linking Strategy to People and
Operations

COUrSE ..o mgmt_28_a03_bs_enus
Business Execution: Monitoring and Evaluating Initiatives
COUISE ..ot mgmt_28_ a04_bs_enus

Fostering a Business Execution Culture
Business Impact Series ..........c.cccceeviiieens _pc_bi_lsbi008

Performance Dashboard or Scorecard?
Business Impact Series .............cceeeunnnee. _pc_bi_mgbi012

Essential Mentoring Techniques

Essential Mentoring Techniques: Mentoring Fundamentals
COUrSE ..o mgmt_29_a01_bs_enus

Essential Mentoring Techniques: Designing and Initiating
Mentoring Programs

COUISE ..o mgmt_29_a02_bs_enus
Essential Mentoring Techniques: Building and Maintaining
Mentoring

Relationships

COUISE ..ot mgmt_29_a03_bs_enus

Essential Mentoring Techniques: Evaluating and Ending
the Mentoring Program
COUISE ..o, mgmt_29_a04_bs_enus

Thinking Like a CFO

Thinking Like a CFO: Mind-set and Financial Priorities

COUISE ..o mgmt_30_a01_bs_enus
Thinking Like a CFO: Making Financial Decisions
COUISE ..o mgmt_30_a02_bs_enus

Thinking Like a CFO: Preparing and Presenting a
Business Case

COUISE ..o mgmt_30_a03_bs_enus
Thinking Like a CFO: Managing Risk
COUISE ..o mgmt_30_a04_bs_enus

Essentials of Facilitating

Using Facilitation Skills as a Manager

COUISE ..o mgmt_31_a01_bs_enus
Facilitating Collaborative Processes
COUISE ..o, mgmt_31_a02_bs_enus

Challenges of Facilitating
COUMSE ... mgmt_31_a03_bs_enus

Effectively Managing Top Performers

COUISE.....ooeeveeeeeeeeeeeeeeeeeeeeeee mgmt_28 a01_bs_enus Engaging Top Performers
COUrSe ..coveiiiiieieieee mgmt_33_a01_bs_enus

Retaining Top Performers
COUMSE ... mgmt_33_a02_bs_enus
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BUSINESS SKILLS COURSEWARE

Overcoming Challenges of Managing Top Performers

Leadership Essentials: Leading Business Execution

©2014 Skillsoft Ireland Limited - Information subject to change.

COUrSe.....ovviiiiiieeetc e mgmt_33_a03_bs_enus COUISE ...t lead_05_a05_bs_enus
Leadership Essentials: Leading Innovation
[ | Managing Problem Performance COUISE .. lead_05_a06_bs_enus
Leadership Essentials: Leading Change
Recognizing and Diagnosing Problem Performance COUMSE ..o lead_05_a07_bs_enus
COUISE....iiiiiiiiee e mgmt_34_a01_bs_enus Leadership Essentials: Creating Your Own Leadership
First Steps for Turning Around a Performance Problem Development Plan
COUrSE....ooviiiiiiiiie mgmt_34_a02_bs_enus COUMSE ..., lead_05_a08_bs_enus
Using Progressive Discipline to Correct Problem Motivating Employees and Leading Change Simulation
Performance SIMUIAtIoN ... LEADOO5A
Course.. ......................................... mgmt_34_a03_bs_enus Leading Teams through Change
Preventing Problem Performance Business Impact Series .........ccccccccveveveree.. _pc_bi_Isbi003
Course........... e mgmt_34_a04_bs_enus Leading Outside the Organization
Und_erperformlng Employee — Now What? . . Business Impact Series .........ccceevevveenene.. _pc_bi_Isbi005
Busme.ss Impact Series........cooveviiiennnnn. _pc_bi_hrbi010 Knowing When to Take Leadership Risks
Managing Performance Business Impact Series ...........ccccccevevreen.. _pc_bi_Isbi006
Challenge Series........cccoeeeviieeeiceeeiieeenn _pc_ch_lach002 Wanted - Innovation Leaders
Business Impact Series ..........cccccceoeennnnen. _pc_bi_Isbi013
B Difficult Conversations Developing a Business Execution Culture
Challenge Series.........ccccoeveiiiiiiiiiiiecn c_ch_lach001
Preparing for a Difficult Conversation ) g —pecen
COUISE...eeeeeeeeeeeeeeee e mgmt_36_a01_bs_enus I(_:ehaclillng Chgmge H lach0o4
allenge Series.......cccovveivieniiiiiieeies c_ch_lacl
Having a Difficult Conversation ¢ . e
COUSE....eeeeeeereeeeeeeeeeeeeeeeenn mgmt_36_a02_bs_enus I(_;?]acliler as Ig/lot!vator N lach008
allenge Series......cccocveeviiieieeiiieeiee c_ch_lacl
Handling Difficult Conversations Effectively ) g . —pecen
COUISE...eeeeeeeeeeeeeeee e mgmt_36_a03_bs_enus Leading Innovation
Challenge Series......ccccoooeveiiieeeeiieeeene _pc_ch_lach010
Crafting an Organizational Vision
B Performance Management Challenge Series.........ccocoeveiiiiiiiiiiieen _pc_ch_lach040
P|anning for Performance Motivating Human Behavior
COUISE. oo mgmt_37_a01_bs_enus Challenge Series.......cccoooeeeiiieeeeiineeee _pc_ch_Isch002
Monitoring and Improving Performance Communicating a Shared Vision
COUISE...eeeeeeeeeeeeeeeee e mgmt_37_a02_bs_enus Business Impact Series ... _pc_bi_lsbi001
Reviewing and Rewarding Performance The Emotionally Intelligent Leader
COUISE. oo mgmt_37_a03_bs_enus Challenge Series.......cccococeveiiieeeeiieeeee _pc_ch_lach014
MANAGEMENT AND LEADERSHIP Employee Engagement
LEADERSHIP CURRICULUM The Benefits and Challenges of Engaging Employees
' COUISE .ot lead_06_a01 _bs enus
m . . Maintaining an Engaging Organization
Leadership Essentials COUISE oo lead_06_a02_bs_enus
Leadership Essentials: Motivating Employees
COUISE. .ottt lead_05_a01_bs_enus Creating a Positive Work Environment
éii(:;egshlp Essentials: Communlcat;gngngonaoz bs enus Creating and Maintaining a Positive Work Environment
"""""""""""""""""""""""" - - == Course............ccccceevvevvveeeeeeeeeenenlead_07_a01_bs_enus
Leadership Essentials: Building Your Influence as a
Leader . .
(0700151 UTTU TR RSSS lead_05 a03 bs_enus Developing a Culture of Learning
Lead.ership Essentials: Leading with Emotional Fundamentals of Organizational Learning
gct)eu"rfsnce load 05 204 be onus COUISE oo lead_08 a01_bs_enus
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Establishing the Conditions for a Learning Culture
COUrSE.....oiiiiiiiciee e lead_08_a02_bs_enus

Developing Learning Practices
COUISE. .. lead_08 a03 bs enus

Evaluating and Sustaining Organizational Learning
COUrSE.....eiiiiiiiie et lead_08_a04_bs_enus

Effective Succession Planning

Initiating Succession Planning
COUISE. .. lead_09 _a01_bs enus

Effective Succession Planning: Determining a Talent Pool
for Key Positions

COUISE. .. lead_09 _a02_bs enus
Implementing and Assessing a Succession Planning
Program

COUrSE.....eviiiiiiceeee e lead_09_a03_bs_enus

Succession Planning
Business Impact Series............ccocevvvieeeennn. _pc_bi_Isbi002

Succession Planning and Management Programs
Challenge Series.........ccoccevviiviiiiieiciiieennn _pc_ch_Isch004

Making Cross-Functional Teams Work

Cross-functional Team Fundamentals
COUISE. ..t lead_10_a01_bs _enus

Key Strategies for Managing Cross-functional Teams
COUrSE....ceiiiiiiieeee e lead_10_a02_bs_enus

Managing Internal Dynamics in a Cross-functional Team
COUISE. ..t lead_10_a03 bs enus

Using Conflict to an Organization's Advantage
Business Impact Series...........cccceeevnienn. _pc_bi_mgbi002

Mediating Project Team Conflict
Business Impact Series............ccocecvvvieeeennn. _pc_bi_pfbi006

Facilitating Work-related Conflict Discussions
Business Impact Series...........c.ccceeiviieennne _pc_bi_pfbi015

Setting and Managing Organizational Priorities

Setting and Managing Priorities within the Organization:
Mission and Goals
COUISE. ..t lead_11_a01 _bs enus

Setting and Managing Priorities within the Organization:
Deciphering Priorities
COUrSE....ceiiiiiiieee e lead_11_a02_bs_enus

Setting and Managing Priorities within the Organization:
Motivation
COUrSE....eeiieiiiiie e lead_11_a03_bs_enus

Setting and Managing Priorities within the Organization:
Communication
COUrSe...cooeeieeieieeeeeeeeeee e lead_11_a04 bs enus

Do You Share Your Organization's Values?
Business Impact Series............cccceeeiiiieene _pc_bi_pabi006

BUSINESS SKILLS COURSEWARE

Bl The Voice of Leadership

The Voice of Leadership: Inspirational Leadership
COUISE ...t lead_13_a01_bs _enus

The Voice of Leadership: Self-assessment and Motivation
COUISE .. lead_13_a02_bs_enus

The Voice of Leadership: Effective Leadership
Communication Strategies

COUISE .. lead_13_a03_bs_enus
The Voice of Leadership: The Power of Leadership
Messaging

COUISE .. lead_13_a04 _bs enus

PROFESSIONAL EFFECTIVENESS
COMMUNICATION CURRICULUM

How to Write an Effective Internal Business Case

Preparing a Business Case
COUISE ..o, comm_01_a01_bs_enus

Writing a Business Case
COUISE ..o comm_01_a02_bs_enus

Presenting Your Case
COUISE ..o, comm_01_a03_bs_enus

E-mail Essentials for Business

Using E-mail and Instant Messaging Effectively
COUrSE ..o comm_17_a01_bs_enus

Addressing and Redistributing E-mail
COUISE ..o, comm_17_a02_bs_enus

Managing Your E-mail
COUrSE ..o comm_17_a03_bs_enus

Final Exam: E-mail Essentials for Business
Final ExXams .......cccooeeiiiiiiiiiiiccn, comm_17_a01_fe _enus

Telephone Essentials for Business

Essential Skills for Professional Telephone Calls
COUISE ..o, comm_18 a01 _bs_enus

Business Writing Basics

Business Writing: Know Your Readers and Your Purpose
COUrSE ..o comm_19_a01_bs_enus

Business Writing: How to Write Clearly and Concisely
COUrSe ..oooveeeieeeeeeeeeeeeeeeeeeeee, comm_19 a02 bs enus

Business Writing: Editing and Proofreading
COUMSE ... comm_19_a03_bs_enus

Writing for Business
Business Impact Series ... _pc_bi_pabi012

Written Communication
Challenge Series.........ccccocveiiiieeiiiiieees _pc_ch_pach015
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Final Exam: Business Writing Basics
Final EXams ........ccccciviiiniicnnins comm_19_a01_fe_enus

Business Grammar Basics

Business Grammar: Parts of Speech
COUISE....iiiiiiiiee e comm_20_a01_bs_enus

Business Grammar: Working with Words
COUrSE.....oviiiiiiieeeiic e comm_20_a02_bs_enus
Business Grammar: The Mechanics of Writing

COUISE. .. comm_20_a03_bs_enus

Business Grammar: Punctuation
COUrSE.....oviiiiiieeeeiee e comm_20_a04_bs_enus

Business Grammar: Sentence Construction
COUISE....uiiiiieiiee e comm_20_a05 bs_enus

Business Grammar: Common Usage Errors
COUrSE.....oviiiiiiieeeite e comm_20_a06_bs_enus

Final Exam: Business Grammar Basics
Final EXams ........ccccccvvvvvvvennnnnnnnns comm_20_a01_fe_enus

Interpersonal Communication

Interpersonal Communication: Communicating with
Confidence
COUrSE.....oeiiiiiiieeiie e comm_21_a01_bs_enus

Interpersonal Communication: Targeting Your Message
COUISE. ..t comm_21_a02_bs_enus
Interpersonal Communication: Listening Essentials
COUrSE.....oviiiiiiieeee e comm_21_a03_bs_enus
Interpersonal Communication: Communicating Assertively
COUISE. ..t comm_21_a04 bs_enus
Interpersonal Communication: Being Approachable
COUrSE.....oviiiiiiieeeie e comm_21_a05_bs_enus
Making Yourself Approachable

Business Impact Series.............ccceevvieeeen... _pc_bi_pabi011
Asserting Yourself in the Workplace

Challenge Series.........cccccevviiiiiniiiiinen. _pc_ch_pach016

Final Exam: Interpersonal Communication
Final EXams ........ccccccvvvvvevevnnnnnnnns comm_21 a01_fe enus

Workplace Conflict

Workplace Conflict: Recognizing and Responding to
Conflict
COUrSE.....oviiiiiiieeeie e comm_22_a01_bs_enus

Workplace Conflict: Strategies for Resolving Conflicts
COUrSe....ocoeeiiieeeeee e, comm_22 a02 bs_enus

Confrontation: What's the Best Approach
Business Impact Series...........ccccceeiriienn. _pc_bi_mgbi009

Personal Conflict Styles
Business Impact Series.........ccccvvvvvviniennnnns _pc_bi_pabi002

Coping with Accusations in the Workplace
Challenge Series.........ccoceiviieeiiiiiiciiieenn _pc_ch_Isch003

BUSINESS SKILLS COURSEWARE

Managing Conflict
Challenge Series.........ccocovviiiiieiiiiiicene _pc_ch_lach009

Conflict: Avoid, Confront, or Delay?
Challenge Series.......cccooveveiiieeeiiineees _pc_ch_pach004

Fundamentals of Working with Difficult People

Working with Difficult People: Identifying Difficult People
COUrSE ..o comm_23_a01_bs_enus

Working with Difficult People: How to Work with
Aggressive People

COUrSE ..o comm_23_a02_bs_enus
Working with Difficult People: How to Work with Negative
People

COUISE ... comm_23 a03_bs_enus

Working with Difficult People: How to Work with
Procrastinators

COUISE ..o, comm_23 a04 bs_enus
Working with Difficult People: How to Work with
Manipulative People

COUrSE ..o comm_23_a05_bs_enus
Working with Difficult People: How to Work with Self-
serving People

COUrSE ..o comm_23_a06_bs_enus
Working with Difficult People: Dealing with Micromanagers
COUISE ..o, comm_23 a07_bs_enus
Coping with Aggressive Behavior in the Workplace
Business Impact Series ...........ccccceeiiieeenn. _pc_bi_pabi008
Blame Backfires--Conquer Negative Thinking

Business Impact Series ...........cc.ccceeeinnnen. _pc_bi_pfbi003

Reacting to Co-workers Who Try Taking Advantage
Challenge Series.........ccocoeviiiiiiiiiiiieene _pc_ch_pfch003

Negotiation Essentials

Negotiation Essentials: What Is Negotiation?

COUISE ..o comm_24_a01_bs_enus
Negotiation Essentials: Planning for Negotiation

COUISE ..o, comm_24 a02 bs enus
Negotiation Essentials: Communicating

COUISE ..o comm_24_a03_bs_enus
Negotiation Essentials: Persuading

COUISE ..o, comm_24 a04 bs enus
Negotiation Essentials: Avoiding Pitfalls in Negotiations
COUrSE ..o comm_24_a05_bs_enus
Negotiation Essentials

Simulation ... COMMO024A
Effective Body Language in Negotiations

Business Impact Series ..........ccccceeviieeenne _pc_bi_pfbi013

Vendor Negotiations: Choosing the Best Approach
Challenge Series.......ccccceveeiiiiiiiiiiieeenes _pc_ch_lach032
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B Emotional Intelligence Essentials

What is Emotional Intelligence?
COUISE. .. comm_25 a01_bs_enus

Improving Your Emotional Intelligence Skills: Self-
awareness and
Self-management

COUISE. .. comm_25 a02_bs_enus
Using Emotional Intelligence on the Job
COUrSE.....oviiiiiiieeeiec e comm_25_a03_bs_enus
Emotional Intelligence at Work

SiMUIation ........ooeiiiiei e COMMO25A
How High Is Your EQ?

Business Impact Series..........ccccceeiviieennne _pc_bi_pfbi009

Emotional Intelligence at Work

Listening Essentials: Improving Your Listening Skills

COUrSE ..ot comm_28_a02_bs_enus
Effective Listening
Challenge Series.......cccoooeveiiiieeeieeeee _pc_ch_lach030
Listening with Skill
Challenge Series.........ccocooieiiieiiiiineens _pc_ch_pach002

Final Exam: Listening Essentials
Final EXams ......cccoooviiiiiiiiiiiiien, comm_28 a01_fe_enus

Constructive Feedback and Criticism

Giving Feedback
COUrSE ..o comm_29_a01_bs_enus

Giving Constructive Criticism
COUISE ..o comm_29 a02_bs_enus
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Challenge Series.........cccceeeviiveiicieenen. _pc_ch_pach014 Receiving Feedback and Criticism
COUrSE ..o comm_29_a03_bs_enus
B Fundamentals of Cross Cultural Communication Criticism in Context
Business Impact Series ...........cc.cceeeennnnen. _pc_bi_pfbi016
Culture and Its Effect on Communication - .
COUISE....uiiiiiiiieeeeeeeee e comm_26_a01_bs_enus Giving Appropriate Feedback
- - - = Challenge Series......ccccccveeeeiiiiiiiiiieeeeees ¢_ch_lach006
Communicating Across Cultures ., ° Peei
Course comm 26 202 bs enus Giving Feedback to Coworkers
"""""""""""""""""""""" - - - = Challenge Series................cccccvvveeeeeeennnn._pc_ch_pach006
Improving Communication in Cross-cultural Relationships J -
COUrSE.....oviiiiiiieeeie e comm_26_a03_bs_enus A M tE tial
Communicating with a Cross-cultural Audience nger flanagement Essentials
Business Impact Series............cccccvvveeeeennn. _pc_bi_pfbi020 Anger Management Essentials: Understanding Anger
Dispute Resolution in International Contracts COUISE ..o comm_30_a01_bs_enus
Challenge Series.........ccocceiviiviiiciiiciiieenn _pc_ch_Isch005 Anger Management Essentials: Managing and Controlling
Anger
Bl Getting Results without Direct Authority COUISE ..o, comm_30_a02_bs_enus
Sg:g{;gn':ﬁ;ﬂt:r:’gthom Direct Authority: Building Communicating Effectively with the 'C' Level
Credibility . . . .
Preparing to Communicate Effectively at the 'C' Level
Course """"""""" e T ¢ orT1m_27_a01._bs_enus COUISE ..o comm_31_a01_bs_enus
gg::nmgurii:;jigi without Direct Authority: Persuasive Techniques for Communicating Effectively with Senior
Executives
COUMSE....ooovemmeei comm_27_a02_bs_enus COUISE ..o, comm_31_a02 _bs enus
Getting Results without Direct Authority: Reciprocity
COUrSE.....eviiiiiiieeee e comm_27_a03_bs_enus Running Effective Business Meetinas
Getting Results without Direct Authority: Influencing Your g g
Boss Preparing for Effective Business Meetings
COUMSE..oovo comm_27_a04_bs_enus COUMSE ..o comm_32_a01_bs_enus
Influencing Key Decision Makers o Managing Effective Business Meetings
Business Impact Series.............c.cccooevne. _pc_bi_lsbi015 COUPSE ..o comm_32_a02_bs_enus
Influence and Persuasion Dealing with Common Meeting Problems
Challenge Series.......ccccceeiiiiiiiieiieeeeans _pc_ch_lach016 COUISE oo comm_32_a03_bs_enus
When Too Many Meetings Are Just Too Much
B Listening Essentials Business Impact Series ..........ccccceevveeuennne. _pc_bi_pfbi008
. ) o . . . Making Meetings Work
I(_:Izherggg Essentials: The Basics o(f;é_ﬁ:ﬁnlzng 201 bs enus Business Impact Series .........cccccceeeviinnneenn. _pc_bi_pfbi018
"""""""""""""""""""""" - T Managing Meetings for Productivity and Effectiveness
Challenge Series.......ccccceveeiiiiiiiiiiaeeees _pc_ch_lach031
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B Basic Presentation Skills

Basic Presentation Skills: Planning a Presentation
COUISE. .. comm_33 al01_bs_enus

Basic Presentation Skills: Creating a Presentation
COUrSE.....eeviiiiiieeeiee e comm_33_a02_bs_enus

Basic Presentation Skills: Delivering a Presentation
COUISE. .. comm_33 a03_bs_enus

Handling Difficult Questions as a Presenter
Business Impact Series...........cccceeeeviinen. _pc_bi_pabi007

Communicate with Diplomacy and Tact

The Impact of Situation and Style When Communicating
with Diplomacy and Tact
COUISE. .. comm_34 a01_bs_enus

Strategies for Communicating with Tact and Diplomacy
COUrSE.....ovviiiiiieeeie e comm_34_a02_bs_enus

Delivering a Difficult Message with Diplomacy and Tact
COUISE. ..t comm_34 a03 bs_enus

Professional Networking Essentials

Professional Networking Essentials: Finding Opportunities
To Make Connections
COUrSE.....oviiiiiiieeeie e comm_38_a01_bs_enus

Professional Networking Essentials: Developing
Confidence
COUrSE.....oeiiiiiiieeiie e comm_38_a02_bs_enus

Writing Skills for Technical Professionals

Writing for Technical Professionals: Preparation and

Planning

COUISE. ..t ib_wstp_a01_it enus
Writing for Technical Professionals: Effective Writing
Techniques

COUISE. ..t ib_wstp_a02_it enus

PROFESSIONAL EFFECTIVENESS
FOUNDATION SKILLS CURRICULUM

PROFESSIONAL EFFECTIVENESS
PERSONAL DEVELOPMENT CURRICULUM

Doing Business Professionally

Working for Your Inner Boss: Personal Accountability

COUISE ..t pd_05_a01_bs_enus
Managing from Within: Self-empowerment

COUISE .. pd_05_a02_bs_enus
Goals and Setting Goals

COUISE ..t pd_05_a03_bs_enus
Creating a Positive Attitude

COUISE ..ot pd_05 _a04 bs_enus
Pursuing Successful Lifelong Learning

COUISE ..t pd_05_a05_bs_enus
Doing Business Professionally Simulation

SIMUIHION .. PDO05SA

Optimizing Your Work/Life Balance

Optimizing Your Work/Life Balance: Analyzing Your Life
Balance
COUISE ...t pd_06_a01_bs_enus

Optimizing Your Work/Life Balance: Maintaining Your Life
Balance
COUISE ...t pd_06_a02_bs_enus

Optimizing Your Work/Life Balance: Taking Control of
Your Stress
COUISE ..ot pd_06_a03 bs enus

Balancing Your Responsibilities Simulation
SiImMuIation ... PDO06A

Employee Exhaustion: Managing a Well-balanced
Workload

Business Impact Series ..........cccccceeiineenn. _pc_bi_mgbi010
Managing Workplace Stress
Business Impact Series ...........cc.ccceeennnnen. _pc_bi_hrbi006

Creating Work/Life Balance
Challenge Series.........ccccoeviiiiiiiiiiiieenn _pc_ch_lach036

Diversity on the Job

Diversity on the Job: The Importance of Diversity and the

B Basic Business Math Changing Workplace
COUISE . d_07_a01_bs_enus

Basic Business Math: Using Whole Numbers and ) ) ) ) PePaT s
Decimals Diversity on the Job: Diversity and You
COUISE.vteeeeeeeeeeeeeeee e, fnd_01_a01_bs_enus COUSE oo pd_07_a02_bs_enus
Basic Business Math: Percentages and Ratios Developing Workplace Diversity Awareness Simulation
COUrSe oo fnd_01_a02_bs_enus Simulation ... PDO07A
Basic Business Math: Averages and Equations Understanding Workplace Diversity o
COUMSE.veveeeeeeeeeeeeeeee e, fnd_01_a03_bs_enus Business Impact Series ..., _pc_bi_hrbi002
Basic Business Math: Charts and Graphs Managing Diversity
COUrSE oo fnd_01_a04 bs_enus Challenge Series.......ccccceeeeiiiiiiiiiieeeeees _pc_ch_lach015
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B Telecommuting and the Remote Employee

Telecommuting Basics: Maximizing Productivity as a
Remote Employee
COUrSE.....eiiiiiiiec e pd_08_a01_bs_enus

Telecommuting Basics: Communication Strategies for the
Remote Employee

Managing Your Relationship with Your Boss Simulation
SIMUIALION ..o PDO10A

Effective Time Management

Time Management: Analyzing Your Use of Time
COUISE .. pd_11_a01_bs_enus
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COUISE. ..t pd_08 a02_bs_enus Time Management: Planning and Prioritizing Your Time
COUISE ... pd_11_a02_bs_enus
B Generating Creative & Innovative Ideas Time Management: Avoiding Time Stealers
COUISE ..t pd_11_a03 bs_enus
Generating Creative and Innovative Ideas: Enhancing . . .
Your Creativity Coping with Information Overload
COUrSE.....eiiiiiiiic e pd_09_a01_bs_enus Business Impact Series ... _pc_bi_pfbi002
Generating Creative and Innovative Idea_S' I\/Taxim_izinz; Prioritizing Personal and Professional Responsibilities
Team Creativity ) Business Impact Series ..............cceeeunnnee. _pc_bi_mgbi003
COUISE....eieiiieiieret et pd_09_a02_bs_enus Planning for Interruptions Helps with Procrastination
Generating Creative and Innovative Ideas: Verifying and Business Impact Series ..........ccccccveiiineens _pc_bi_pfbi014
Building on Ideas Setting and Managing Priorities
COUISE...eviieiiie et pd_09 a03 bs_enus Challenge Series.........ccccoovveiiiiniiciiienne, _pc_ch_lach018
Executing Innovation Coping with Conflicting Priorities
Business Impact Series........c..cccoeeiiieeneennn. _pc_bi_Isbi016 Challenge Series.......cccoceveeeieiiiiiiieeeeee _pc_ch_pach005
Getting Ready to Present Setting Goals
Challenge Series.......ccocevvvveiieeiiieeeeeenee. _pc_ch_pach018 Challenge Series.........ccccooviiiiiniieiieenn. _pc_ch_pach007
Creativity: Developing and Communicating Ideas Getting Time under Control
Challenge Series..........ccocoeviiiiiiciiicnnn. _pc_ch_pach025 Challenge Series..........cccocoieviiiiiiininennn. _pc_ch_pach021
Promoting Creative Thinking
Challenge Series........cccceeiiiiveeicieeeiiennn _pc_ch_lach035 Problem Solving and Decision-Making Strategies
: Problem Solving: The Fundamentals
B Managing Your Career COUISE ..t pd_12_a01_bs_enus
Managing Your Career: Creating a Plan Problem Solving: Determining and Building Your Strengths
COUrSE.....oiiiiiiiiece e pd_10_a01_bs_enus COUrSE ... pd_12_a02_bs_enus
Managing Your Career: Getting on the Right Track Problem Solving: Digging Deeper
COUISE...utiieitieeie et pd_10_a02_bs_enus COUMSE ..t pd_12_a03_bs_enus
Managing Your Career: Professional Networking Decision Making: The Fundamentals
Essentials COUISE ..t pd_12_a04_bs_enus
COUrSE....ceiiiiiiiic e pd_10_a03_bs_enus Decision Making: Tools and Techniques
Managing Your Career: You and Your Boss COUISE ..t pd_12 a05 bs _enus
COUISE....eiiii e pd_10_a04_bs_enus Decision Making: Making Tough Decisions
Managing Your Career: Leveraging the Performance COUISE ..t pd_12_a06_bs_enus
Appraisal Uncovering the Root Problem
COUMSE. i pd_10_a05_bs_enus Challenge Series...........ccoveeeeveeeereennnnn. _pc_ch_lach003
Conquering Career Stagnation o Playing the Devil's Advocate in Decision Making
Business Impact Series.............c.oovnnns _pc_bi_pfbi019 Business Impact Series ............cccccccoeven..... _pc_bi_pfbi005
Developing Your Career Turning Problems Around with Reverse Brainstorming
Challenge Series ... _pc_ch_lach037 Business Impact Series ..........ccoevveeevenn.. _pc_bi_Isbi017
Building and Managing Upward Relationships Problem Solving: Process, Tools, and Techniques
Challenge Series..........ccooviinniininn, _pc_ch_pach008 Challenge Series........cccoccevevveeeeeeen. _pc_ch_pach003
Planning Your Career
Challenge Series.......ccccceeiiiiiiiiiieiieeees _pc_ch_pach013 Dealing with Organizational Change
Exploring Self-development
Challenge Series..........ccccoeviniiiiniinnnn _pc_ch_pach023 Understanding Organizational Change
COoUrse ..o pd_13_a01_bs_enus
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Preparing for Organizational Change
COUrSE.....uiiiiiiiic e pd_13_a02_bs_enus

Embracing Organizational Change
COUISE.. .t pd_13_a03 bs_enus

Managing the Stress of Organizational Change
Business Impact Series...........cccccveivnnenn. _pc_bi_mgbi004

The Importance of Flexibility in the Workplace
Business Impact Series............ccccccvvvieeeenn. _pc_bi_pfbi007

Developing Organizational Agility

Peer Political Styles
Business Impact Series ..........ccccccveiiineenn. _pc_bi_pabi010

Building Better Relationships through Understanding
Challenge Series.......cccoooeveiiieeeiiiieeens _pc_ch_pach017

Building Peer Relationships
Challenge Series.........ccocooieiiieiiiiineens _pc_ch_pach019

Business Ethics
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Challenge Series........ccccooveveveveueeeecnnnn., _pc_ch_pach024 Introduction to Workplace Ethics
COUISE .. pd_18 a01_bs_enus
B Critical Thinking Essentials Developing a Code of Ethical Conduct
9 COUISE ...ttt pd_18_a02_bs_enus
Critical Thinking Essentials: What Is Critical Thinking? Ethical Decision-making in the Workplace
COUISE. ..ttt pd_14_a01_bs_enus COUISE .. pd_18 a03 bs_enus
Critical Thinking Essentials: Applying Critical Thinking Do You Share Your Organization's Values?
Skills Business Impact Series ..........ccoccceeviineen. _pc_bi_pabi006
COUISE. ..t pd_14_302_b3_enUS Office Politics — What Will You Do?
Critical Thinkir!g Challenge Series.......cccocooeeeiiieeeeieeeee _pc_ch_pfch004
Challenge Series..........ccccceiviiieiiiiiiciieenn _pc_ch_lach025 Ethics, Integrity, and Trust
Challenge Series.........ccccoeviiiiiiiiiiiieee _pc_ch_lach005
B Building and Maintaining Trust The Ethics Enigma
Challenge Series.......cccocvvveiiiieeeiiiieeens _pc_ch_pach020
Building Trust
COUrSE.....eiiiiiiiec e d_15_a01_bs_enus
Rebuilding Trust pe oAl be Living and Working Abroad in the United States
COUISE. ..t pd_15 a02_bs_enus American Work Culture and Values
Rebuilding Trust COUISE ..t pd_19_a01_bs_enus
Business Impact Series.............ccceeiiiieenne _pc_bi_pabi005 Key Aspects of the American Work Environment
The Fruits of Integrity: Building Trust at Work COUISE ...t pd_19 a02_bs_enus
Challenge Series........ccocvveeiiieeeiciieeien. _pc_ch_pach012 Communicating Successfully in the American Workplace
COUISE ...t pd_19_a03_bs_enus
B Personal Productivity Improvement Succeeding in the American Workplace
COUISE ..t pd_19 a04 bs enus
Personal Productivity Improvement: Managing Your
Workspace I . .
COUSE....oeeeeeeeeeeeeeeeeeeeee e pd_16_a01_bs_enus Interviewing Strategies for the Interviewee
Persona! Prgductivity: Self-organization and Overcoming Preparing for an Internal Interview
(P:rooucrrsa:tlnatlon od_16.802_bs.enus COUMSE ..o pd_21 a01_bs_enus
""""""""""""""""""""""""" - T Making a Positive Impression in an Internal Interview
Personal Productivity Improvement: Managing Tasks and Coursg ..................... p ........................ pd_21_a02_bs_enus
Maximizing Productivity - - T~
COUISE. ..ttt pd_16_a03 bs enus
Campus to Corporate
B Peer Relationships Campus to Corporate: Meeting New Expectations
COUISE . d_22 a01_bs_enus
The Value of Peer Relationships ) ) Pe - T T
COUISC oo, pd_17_a01_bs_enus gampus to Corporate: Developing a Prgfe282SI0r(])a2l |Eﬂage
OUISE ..ttt a S_enus
Developing Strategic Peer Relationships in Your paeabe bs.
Organization . . .
COUISE. .ot pd_17_a02_bs_enus Public Speaking Strategies
Forming Peer Relationships and Alliances at Work Public Speaking Strategies: Preparing Effective Speeches
COUrSe...cooeieieieeeeeeeeee pd 17 a03 bs _enus
COUISE oo pd 23 a01_bs_enus
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Public Speaking Strategies: Confident Public Speaking

B Decisiveness

©2014 Skillsoft Ireland Limited - Information subject to change.

COUrSE.....uiiiiiiiic e pd_23_a02_bs_enus
Developing Character for Decisiveness
B Performance under Pressure COUISE ..ot pd_27 a01_bs_enus
Overcoming the Barriers to Decisiveness
Developing the Right Attitude for Performing under COUISE ..t pd_27_a02_bs_enus
Pressure
COUrSE.....eiiiiiiic e pd_24 a01_bs_enus Writing Under Pressure
Taking Action for Performing under Pressure
COUISE....cceee e pd_24 a02_bs_enus Writing under Pressure: Preparing for Success
Performing with Others under Pressure COUrSe ..o pd_28 a01_bs_enus
COUISE....iiiiiiiieeee e pd_24 a03 bs_enus Writing under Pressure: The Writing Process
COUISE ..t pd_28_a02_bs_enus
B Business Etiquette and Professionalism
PROJECT EFFECTIVENESS
Developing Your Reputation of Professionalism with
Business Etiquette PROJECT MANAGEMENT CURRICULUM
COUISE. ..t pd_25 a01_bs_enus
E\::?:f:jr?tlggﬁiltlyslm, Business Etiquette, and Personal Project Management for Non-Project Managers
Course...: ..... R e s pd_25._a02_bs_enus Project Management Fundamentals
Communicating with Professionalism and Etiquette COUSE ..o proj_01_a01_bs_enus
COUISE....eeiii e pd_25 a03_bs_enus e .
) . . . } Transitioning into a Project Management Role
Using Business Etiquette to Build Professional COUISE oottt proj_01_a02_bs_enus
Relationships I . .
COUISE. ..t pd_25 a04_bs_enus Initiating and Planning a Project .
- - = COUISE ..t proj_01_a03_bs_enus
Disciplines of Organizational Learning: Personal Mastery M . Proiect
Business Impact Series...........c.ccceeiviieennne _pc_bi_pfbi011 anaging a Frojec .
safe Small Talk COUISE ..o proj_01_a04_bs_enus
afe Small Ta . . .
Business Impact Series............cccccevvvieeeennn. pc_bi_pfbi012 Troubleshooting and Closing the Project
Reframing Neaative Situat - - = COUISE ..t proj_01_a05_bs_enus
eframing Negative Situations . .
. . . . Project Management for Non-Project Managers
;”S'”ef‘s 'mpaICt SMES o —pe_bi_hrbi008 SIMUIGHON oo PROJ001A
ngl?grl]nge g:é:iess pc_ch_lach027 Managing Projects with No Direct Authority
98 SOMES -vrrrrrvvvvvnrs s - = = Business Impact Series ..........ccocceeeiineenn. _pc_bi_pmbi001
Broadening Your Learning Horizons Supporting Project Managers
BUSINESS IMPACt SEMeS........cvssvvvessvvsve —Ppc_bi_pabi013 Challenge Series.......cccooeveiieeeeieeeee _pc_ch_lach042
Targeting Personal Learning Ensuring Management Buy-in on a Project
Challenge Series.......cccocveeiiieeeiciieenen. _pc_ch_pach022 Business IMpact SeHes .................... _pc_bi_pmbi002
L. Managing Conflict in Project Teams
B Perseverance and Resilience Business Impact Series ..............ceeeeunnnee. _pc_bi_pmbi003
Developing Character for Perseverance and Resilience Managing Scope on a Project ) )
COUISE.. . pd 26 _a01 _bs_enus Business Impact Series ...........c.ccoocceines _pc_bi_pmbi004
Achieving Goals through Perseverance and Resilience Weighing the Costs of Project Change _ ,
(071051 = YO pd_26_a02_bs_enus Business Impact Series .............cc.cooco.... _pc_bi_pmbi005
Bouncing Back with Perseverance and Resilience Managing Vendor Relationships ) )
COUISE...ee e pd_26_a03_bs_enus Business Impact Series ..............c............ _pc_bi_pmbi006
Perseverance: Flexibility in Action Anticipating and Solving Problems as a Project Champion
Business Impact Series.........c.cccccvvvevennn.n. _pc_bi_pabi004 Business Impact Series ...............c...c........ _pc_bi_pmbi007
Persevering through Setbacks Addressing Stakeholder Conflicts
Challenge Series.........cccoeevveveeeeeeennn. _pc_ch_pach011 Business Impact Series ................c........ _pc_bi_pmbi008
Portfolios, Programs, and Projects: What's the Difference?
Business Impact Series ..........cccccceeeiiinenn. _pc_bi_pmbi009
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Controlling Project Cost
Business Impact Series..........cccccveiinnenn. _pc_bi_pmbi010

Project Management Essentials
Challenge Series........ccccceeeviieeeiieeeiiennn _pc_ch_lach041

Project Management Essentials (PMBOK® Guide
- Fifth Edition-aligned)

Managing Projects within Organizations (PMBOK® Guide
Fifth Edition)
COUISE. ..t proj_19_a01_bs_enus

Project Management Overview (PMBOK® Guide Fifth
Edition)

COUrSE....ceiiiiiiiieee e proj_19_a02_bs_enus
Project Management Process Groups (PMBOK® Guide
Fifth Edition)

COUrSE....ceiiiiiiiieee e proj_19_a03_bs_enus

Project Integration Management (PMBOK®
Guide - Fifth Edition-aligned)

Integrated Initiation and Planning (PMBOK® Guide Fifth
Edition)

COUISE. ..t proj_20_a01_bs_enus
Direct, Monitor, and Control Project Work (PMBOK®
Guide Fifth Edition)

COUrSE....ceiiiiiiiieee e proj_20_a02_bs_enus
Controlling Changes and Closing a Project (PMBOK®
Guide Fifth Edition)

COUrSE....oviiiiiiieee e proj_20_a03_bs_enus

Project Scope Management (PMBOK® Guide -
Fifth Edition-aligned)

Project Requirements and Defining Scope (PMBOK®
Guide Fifth Edition)

COUISE. ..t proj_21_a01_bs_enus
Creating the Work Breakdown Structure (PMBOK® Guide
Fifth Edition)

COUrSE....ceiiiiiiieee e proj_21_a02_bs_enus
Monitoring and Controlling Project Scope (PMBOK®
Guide Fifth Edition)

COUrSE....ooviiiiiiiee e proj_21_a03_bs_enus

Project Time Management (PMBOK® Guide -
Fifth Edition-aligned)

Defining and Sequencing Project Activities (PMBOK®
Guide Fifth Edition)
COUrSe...cooeeeeeieieeeeeeeeeeeee proj_22_a01_bs_enus

Estimating Activity Resources and Durations (PMBOK®
Guide Fifth Edition)
COUrSe...coceeieeieieeeeeeeeeeee proj_22_a02_bs_enus

BUSINESS SKILLS COURSEWARE

Developing and Controlling the Project Schedule
(PMBOK® Guide Fifth Edition)
COUISE ..o proj_22_a03_bs_enus

Project Cost Management (PMBOK® Guide -
Fifth Edition-aligned)

Planning Project Costs (PMBOK® Guide Fifth Edition)

COUISE ..t proj_23_a01_bs_enus
Controlling Project Costs (PMBOK® Guide Fifth Edition)
COUISE ..o proj_23_a02_bs_enus

Project Quality Management (PMBOK® Guide -
Fifth Edition-aligned)

Plan Quality Management (PMBOK® Guide Fifth Edition)
COUISE ..o proj_24_a01_bs_enus

Quality Assurance and Quality Control (PMBOK® Guide
Fifth Edition)
COUISE ..o proj_24_a02_bs_enus

Project Human Resource Management (PMBOK®
Guide - Fifth Edition-aligned)

Planning Project Human Resources (PMBOK® Guide Fifth
Edition)

COUISE .. proj_25_a01_bs_enus
Managing Project Human Resources (PMBOK® Guide
Fifth Edition)

COUISE ..o proj_25_a02_bs_enus

Project Communications Management (PMBOK®
Guide - Fifth Edition-aligned)

Plan and Manage Project Communications (PMBOK®
Guide Fifth Edition)
COUISE ..o proj_26_a01_bs_enus

Control Project Communications (PMBOK® Guide Fifth
Edition)
COUISE ..t proj_26_a02_bs_enus

Project Risk Management (PMBOK® Guide -
Fifth Edition-aligned)

Risk Management Planning (PMBOK® Guide Fifth

Edition)

COUISE ..o proj_27_a01_bs_enus
Identifying Project Risks (PMBOK® Guide Fifth Edition)
COUISE ..t proj_27_a02_bs_enus
Performing Risk Analysis (PMBOK® Guide Fifth Edition)
COUISE cooeiieeeeeeeeeeeeeeeeeeeeeeeeee proj_27_a03_bs_enus
Risk Response and Control (PMBOK® Guide Fifth Edition)
COUISE ..ttt proj_27_a04_bs_enus
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BUSINESS SKILLS COURSEWARE

B Project Procurement Management (PMBOK®
Guide - Fifth Edition-aligned)

Planning Project Procurement Management (PMBOK®
Guide Fifth Edition)

COUrSE.....eiiiiiiiieeee e proj_28_a01_bs_enus
Managing Procurements (PMBOK® Guide Fifth Edition)
COUISE. .. proj_28_a02_bs_enus

Project Stakeholder Management (PMBOK®
Guide - Fifth Edition-aligned)

Project Stakeholder Management (PMBOK® Guide Fifth
Edition)

COUrSE.....eiiiiiiiieeee e proj_29_a01_bs_enus
Managing and Controlling Stakeholder Engagement
(PMBOK® Guide Fifth Edition)

COUISE. ..t proj_29 a02_bs_enus

Program Management (PMI® Second Edition-
aligned)

Introduction to Program Management
COUrSE....cviiiiiiiieeee e proj_16_a01_bs_enus

Program Life Cycle and Benefits Management
COUISE. ..t proj_16_a02_bs_enus

Code of Ethics and Professional Conduct (PMI®
Standard-aligned)

The Role of Ethics in Project Management

B Managing Software Project Outsourcing

Managing Software Project Outsourcing: Preparing to
Manage an Outsourced

Project

COUISE .. proj_18_a01_bs_enus

Managing Software Project Outsourcing: Developing a
Vendor Contract

COUISE .. proj_18_a02_bs_enus
Managing Software Project Outsourcing: Working with the
Outsourced Team

COUISE ..ot proj_18_a03_bs_enus
Managing Software Project Outsourcing: Dealing with
Risks

COUISE ..o proj_18_a04_bs_enus

Agile Practitioner - (PMI-ACP & ScrumMaster
aligned)

Agile Project Management Essentials

COUISE ..o ib_pmag_a01_it_enus
Adopting an Agile Approach to Project Management
COUISE ..t ib_pmag_a02_it_enus
An Overview of Agile Methodologies

COUISE ..o ib_pmag_a03_it_enus
Overview of the Scrum Development Process

COUISE ..t ib_pmag_a04_it_enus
Agile Planning: Project Initiating and Requirements
Gathering

COUISE ..t ib_pmag_a05_it_enus

Agile Planning: Doing Estimates and Completing the

©2014 Skillsoft Ireland Limited - Information subject to change.

Course.......ccooveiiiiicec proj_15_a01_bs_enus Release Plan
Core PMI® Values and Ethical Standards COUISE .t ib_pmag_a06_it_enus
Course ............................................. pl‘Oj_1 5_aOZ_bS_enUS Plannlng and Monltorlng |terat|0ns on an Aglle Project
COUISE ..t ib_pmag_a07_it_enus
B IT Project Management Essentials Leading an Agile Team
COUISE ..o ib_pmag_a08_it_enus
:;ngﬂal\::n:%zn;fnt Essentials: Introduction to IT Managing Stakeholder Engagement on an Agile Project
Codrse __________ g .................................. broj_17_a01_bs_enus COUISE ..t ib_pmag_a09_it_enus
o E ing Deli f Val d lity in Agile Project
TPt Manegamet Essents: niaing 2 Pl
COUISE. .ot proj 17_a02_bs_enus Core PMI® Values and Ethical Standards
T COUMSE i i1 2
IT Project Management Essentials: Executing IT Projects Course proj_15_a02_bs_enus
COUrSE....ceiiiiiiieee e proj_17_a03_bs_enus )
IT Project Management Essentials: Monitoring and PRINCE2®: 2009 Foundation
Controlling IT Project
ngrrsc;mg rojects proj_17_a04_bs_enus Overview of Project Management (PRINCE2: 2009-
"""""""""""""""""""""""" - - - = aligned)
H Erojec: Management Essentials: Managing Risks in an COUMSE e ib_prin_a01_it_enus
Cou:gjeec proj_17_a05_bs_enus Project Organization, Planning and Risk (PRINCEZ2: 2009-
............................................. _17_a05_bs_ aligned)
Ia-lr—wg'gfggitnMT'lr]aFgrizig Essentials: Testing Deliverables COUMSE e ib_prin_a02_it_enus
Course 9 J proj_17_a06_bs_enus Project Quality, Change and Progress (PRINCEZ2: 2009-
............................................. _17_a06_bs_ aligned)
COUISE .. ib_prin_a03_it_enus
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Starting Up, Initiating and Directing a Project (PRINCEZ2:
2009-aligned)
COUISE....uiiiiiiiiee e ib_prin_a04 _it_enus

Controlling, Managing and Closing a Project (PRINCE2:
2009-aligned)
COUISE....ceiiiiiiec e ib_prin_a05_it_enus

Tailoring PRINCE2 to a Project Environment (PRINCEZ2:
2009-aligned)
COUISE....eeiiiiiiiee e ib_prin_a06_it_enus

Mentoring Assets

Mentoring PRINCEZ2: Foundation
Mentoring ASSetS........coooiiiiiiiiiiiiiie mntprince2f

Mentoring Project Management Professional (PMP)
PMBOK Guide 5th Edition Aligned
Mentoring ASSetS.......cccviiiiiiiiiiiicec e mntpmp5ed

Mentoring Certified Associate in Project Management
(CAPM) PMBOK Guide 5th Ed.
Mentoring ASSetS........ccvviiiieiiiiiee e mntcapmbed

Test Preps

TestPrep PRINCEZ2: Foundation
Testprep Exams ......ccccovvveeiiiiiiinnnn, ib_prin_a01_tp_enus

TestPrep Project Management Professional (PMP)
PMBOK Guide 5th Edition Aligned
Testprep Exams ......ccccovvieiiiinenns pm_proj_a04_tp_enus

TestPrep Certified Associate in Project Management
(CAPM) PMBOK Guide 5th Ed.
Testprep Exams.........cccceeeveee. pm_capm_a02_tp_enus

PRINCE2®: Practitioner

PRINCEZ2 Practitioner Exam Information
COUrSE.....eviiiiiiieeee e prin_prac_a01_bs_enus

PROJECT EFFECTIVENESS
TEAMBUILDING CURRICULUM

Optimizing Your Performance On a Team

Being an Effective Team Member
COUrSE.....vviiiiiiiieeit e team_02_a01_bs_enus

Establishing Team Goals and Responsibilities
COUrSe...coceeiieieieeeeeeeeeeeeee team_02_a02_bs enus

Elements of a Cohesive Team
COUrSE.....eeiiiiiiieeeit e team_02_a03_bs_enus

Effective Team Communication
COUrSe...coceeiieieieeeeeeeeeeeeee team_02_a04 bs enus

Using Feedback to Improve Team Performance
COUrSE.....eeiiiiiiieeeit e team_02_a05_bs_enus

BUSINESS SKILLS COURSEWARE

Power and Politics in Matrixed Teams
Challenge Series.........ccocovveiiiiiciiiiieenns _pc_ch_mgch002

Leading Teams

Leading Teams: Launching a Successful Team
COUISE ..o team_03_a01_bs_enus

Leading Teams: Establishing Goals, Roles, and
Guidelines
COUISE ..o team_03_a02_bs_enus

Leading Teams: Developing the Team and its Culture
COUrSE ..o team_03_a03_bs_enus

Leading Teams: Building Trust and Commitment
COUISE ..o team_03_a04_bs _enus

Leading Teams: Fostering Effective Communication and
Collaboration

COUISE ..o team_03_a05_bs_enus
Leading Teams: Motivating and Optimizing Performance
COUISE ..o team_03_a06_bs enus
Leading Teams: Dealing with Conflict

COUrSE .. team_03_a07_bs_enus
Leading Teams: Managing Virtual Teams

COUISE ..o, team_03_a08 bs enus
Building Trust Incrementally

Business Impact Series ..........c.cccceeiiieeenne _pc_bi_lsbi004
Inspiring Your Team

Business Impact Series ...........cc.ccceeeinnnen. _pc_bi_Isbi010
Support Your Leader

Business Impact Series ..........cccccceeviiieenne _pc_bi_pfbi010
Choosing the Right Team Culture

Challenge Series.......ccccoeeeiiieeeeieeeee _pc_ch_pfch006
Managing Communications in a Virtual Team

Business Impact Series ..........cccccceevineeen. _pc_bi_mgbi001
Building and Leading Teams

Challenge Series.......cccocooveeiiieeeeineeene _pc_ch_lach023
Meeting Team Performance Challenges

Challenge Series.........ccocooiiiiiieeiiiiieens _pc_ch_pach010
PROJECT EFFECTIVENESS

BUSINESS ANALYSIS

Certified Business Analysis Professional
(CBAP™) - BABOK® Guide V2.0 aligned

Introduction to Business Analysis and Essential
Competencies

COUISE .t ib_buap_a01_it_enus
Introduction to Business Analysis Planning

COUrSe ..ooeeieiiieeiie ib_buap_a02_it enus
Planning Business Analysis Communication and
Monitoring

COUrSe ..oooeieiiieieieee ib_buap_a03 it enus
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BUSINESS SKILLS COURSEWARE

Business Analysis Requirements Elicitation
COUrSE.....uiiiiiiiic e ib_buap_a04_it_enus

Business Analysis Requirements Management and
Communication
COUrSE.....eiiiiiiiic e ib_buap_a05_it_enus

Business Analysis: Enterprise Analysis
COUISE. ..ttt ib_buap_a06_it_enus

Business Analysis: Introduction to Requirements Analysis
COUrSE.....eiiiiiiiec et ib_buap_a07_it_enus

Business Analysis: Verify and Validate Requirements
COUISE. ..ttt ib_buap_a08_it_enus

Business Analysis: Solution Assessment and Validation
COUrSE.....eiiiiiiiec e ib_buap_a09_it_enus

Final Exam: Certified Business Analysis Professional

Using Customer Knowledge to Advance Sales
Challenge Series.........ccocoveiiiieiiiiiieens _pc_ch_sach006

Appealing to Prospects
Business Impact Series ..........cccccoeeeieinnnes _pc_bi_sabi012

Getting Your Head around Pipeline Management
Business Impact Series ..........ccocccveiiineenne _pc_bi_sabi013

Prospecting Strategically
Challenge Series.......cccocveveiiieeeiiiieeens _pc_ch_sach011

Responding to News of a Lost Sale
Challenge Series.........ccocooieiiiieiiiiineens _pc_ch_sach017

Sales Negotiations

Negotiation Skills for Sales Professionals: Preparing to

©2014 Skillsoft Ireland Limited - Information subject to change.

(CBAP) - BABOK V2.0 Negotiate
aligned COUrSe ..o sale_02_a01_bs_enus
Final Exams ........ccccociiiniiiiienee, ib_buap_a01_fe_enus Negotiation Skills for Sales Professionals: Value
Exchange
SALES AND CUSTOMER FACING SKILLS COUISE . sale_02_a02_bs_enus
Negotiation Skills for Sales Professionals: Reaching
SALES CURRICULUM Agreement
COUISE ..ot sale_02_a03_bs_enus
. Talking Value with Your Customers
B Sales Foundations Business Impact Series ..............cccceeeee _pc_bi_sabi004
Introduction to Sales Dealing with Questions, Objections, and Resistance
COUMSE .. sale_01_a01_bs_enus Business Impact Series ............................ _bc_bi_sabi005
Strategic Sales Planning Dealing with Negotiation Challenges
COUISE..eeveeeeeeeeeeeeeeeeee e, sale_01_a02_bs_enus Business Impact Series ... _Pc_bi_sabi009
Preparing for Successful Sales Negotiating Contract Terms
(070101 =Y sale_01_a03_bs_enus Challenge Series........c..ccccoeiiiiiinicnnn. _pc_ch_pach001
Developing Strong Customer Relationships Communicating Your Company's Value
COUISE....uveeeeeeee e sale_01_a04 bs _enus Challenge Series.........ccccocoieiiiiiiiinieennn. _pc_ch_sach004
Working within the Sales Culture of Your Organization Turning Obstacles into Opportunities
COUIS . e sale_01_a05 bs_enus Challenge Series.......cccecoeveiiieeeiiieeeens _pc_ch_sach005
Developing a Customer-focused Sales Approach Negotiating with Your Customer
COUISE.....oovevereieieieeeeie e sale_01_a06_bs_enus Challenge Series...........cccooviiiiiiiiiienn, _pc_ch_sach009
Don't Only Go for the Big Fish
Business Impact Series..........cccccoveverenenen. _pc_bi_spbi009 Solution Selling
The Ethics of Gift Giving ) ) ) )
Business Impact Series............cccccceevnne.. pc_bi_spbi014 Solution Selling: Mastering the Essentials
. . . - COUISE ..o sale_03_a01_bs_enus
Using Persuasion Techniques to Boost Sales ) ) ) )
Business Impact Series...........ccccoveeereeee. pc_bi_spbi018 Solution Selling: Meeting an Active Need
. . - COUISE .oiiee e sale_03 a02 bs enus
Get it Together: Organizing Your Sales Approach ) ) ) -
Business Impact Series..........ccccccceevnnne.. pc_bi_sabi002 Solution Selling: Creating New Opportunities
. : - COUISE .t sale_03_a03_bs_enus
Presentations That Get People Talking ) ) ) ]
Business Impact Series...........cocovevevvennn.., pc_bi_sabi003 Turning Potential Customers into Allies
- Chall Seri€S..ccviiiiiiiieiiee e h h0o08
Initiating Discovery Meetings @ er?ge ernes ) —pe_ch_sac
Challenge Series..........ccccooveeeveeeeerennee. pc_ch_sach001 Preparing to Implement Solutions
The Proof Is in the Proposal T Challenge Series...........ccccooviiiiiineinnnn, _pc_ch_sach010
Challenge Series ......ooweveveeereeeeeeerre. pc_ch_sach003 Managing Implementation Problems
. - T Business Impact Series ...........cccccoeeiiiiiis _pc_bi_sabi010
Building Momentum in Discovery Meetings . i
Business Impact Series..........c.cccccceevenn.e.. pc_bi_sabi011 Connecting Customers and Solutions
T Business Impact Series ..........ccccceovevienne _pc_bi_sabi008
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B Strategic Account Sales Skills

Selling to Key Players
Business Impact Series............cccceevvieeeen.n. _pc_bi_spbi001

Planning for Effective Selling
Business Impact Series.............ccceeiviieene _pc_bi_spbi004

Building Profitable Customer Relationships
Business Impact Series.............cccecvvieeen.n. _pc_bi_spbi017

Crafting Sales Strategies
Challenge Series.........cccccevviiieiiiiiccinen. _pc_ch_spch002

Performance Payout Plans
Challenge Series.......cccccveiiiieeeiiieenen. _pc_ch_spch004

Sales and Marketing: Two Sides of the Same Coin?
Business Impact Series.............cccceeiviieene _pc_bi_spbi011

Connecting the Dots: Insightful Account Management
Business Impact Series............ccccccvvieeen.. _pc_bi_sabi016

Succeeding in Account Management
Challenge Series.........ccccceiviiiiiniiiiennen. _pc_ch_sach015

Sales Management

Storming: Developing and Leading Your Sales Team
Business Impact Series.............ccceevvieeen... _pc_bi_spbi003

Sales Support Roles for Better Customer Interaction
Business Impact Series...........cccceeiiiieenne _pc_bi_spbi007

Succeeding in Account Management
Challenge Series........ccccveeiiieeeicieeennnn. _pc_ch_sach015

Gaining Access through Cold Calls
Challenge Series.........cccceiviiiiiiiiiicinen. _pc_ch_sach019

Essential Selling Skills

Essential Selling Skills: Mastering Cold Calling

COUrSE....oeiiiiiiiieeec e sale_05_a01_bs_enus
Essential Selling Skills: Qualifying Sales Prospects

COUISE. ..t sale_ 05 a02 bs enus
Essential Selling Skills: Closing the Sale
COUrSE....coiiiiiiiieeee e sale_05_a03_bs_enus
Effective Cold Calling

Business Impact Series.............ccceevvieeen.n. _pc_bi_sabi007

Prompting Action through Focused Communication
Business Impact Series...........cccceeeiiiieenne _pc_bi_sabi014

Regaining Your Customer's Trust
Business Impact Series.............ccceevvieeeen.n. _pc_bi_sabi015

Getting Organized to Meet Your Sales Goals
Challenge Series.........ccccevviiieiiiiieenien. _pc_ch_sach002

Making Contact: Access Strategies
Challenge Series.......ccccceeiiiiiiiiiiieieeees _pc_ch_sach007

Managing a Sales Pipeline
Challenge Series.........ccocveviiiieiicieeeninenn. _pc_ch_sach012

Demonstrating Business Acumen
Challenge Series......cccccceeiiiiiiiiiieiieeees _pc_ch_sach013

BUSINESS SKILLS COURSEWARE

Talking about the Competition

Business Impact Series ..........ccccccveiiineenn. _pc_bi_sabi017
Responding to Bad News

Business Impact Series ..........ccccceeeeiennn. _pc_bi_sabi018
Communicating a High-impact Business Case

Business Impact Series ..........ccccccveviineen. _pc_bi_sabi019
Selling with Trust

Challenge Series........ccoooeveiiieeeiiieeeens _pc_ch_sach014
Using Competitive Selling Skills

Challenge Series.........ccocooieiiiieiiiiineens _pc_ch_sach016
Making the Cold Call

Business Impact Series ..........ccccceeeeieinnns _pc_bi_sabi020

Aligning Your Business Case to Customer Priorities
Challenge Series.........ccocoeeiiieiiiiiiecns _pc_ch_sach018

Effective Sales Coaching
Challenge Series........ccooveveiiieeeiiiieees _pc_ch_sach020

SALES AND CUSTOMER FACING SKILLS
CUSTOMER SERVICE CURRICULUM

Frontline Call Center Skills

The Importance of Call Tracking and Ticketing

Business Impact Series ..........ccc.cccoeennnnen. _pc_bi_ctbi003
Creating an Effective On-hold Message

Business Impact Series ..........c.occceeeiiieeenns _pc_bi_ctbi008

Aligning Agent Behaviors with Caller Types
Business Impact Series ..........ccc.ccceeennnnen. _pc_bi_ctbi010

Inbound Call Center Management

Converting a Call Center to a Profit Center
Business Impact Series ..........c.occceeviieeenns _pc_bi_ctbi001

Managing Your Call Center More Efficiently

Business Impact Series ..........ccc.ccceeennnnen. _pc_bi_ctbi002
Customer Service Training - The Interview and Beyond
Business Impact Series ...........ccccceeiiiieenns _pc_bi_ctbi004
Disaster Recovery - Keeping the Lines Open

Business Impact Series ...........cc.cceeeennnnen. _pc_bi_ctbi005
Preventing Agent Absenteeism through Better Working
Conditions

Business Impact Series ............cccceeiiieeenne _pc_bi_ctbi006

Prioritizing Rewards and Recognition in Call Centers
Business Impact Series ..........cccccceevennnnen. _pc_bi_ctbi011

ITIL® 2011 Edition Foundation Syllabus

ITIL® 2011 Edition Foundation: ITIL® and the Service
Lifecycle
COUMSE coooiiieiiiieeee ib_itlv_a01_it_enus

ITIL® 2011 Edition Foundation: Service Strategy
Fundamentals
COUISE ..t ib_itlv_a02_it_enus
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ITIL® 2011 Edition Foundation: Service Strategy
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ITIL® 2011 Edition OSA: Introduction to Access
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Customer Service Processes and Procedures
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B Customer Service Fundamentals
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Customer Advocacy: Communicating to Build Trusting The Food and Beverage Industry Overview: Version 3
Customer Relationships COUISE ..o, indo_01_a30 _bs enus
COUrse......cooeviiiiiiiiii cust_11_a01_bs_enus The Agriculture Industry Overview
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ctive Shooter ) )
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COUrSE....eeiiiiiiiieeei e esh_sah_a03_sh_enus
Hand and Power Tool Safety
Cold Stress COUMSE ... esh_sah_b33 sh_enus
COUISE. ..t esh_sah_a50 sh_enus o .

i Hazard Communication: An Employee's Right to Know
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Heat Stress Recognition and Prevention

NFPA 70E Electrical Safety in the Workplace 2012 Edition
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Transport Canada TDG: Special Situations and
Emergency Actions
COUISE ..ot esh_sah b63 sh _enus

Workplace Hazardous Materials Information System -
Canada
COUISE ..o esh_sah_b85_sh_enus
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LEGAL COMPLIANCE COURSEWARE

LEGAL COMPLIANCE COURSEWARE

LEGAL COMPLIANCE COURSEWARE
COMPLIANCE

Global Content

Global Anti-bribery

COUrSE.....eiiiiiiic e Ichr_01_a48 Ic_enus
Global Antitrust
COUISE....uiiiiiieie e Ichr_01_a50 _Ic_enus

Global Conflicts of Interest
COUrSE.....eiiiiiiic e Ichr_01_a58_Ic_enus

COUISE. ..t Ichr_01_a87_Ic_enus

Global Insider Dealing
COUrSE. ... Ichr_01_a57_Ic_enus

Global Privacy and Information Security
COUISE. ..t Ichr_01_a51 _Ic_enus

Preventing Harassment in the Global Workplace —
Employee Edition
COUISE....uiiiiiiiee e Ich_01_a18 Ic_enus

Preventing Harassment in the Global Workplace —
Manager Edition

COUrSE....ceiiiiiieec e Ich_01_a19_lc_enus
The Internet, Social Media, and Electronic Communication
COUISE.. .t Ichr_01_a63 _Ic_enus
EU Content

EU Antitrust
COUISE....ciiiiiiiiec e Ichr_01_a60_Ic_enus

EU Privacy and Information Security
COUISE. ..ttt Ichr_01_a49 Ic_enus

Ethics & Code of Conduct

Business Ethics
COUrSE....ciiiiiiieiee e Ichr_01_a68_Ic_enus

Code of Conduct Awareness
COUISE. ..ttt Ichr_01_a38 Ic_enus

Conflicts of Interest in the Workplace
COUrSE....ceiiiiiiiic et Ichr_01_a07_Ic_enus

Financial Integrity
COUrSe...cooeieeeieeeeeeeeeeeee Ichr_01_a86 Ic_enus

Integrity in the Workplace

B Workplace Compliance Essentials

Anti-Money Laundering: An Overview

COUISE .o Ichr_01_a56_Ic_enus
Bullying and Violence in the Workplace

COUISE ..t Ichr_01_a55_Ic_enus
EEO and Lawful Hiring

COUISE ..ot Ichr_01_a70_Ic_enus

FMLA Leave and More: An Overview of Legally Protected
Leave
COUISE ..o Ichr_01_a73_Ic_enus

Foreign Corrupt Practices Act
COUISE ..t Ichr_01_a27_Ic_enus

Government Contracting Essentials

COUISE ..o Ichr_01_a75 Ic_enus
I-9 Compliance: Verifying Employment Eligibility of US and
Non-US Citizens

COUISE ..t Ichr_01_a20_Ic_enus
Independent Contractors and Temporary Employees
COUISE ..o Ichr_01_a31 _Ic_enus
Insider Trading

COUISE ..ttt Ichr_01_a32_Ic_enus

Intellectual Property Overview

COUISE ..o Ichr_01_a29 Ic_enus
Interviewing: Doing it Right

COUISE ..ttt Ichr_01_a65_Ic_enus

A Manager's Guide to Discipline and Documentation
COUISE .. Ichr_01_a53 Ic_enus

A Manager's Guide to Diversity, Inclusion, and
Accommodation
COUISE ..o Ichr_01_a52 Ic_enus

PCI Compliance Essentials
COUISE ..ttt Ichr_01_a54 Ic_enus

Privacy and Information Security
COUISE ..o Ichr_01_a10 _Ic_enus

Procurement Integrity
COUISE ..o Ichr_01_a72 Ic_enus

Promoting a Substance-free Workplace
COUISE ..ttt Ichr_01_a14_Ic_enus

Record Retention
COUISE ..o Ichr_01_a77 Ic_enus

Rightful Employment Termination
COUISE ..ttt Ichr_01_a08_Ic_enus

Sarbanes-Oxley: What You Need to Know
COUISE ..o Ichr_01_a19 Ic_enus

Supply Chain Transparency
COUISE ..t Ichr_01_a80_Ic_enus

COUISE....uiiiiiiieee e Ichr_01_a16_lc_enus Union Awareness
Preventing Fraud and Abuse COUISE ...t Ichr_01_a64_Ic_enus
COUrSe...cooeieeeieeeeeeeeeeeee Ichr_01_a17 _Ic_enus US Antitrust
COUISE ..t Ichr_01_a41_Ic_enus
US Export Controls
COUrSe ..oooeieiiieii Ichr_01_a81 Ic_enus
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LEGAL COMPLIANCE COURSEWARE

Wage and Hour for Employees

COUrSE.....uiiiiiiiic e Ichr_01_a36_Ic_enus
Wage and Hour Awareness for Managers

COUISE....uiiiiiieie e Ichr_01_a37_Ic_enus
Harassment

Sexual Harassment Prevention for Employees
COUISE....ceiiiiiiiec et Ich_01_a16_lc_enus

Workplace Harassment Prevention for Employees
COUISE....eiiiiiiiee e Ich_01_a11_lc_enus

Workplace Harassment Prevention for Employees, version
2.0
COUISE. ..t Ich_01_a22 Ic_enus

Workplace Harassment Prevention for Managers
COUrSE....ceiiiiiiiee e Ich_01_a17_lc_enus

Workplace Harassment Prevention for Managers — Multi-
State Edition
COUISE. ..ttt Ich_01_a08 Ic_enus

Workplace Harassment Prevention for Managers — Multi-
State Edition, version 2.0
COUISE. ..ttt Ich_01_a23 Ic_enus

Health Insurance Portability and Accountability
Act

HIPAA Privacy Essentials

COUISE. ..t Ichp_01_a01_Ic_enus
HIPAA — Privacy Rule for Business Associates
COUrSE.....eiiiiiiiee e Ichp_01_a02_lIc_enus
HIPAA - Privacy Rule for Covered Entities

COUISE. ..t Ichp_01_a03 Ic_enus
HIPAA - Security Rule for Business Associates

COUrSE. ...t Ichp_01_a04_Ic_enus
HIPAA - Security Rule for Covered Entities

COUISE. ..ttt Ichp_01_a05 Ic_enus

Gaming Compliance

Title 31: Introduction

COUrSE....ooviiiiiiiee e mind_13_a01_Ilc_enus
Title 31: Identifying Suspicious Activity

COUISE. ..t mind_13 a02_Ic_enus
Title 31: Filling Out CTRCs

COUrSE....eeiiiiiiiieeec e mind_13_a03_lc_enus

State/Local Government and Higher Education

Campus Security Obligations Under Federal Law
COUrSe...cooeieieieeeeeeeeeee Ichr_01_a93 Ic_enus

Code of Conduct Awareness — Higher Education Edition

Harassment Prevention for Employees - State and Local
Government Edition
COUISE ..o Ich_01_a14 _Ic_enus

Harassment Prevention for Managers - Higher Education
Edition

COUISE ..t Ich_01_a13_lc_enus
Harassment Prevention for Employees - Higher Education
Edition

COUISE ...ttt Ich_01_a12_lc_enus

Harassment Prevention for Managers - State and Local
Government Sector Edition

COUISE .. Ich_01_a15 Ic_enus
Title IX for Higher Education
COUISE ..t Ichr_01_a79_Ic_enus

Student Rights Overview
COUISE ..ot Ichr_01_a9%4 Ic_enus

Canadian Compliance

The AODA: Customer Service and Accessibility Standard

COUISE ..t Ichr_01_a67_Ic_enus
The AODA: Integrated Accessibility Standards

COUISE ..o Ichr_01_a90 Ic_enus
Canadian Antitrust

COUISE ..ttt Ichr_01_a78 Ic_enus
Preventing Harassment and Violence in the Canadian
Workplace

COUISE ...t Ich_01_a21_lc_enus

German Compliance

AGG (GETA) — Information for Employees

COUISE ..ttt Ichr_01_a39_Ic_enus
AGG (GETA) - Information for Management
COUISE ..o Ichr_01_a42 Ic_enus

Compliance Impact Series

COMPLIANCE IMPACT: Information Security — The
Break-In

Business Impact Series ..........c.cccceeiiieeenns _pc_bi_lchi003
COMPLIANCE IMPACT: Respectful Workplace —
Reuben's Story

Business Impact Series ..........c.occceeviieeenne _pc_bi_lchi001
COMPLIANCE IMPACT: Antitrust — Rigging the Bid
Business Impact Series ...........cc.ccceeeinnnen. _pc_bi_Ichi002

COMPLIANCE IMPACT: Insider Dealing — The Tipping
Point
Business Impact Series ............cccceeeiiieeenne _pc_bi_lcbi004

COMPLIANCE IMPACT: Conflict of Interest — Just Helping
a Friend
Business Impact Series ..........c.cccceeeviieeene _pc_bi_lcbi005

COUISE....eiiiiiiieee et Ichr_01_a91_Ic_enus i
FERPA for Higher Education COMPLIANCE IMPACT: Reasonable Accommodation —
The Ask
COUrSe...cooeieiiieeeeeeeeee |Chr_01_385_|c_enUS Business Impact SEMES oo _pC_bi_leiOO6
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COMPLIANCE IMPACT

Business Impact Series.
COMPLIANCE IMPACT:

Share

Business Impact Series.
COMPLIANCE IMPACT:

Figures

Business Impact Series.

COMPLIANCE IMPACT:
Business Impact Series.

COMPLIANCE IMPACT
Warning Signs

Business Impact Series.
COMPLIANCE IMPACT:

Meeting

Business Impact Series.
COMPLIANCE IMPACT:

Red Flag

Business Impact Series.

COMPLIANCE IMPACT:
Business Impact Series.

COMPLIANCE IMPACT:

Bad

Business Impact Series.

COMPLIANCE IMPACT:
Business Impact Series.

COMPLIANCE IMPACT:

Complaint

Business Impact Series.
COMPLIANCE IMPACT:

Bad Apple

Business Impact Series.
COMPLIANCE IMPACT:

Your Instincts

Business Impact Series.
COMPLIANCE IMPACT:

Personal

Business Impact Series.
COMPLIANCE IMPACT:

Bully

Business Impact Series.
COMPLIANCE IMPACT:

the Clock

Business Impact Series.

: Bribery — The Shipment
.............................. _pc_bi_lcbi011

Using the Internet — Beware the

.............................. _pc_bi_lcbi007
Business Ethics — Adjusting the

.............................. _pc_bi_lcbio08

PCI — Verifying the Transaction
.............................. _pc_bi_lcbi009

: Workplace Violence — The

.............................. _pc_bi_lcbi010
Antitrust — Trade Association

.............................. _pc_bi_lcbi012
Bribery — The High Commission

.............................. _pc_bi_lcbio13

Insider Dealing - The Memo
.............................. _pc_bi_lcbi014

Social Media - Blogger Gone

.............................. _pc_bi_lcbio15

Harassment - It's No Joke
.............................. _pc_bi_lcbi016

Harassment - Handling the

.............................. _pc_bi_lcbi017
Respectful Workplace — One

.............................. _pc_bi_Ichi018
Reporting Misconduct — Trust

.............................. _pc_bi_Ichi019
Political Activities — Keep It

.............................. _pc_bi_lchi020
Respectful Workplace — The

.............................. _pc_bi_lchi021
Wage and Hour - Working Off

.............................. _pc_bi_lcbi022
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FEDERAL GOVERNMENT INDUSTRY

FEDERAL GOVERNMENT INDUSTRY

FEDERAL GOVERNMENT INDUSTRY
FEDERAL COMPLIANCE

B Federal Government Legal Compliance

Accessibility and Section 508 Awareness

COUrSE.....eiiiiiiiec e fgov_01_a20_lc_enus
EEO and Preventing Discrimination in the Federal
Workplace

COUrSE.....eiiiiiiiec e fgov_01_a34_lc_enus
Federal HR Flexibilities

COUISE.. .t fgov_01_a24 Ic_enus
Government Ethics

COUrSE.....eiiiiiiiee e fgov_01_a22_|c_enus
Information Security Awareness

COUISE.. .t fgov_01_a25 Ic_enus
The No FEAR Act

COUrSE.....eiiiiiiiee e fgov_01_a33_lc_enus
The Plain Writing Act

COUISE. ..t fgov_01_a30_lIc_enus
Pre-retirement Planning for FERS

COUrSE.....eiiiiiiiee e fgov_01_a27_lc_enus
Privacy Awareness

COUISE.. .t fgov_01_a26_Ic_enus
Proper Use of Government Charge Cards
COUrSE.....eiiiiiiiee e fgov_01_a23_lc_enus
Reasonable Accommodation for the Federal Workplace
COUISE. ..t fgov_01_a31_Ic_enus
Sexual Harassment Prevention for Federal Employees
COUrSE. ...t fgov_01_a19_lc_enus
Sexual Harassment Prevention for Federal Managers
COUISE. ..t fgov_01_a29 Ic_enus
Telework for Government Employees
COUISE...uiiiiieiieeeeee e fgov_01_a28_lIc_enus
The US Constitution

COUISE. ..t fgov_01_a18_lc_enus
USERRA: An Overview

COUISE...iiiiiiiieee e fgov_01_a32_Ic_enus
Workplace Safety

COUISE. ..t fgov_01_a21_Ic_enus
The No FEAR Act (Update Available)

COUrSE.....eiiiiiiiiie e fgov_01_a17_lc_enus

103 www.skillsoft.com Sk@ff
©2014 Skillsoft Ireland Limited - Information subject to change.



LIVE LEARNING ALL ACCESS
CISCO SYSTEMS

Routing and Switching

Implementing Cisco IP Routing (ROUTE) v1.0 Expert Live
with Encore
Live Learning COUrSe ........ccceeveiiveeiiieeeeiiieeeee LLCS0064

Implementing Cisco IP Switched Networks (SWITCH)
Expert Live with Encore
Live Learning COUrse .........cccoevvvviiiiieeeeiiiee e LLCS0065

Troubleshooting and Maintaining Cisco IP Networks
(TSHOOT) Expert Live with

Encore

Live Learning COUrse ........ccccoevviviiiiiiieeiiiiee e LLCS0066

Interconnecting Cisco Network Devices Part 1 (ICND1) 1.1
Expert Encore
Live Learning COUrse ........ccccoovviveiiiiieeeiiiiee s LLCS0077

Interconnecting Cisco Network Devices Part 2 (ICND2) 1.1
Expert Encore

Live Learning COUrSe ........ccceeeviiveeiiiieeesiieeeee LLCS0078
Interconnecting Cisco Network Devices Part 1 (ICND1) 2.0
Expert Live with

Encore

Live Learning COUrSe ........ccceeeviiveeiiiieeesiieeeee LLCS0084
Interconnecting Cisco Network Devices Part 2 (ICND2) 2.0
Expert Live with

Encore

Live Learning COUrSe ........ccoeeviiveeiiieeeesiieeeene LLCS0085

Designing Cisco Network Service Architectures (ARCH)
2.1 Expert Encore

Live Learning COUrSE ........ccoeeviiieeiiiieeeiiieeeaee LLCS0088
Implementing Cisco IP Routing (ROUTE) 2.0
Live Learning COUrse ........ccccoevuiveiiiieeeiniiee e LLCS0093

Implementing Cisco IP Switched Networks (SWITCH) 2.0
Expert Live with Encore
Live Learning COUrSe ........ccceeevieieeeiiieeeeiiieeeeee LLCS0094

Troubleshooting and Maintaining Cisco IP Networks
(TSHOOT) 2.0
Live Learning COUrSE ........ccceeevieiveeiiieeeaiiieeeee LLCS0095

Voice

Implementing Cisco Voice Communications and QoS
(CVOICE) v8 Expert Live with

Encore

Live Learning Course ........cccccoeeeviivevieieeeeeeeins LLCS0068

Introducing Cisco Voice and Unified Communications
Administration (ICOMM) v8

Expert Live with Encore

Live Learning CoUrse .........ccccoeevveiviiieeeeeeeeeenns LLCS0067

LIVE LEARNING ALL ACCESS BUNDLES

LIVE LEARNING ALL ACCESS BUNDLES

Implementing Cisco Unified Communication Manager,
Part 1 (CIPT1) v8 Expert Live

with Encore

Live Learning COUrSe.........cccveeeiiereeniieaeniieeenns LLCS0071

Implementing Cisco Unified Communication Manager,
Part 2 (CIPT2) v8 Expert Live

with Encore

Live Learning COUrSe..........ccceveeiivieeniieeeiiieenns LLCS0072

Integrating Cisco Unified Communications Applications
(CAPPS) v8 Expert Live

with Encore

Live Learning COUrSe..........cccvveeriireeniiiaesiieenns LLCS0074

Troubleshooting Cisco Unified Communications (TVOICE)
v8 Expert Live with

Encore

Live Learning COUrSe..........ccceveeiiireeniieeeiiieenns LLCS0076

Security

Securing Networks with Cisco Routers and Switches
(SECURE) v1.0 Expert Encore
Live Learning COUrSe..........cccvveeiiereeicieeesiieennn LLCS0069

Implementing Cisco Intrusion Prevention System (IPS) v7
Expert Encore
Live Learning CoOUrse..........cceeeeiivienniieceniieeenn LLCS0075

Deploying Cisco ASA Firewall Solutions (FIREWALL) v2.0
Expert Encore
Live Learning CoOUrse..........ccceveviivienniieceiiieeene LLCS0080

Deploying Cisco ASA VPN Solutions (VPN) v2.0 Expert
Encore
Live Learning COUrSe..........cccveeeiiereeiiiieesiieennn LLCS0081

Implementing Cisco IOS Network Security (IINS) 2.0
Expert Live with Encore
Live Learning COUrSe..........cccveeeriiereeiiieeesiieenns LLCS0082

Implementing Cisco Edge Network Security Solutions
(SENSS) 1.0 Expert Encore
Live Learning COUrse..........cccveeiivieiniieceiiieeene LLCS0089

Implementing Cisco Threat Control Solutions (SITCS) 1.0
Expert Encore
Live Learning COUrse..........ccceeeiiiiinniieeeniiieene LLCS0090

Implementing Cisco Security Access Solutions (SISAS)
1.0 Expert Encore
Live Learning COUrSe..........cccveeerieeeeiiieeesiieennn LLCS0091

Design

Designing for Cisco Internetwork Solutions (DESGN) 2.1
Expert Encore
Live Learning CoUrse.........ccccuveeveeeeeeiiiiiieeeeeens LLCS0079

Data Center

Implementing Cisco Data Center Unified Fabric (DCUFI)
v5.0 Expert Encore
Live Learning CouUrse.........ccccveeveeeiniiiiiiieeeeeene LLCS0086
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Implementing Cisco Data Center Unified Computing
(DCUCI) v5.0 Expert Encore
Live Learning COUrSe ........cccoeveiiveeiiieeeeiiieeeeee LLCS0087

Implementing Cisco Data Center Unified Fabric (DCUFI)
v4.0 Expert Encore
Live Learning COUrSe ........ccccovvvvviiiiieeeeiiieeees LLCS0083

LIVE LEARNING ALL ACCESS
(1SC)2

Security

Certified Information Systems Security Professional Pt. 1
(CISSP) (2012) Expert

Encore

Live Learning COUrSe ........ccccevveeeeeiiieeeaiie e LLIS0005

Certified Information Systems Security Professional Pt. 2
(CISSP) (2012) Expert

Encore

Live Learning COUrSe ........ccccevveeveeiiiieeeeiie e LLIS0006

LIVE LEARNING ALL ACCESS
MICROSOFT TECHNICAL

Microsoft SharePoint Server 2013

Advanced Solutions of Microsoft Exchange Server 2013
Expert Live with Encore
Live Learning COUrse ........ccccoevviviiiiiieeeiiiiee e LLMS0060

Advanced Solutions of Microsoft SharePoint Server 2013
Expert Live with Encore
Live Learning COUrSE ........ccceeeviieieiiieeeeiiieeeeee LLMS0061

Microsoft Windows Server 2012

Installing and Configuring Microsoft Windows Server 2012
Expert Encore
Live Learning COUrSe ........c.ccoevvvveiiiieeeiiiieeees LLMS0049

Administering Microsoft Windows Server 2012 Expert
Encore
Live Learning COUrSe ........c.ccoevvivieiiieeeiiiiee e LLMS0050

Configuring Advanced Windows Server 2012 Services
Expert Encore
Live Learning COUrSE ........ccoeeviieeeiiiieeesiieeeane LLMS0051

Designing and Implementing a Server 2012 R2
Infrastructure Expert Live with

Encore

Live Learning Course ..........cccceeviiiiiieiieeaeiies LLMS0052

Implementing an Advanced Server 2012 R2 Infrastructure
Expert Live with Encore
Live Learning Course ..........ccccoeeiiiiiiieieeeniaiiins LLMS0053

LIVE LEARNING ALL ACCESS BUNDLES

Installing and Configuring Microsoft Windows Server 2012
R2 Expert Live with

Encore

Live Learning COUrSe..........cccvveeiieeeeniieeesiieenns LLMS0054

Administering Microsoft Windows Server 2012 R2 Expert
Live with Encore
Live Learning COUrSe..........ccceeeeiiereeniieaeiiieenns LLMS0055

Configuring Advanced Windows Server 2012 R2 Services
Expert Live with Encore

Live Learning CoUrse..........ccceeeviviiiniienceniieeenn LLMS0056
Windows Powershell 101 Expert Live with Encore
Live Learning COUrSe..........cccveeeiiereeiiieeeiiieenns LLMS0062

Client Operating Systems

Configuring Microsoft Windows 7 Expert Encore
Live Learning CoOUrse..........ccceeeniiieinineceniieeene LLMS0036

Configuring Microsoft Windows 8.1 Expert Live with
Encore
Live Learning COUrse..........ccceeeiiiiiiniiieceniieeenn LLMS0048

Microsoft Back Office

Implementing and Maintaining Microsoft SQL Server 2008
R2 Expert Live with

Encore

Live Learning COUrSe..........cccveeeiiereeiiiieesiieennn LLMS0033

Configuring Microsoft Exchange Server 2010 SP1 Expert
Encore
Live Learning COUrSe..........cccveeeiiireeiiiieesiieenns LLMS0031

Core Solutions of Microsoft Exchange Server 2013 Expert
Live with Encore
Live Learning COUrse..........ccceeeiiiieiiiieceiiieeene LLMS0057

Microsoft Windows Server 2008
Microsoft Windows Server 2008 R2 Building a
Virtualization Infrastructure with

Hyper-V and SCVMM Expert Encore
Live Learning COUrse..........ccvveiiiiiiiniiieeiiieeene LLMS0047

SharePoint Server 2010

Microsoft SharePoint 2010 Administration Expert Encore

Live Learning COUrSe..........cccveeeriereeniieeeniieeenns LLMS0043
Configuring Microsoft SharePoint 2010 Expert Encore
Live Learning COUrse..........ccceeeiivienniiieceiiieeenn LLMS0045

Core Solutions of Microsoft SharePoint Server 2013
Expert Live with Encore
Live Learning CoUrse.........ccccuveeieeeieiiiiiiieeeeeee LLMSO0059

Microsoft SQL Server 2012

Administering Microsoft SQL Server 2012 Databases
Live Learning COUrse.........ccccvvveveeeeeiiiiiiieeeeeens LLMS0058
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LIVE LEARNING ALL ACCESS
COMPTIA

Networking
CompTIA Network+ (2012 Edition) Expert Live with

Encore
Live Learning COUrSe ........cccoevviiveeiiiieeeiieeeee LLCTOO11

Desktop Support

CompTIA A+ 220-801 Expert Encore

Live Learning COUrSe ........ccceeviiiveeiiiieeeiieeeee LLCTO016
CompTIA A+ 220-802 Expert Encore

Live Learning COUrSe .........cccoevvvviiiiieeceiiieeees LLCTO018
Security

CompTIA Security+ Expert Encore
Live Learning COUrSe ........ccceeeviieeeiiiieeesiieeeeee LLCTO017

LIVE LEARNING ALL ACCESS
VMWARE

vSphere

Datacenter Virtualization with vSphere 5: Part 1 Expert
Encore
Live Learning COUrSe ........cccoeeviiveeiiiieeesiieeeeee LLVMO0001

Datacenter Virtualization with vSphere 5: Design and
Optimization Expert Encore

Live Learning COUrSE ........ccceeeeieieeeiiiieeeiiieeeeee LLVMO0003
vSphere 5.1 ICM Part Two Expert Encore

Live Learning COUrSe ........cccceevviveiiiieeeiiiiee e LLVMO0005
vSphere 5.5 ICM Part One Expert Live with Encore

Live Learning COUrSE ........ccceeeviieeeiiiieeaiiieeeeee LLVMO0007
vSphere 5.5 ICM Part Two Expert Live with Encore

Live Learning COUrse ........ccccoevviviiiiiiiee e LLVMO0008
vSphere 6.0 ICM Part One Expert Live with Encore

Live Learning COUrSe ........ccoevviiveeiiiieeeniieeeeee LLVMO0009

Datacenter Virtualization with vSphere 5: Part 2 Expert
Encore
Live Learning COUrSe ........ccccoevviviiiiieeeiiiieees LLVMO0002

B vCloud

vSphere 5.1 ICM Part One Expert Encore
Live Learning Course ..........cccceiiiiiiiieieeannaiiis LLVMO0004

LIVE LEARNING ALL ACCESS CISCO
CISCO SYSTEMS

LIVE LEARNING ALL ACCESS BUNDLES

B Routing and Switching

Implementing Cisco IP Routing (ROUTE) v1.0 Expert Live
with Encore
Live Learning CoUrse..........coceeeiivieiniiniceniieeene LLCS0064

Implementing Cisco IP Switched Networks (SWITCH)
Expert Live with Encore
Live Learning COUrSe..........ccceeeiiireeiiieeeniieenns LLCS0065

Troubleshooting and Maintaining Cisco IP Networks
(TSHOOT) Expert Live with

Encore

Live Learning COUrSe..........ccceeerieveeniieeeniieennn LLCS0066

Interconnecting Cisco Network Devices Part 1 (ICND1) 1.1
Expert Encore
Live Learning COUrSe..........cccveeiivreeniienesiieeenns LLCS0077

Interconnecting Cisco Network Devices Part 2 (ICND2) 1.1
Expert Encore
Live Learning CoOUrse..........ccceeevivienniieceiiieeene LLCS0078

Interconnecting Cisco Network Devices Part 1 (ICND1) 2.0
Expert Live with

Encore

Live Learning CoOUrse.........ccceveeiivieniiieceiiieeene LLCS0084

Interconnecting Cisco Network Devices Part 2 (ICND2) 2.0
Expert Live with

Encore

Live Learning CoOUrse..........cceveeiiviiiniinceiieeene LLCS0085

Designing Cisco Network Service Architectures (ARCH)
2.1 Expert Encore

Live Learning COUrse..........cceveaiivieiniiece e LLCS0088
Implementing Cisco IP Routing (ROUTE) 2.0
Live Learning COUrSe..........ccceeeiiereeniieeesiieenns LLCS0093

Implementing Cisco IP Switched Networks (SWITCH) 2.0
Expert Live with Encore
Live Learning COUrse..........ccceeeiiiienniiieceiieeene LLCS0094

Troubleshooting and Maintaining Cisco IP Networks
(TSHOOT) 2.0
Live Learning COUrse..........ccceeeiiviiiniiieceiiieeene LLCS0095

Voice

Implementing Cisco Voice Communications and QoS
(CVOICE) v8 Expert Live with

Encore

Live Learning COUrSe.........ccccvveeiiireeiiiieesiieeenns LLCS0068

Introducing Cisco Voice and Unified Communications
Administration (ICOMM) v8

Expert Live with Encore

Live Learning CoUrse.........ccccveeveeeeeiiiiiiieeeeeene LLCS0067

Implementing Cisco Unified Communication Manager,
Part 1 (CIPT1) v8 Expert Live

with Encore

Live Learning COUrse.........cccuuvieieaeiniiiiiiieeeeeene LLCS0071

Implementing Cisco Unified Communication Manager,
Part 2 (CIPT2) v8 Expert Live

with Encore

Live Learning Course.........cccccueeveeeeeiiiiiiieeeeeene LLCS0072
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Integrating Cisco Unified Communications Applications
(CAPPS) v8 Expert Live

with Encore

Live Learning COUrSe ........ccceevviiveeiiiieeenieeeeee LLCS0074

Troubleshooting Cisco Unified Communications (TVOICE)
v8 Expert Live with

Encore

Live Learning COUrSe ........ccceeevivveeiiieeeeiiieeeee LLCS0076

Security

Securing Networks with Cisco Routers and Switches
(SECURE) v1.0 Expert Encore
Live Learning COUrSe ........ccceeviiiveeiiiieeeiieeeee LLCS0069

Implementing Cisco Intrusion Prevention System (IPS) v7
Expert Encore
Live Learning COUrSe .........cccoevvvviiiiieec e LLCS0075

Deploying Cisco ASA Firewall Solutions (FIREWALL) v2.0
Expert Encore
Live Learning COUrse ........ccccoevviveiiiiieeeiiiiee e LLCS0080

Deploying Cisco ASA VPN Solutions (VPN) v2.0 Expert
Encore
Live Learning COUrSe ........ccceeeviiveeiiieeeesiieeeene LLCS0081

Implementing Cisco IOS Network Security (IINS) 2.0
Expert Live with Encore
Live Learning COUrSe ........ccceeeviiveeiiieeeesiieeeene LLCS0082

Implementing Cisco Edge Network Security Solutions
(SENSS) 1.0 Expert Encore
Live Learning COUrSe ........ccccoevvvveciiieeeiiiieees LLCS0089

Implementing Cisco Threat Control Solutions (SITCS) 1.0
Expert Encore
Live Learning COUrSe ........ccccoevviveiiiiieeeiiiieeeis LLCS0090

Implementing Cisco Security Access Solutions (SISAS)
1.0 Expert Encore
Live Learning COUrSe ........ccceeeviieeeiiiieeeniieeeene LLCS0091

Design

Designing for Cisco Internetwork Solutions (DESGN) 2.1
Expert Encore
Live Learning COUrSe ........ccceevviveiiiieeeiiiieeeis LLCS0079

Data Center

Implementing Cisco Data Center Unified Fabric (DCUFI)
v5.0 Expert Encore
Live Learning COUrSe ........ccoeeviieeeiiiieeeiiieeeeee LLCS0086

Implementing Cisco Data Center Unified Computing
(DCUCI) v5.0 Expert Encore
Live Learning Course .........cccccoeiiiiiiiieieeeniacis LLCS0087

Implementing Cisco Data Center Unified Fabric (DCUFI)
v4.0 Expert Encore
Live Learning COUrSe ........c.cceevviviiiiiieee e LLCS0083

LIVE LEARNING ALL ACCESS CISCO

LIVE LEARNING ALL ACCESS BUNDLES

(ISC)2

B Security

Certified Information Systems Security Professional Pt. 1
(CISSP) (2012) Expert

Encore

Live Learning COUrSe..........ccveeiiiieeiiiieeesiieeeenee LLIS0005

Certified Information Systems Security Professional Pt. 2
(CISSP) (2012) Expert

Encore

Live Learning COUrSe..........ccvveiiiereiiiieeesiieeeenee LLIS0006

LIVE LEARNING ALL ACCESS CISCO
COMPTIA

Networking

CompTIA Network+ (2012 Edition) Expert Live with
Encore
Live Learning COUrSE.........cccvveeiiereeiiiieesiieeenns LLCTOO11

LIVE LEARNING ALL ACCESS MICROSOFT
MICROSOFT TECHNICAL

Microsoft SharePoint Server 2013

Advanced Solutions of Microsoft Exchange Server 2013
Expert Live with Encore
Live Learning COUrse..........cccceeerivieinieeceiieeene LLMS0060

Advanced Solutions of Microsoft SharePoint Server 2013
Expert Live with Encore
Live Learning COUrSe..........cccveeeiiereeniieaesiieennn LLMS0061

Microsoft Windows Server 2012

Installing and Configuring Microsoft Windows Server 2012
Expert Encore
Live Learning COUrse..........cccveeiivienniiieceiiieeene LLMS0049

Administering Microsoft Windows Server 2012 Expert
Encore
Live Learning COUrse..........ccceeeiiiieiiiieceiiieeene LLMS0050

Configuring Advanced Windows Server 2012 Services
Expert Encore
Live Learning CoUrse.........ccccuveeveeeiniiiiiiieeeeeene LLMSO0051

Designing and Implementing a Server 2012 R2
Infrastructure Expert Live with

Encore

Live Learning COUrse.........ccccuveeveeeieiiiiiiieeeeeene LLMS0052

Implementing an Advanced Server 2012 R2 Infrastructure
Expert Live with Encore
Live Learning CouUrse..........cccueeveeeieiiiiiiieeaeeene LLMSO0053
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Installing and Configuring Microsoft Windows Server 2012
R2 Expert Live with

Encore

Live Learning COUrSe ........ccceevviiveeiiiieeenieeeeee LLMS0054

Administering Microsoft Windows Server 2012 R2 Expert
Live with Encore
Live Learning COUrSe ........ccceeevivveeiiieeeeiieeeeee LLMS0055

Configuring Advanced Windows Server 2012 R2 Services
Expert Live with Encore

Live Learning COUrSe ........ccceevviviiiiieee e LLMS0056
Windows Powershell 101 Expert Live with Encore
Live Learning COUrSe ........ccceevviieeeiiiieeeiiieeeaee LLMS0062

Client Operating Systems

Configuring Microsoft Windows 7 Expert Encore
Live Learning COUrSe ........ccccovvviviiiiieeceiiiee e LLMS0036

Configuring Microsoft Windows 8.1 Expert Live with
Encore
Live Learning COUrse ........ccccoevvvviiiiieeeiiiieees LLMS0048

Microsoft Back Office

Implementing and Maintaining Microsoft SQL Server 2008
R2 Expert Live with

Encore

Live Learning COUrSe ........cccoeeviiveeiiiieeesiieeeeee LLMS0033

Configuring Microsoft Exchange Server 2010 SP1 Expert
Encore
Live Learning COUrSe ........ccceeeviieeeiiieeeesiieeeees LLMS0031

Core Solutions of Microsoft Exchange Server 2013 Expert
Live with Encore
Live Learning COUrSe ........cccceevviveiiiieeeiiiiee e LLMS0057

Microsoft Windows Server 2008
Microsoft Windows Server 2008 R2 Building a
Virtualization Infrastructure with

Hyper-V and SCVMM Expert Encore
Live Learning COUrSe ........ccceevviviiiiiieeeiiiiee e LLMS0047

SharePoint Server 2010

Microsoft SharePoint 2010 Administration Expert Encore

Live Learning COUrSE ........ccceeeviieeeiiiieeeniieeeeee LLMS0043
Configuring Microsoft SharePoint 2010 Expert Encore
Live Learning COUrse ........ccccoevviviiiiieeeiiiieeees LLMS0045

Core Solutions of Microsoft SharePoint Server 2013
Expert Live with Encore
Live Learning Course ..........cccceiiiiiiiieeeeenieiis LLMS0059

Microsoft SQL Server 2012

Administering Microsoft SQL Server 2012 Databases
Live Learning CoUrse .........ccccceevviiuiiieieeeeeeeinns LLMS0058

LIVE LEARNING ALL ACCESS BUNDLES

LIVE LEARNING ALL ACCESS MICROSOFT
COMPTIA

Networking
CompTIA Network+ (2012 Edition) Expert Live with

Encore
Live Learning COUrSe..........ccceeeiieieeniieeeniieenns LLCTOO11

Desktop Support

CompTIA A+ 220-801 Expert Encore

Live Learning COUrse..........ccceeeiivreeniieaeniieenns LLCTO016
CompTIA A+ 220-802 Expert Encore

Live Learning CoUrse..........ccceeeiiviinniiniceiiieeene LLCTO018
Security

CompTIA Security+ Expert Encore
Live Learning COUrSe..........ccceveeriiereeniiieesiieennn LLCTO017

LIVE LEARNING ALL ACCESS PROJECT
MANAGEMENT
PROJECT MANAGEMENT

PMP Certification

Project Management Professional Certification (PMP) 5.0
(5th Ed Aligned) Expert

Live with Encore

Live Learning COUrSe..........cccveeeiiereeniieeesiieeenns LLPMO0005

Project Management Skills

CompTIA Project+ (2009 Edition) Expert Live with Encore
Live Learning CoOUrse..........cccveeiiiieiniiieeeiieeenn LLCTO010

Professional Development

Coaching Skills for Supervisors and Managers Expert
Encore
Live Learning COUrSe..........cccveeeriereeniieeeniieeenns LLPD0002

Skillsoft Courses

Leadership Essentials: Communicating Vision
COUrSE ... lead_05_a02_bs_enus

Leadership Essentials: Building Your Influence as a
Leader

COUrSe ..cooeeiieieiei lead_05 a03 bs enus
Leadership Essentials: Leading with Emotional

Intelligence

COUrSe .cooeviiieiiii lead_05 a04 bs enus
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Leadership Essentials: Leading Innovation
COUrSE.....oiiiiiiiciee e lead_05_a06_bs_enus

Leadership Essentials: Leading Change
COUISE. .. lead_05_a07_bs _enus

Leading Teams: Developing the Team and its Culture
COUrSE.....oviiiiiiiieeit e team_03_a03_bs_enus

Leading Teams: Building Trust and Commitment
COUISE....uviiiiieieeeeeeeee e team_03_a04 _bs _enus

Leading Teams: Fostering Effective Communication and
Collaboration
COUISE. ..t team_03_a05 _bs _enus

Leading Teams: Motivating and Optimizing Performance
COUrSE.....oviiiiiiiieeic e team_03_a06_bs_enus

Leading Teams: Dealing with Conflict
COUISE. ..ttt team_03_a07_bs_enus

Leading Teams: Managing Virtual Teams
COUrSE.....oviiiiiiii et team_03_a08_bs_enus

Workplace Conflict: Recognizing and Responding to
Conflict

COUISE. ..t comm_22 a01_bs_enus
Workplace Conflict: Strategies for Resolving Conflicts
COUrSE.....oviiiiiiieeiie e comm_22_a02_bs_enus
Negotiation Essentials: What Is Negotiation?

COUISE. ..t comm_24 a01_bs_enus
Negotiation Essentials: Communicating
COUrSE.....oeiiiiiiieeeie e comm_24_a03_bs_enus
Negotiation Essentials: Persuading

COUISE....uiiiiieiieee e comm_24 a04 bs_enus
Problem Solving: Determining and Building Your Strengths
COUrSE.....eiiiiiiiec et pd_12_a02_bs_enus
Problem Solving: Digging Deeper

COUISE. ..t pd_12 a03 bs enus
Decision Making: Making Tough Decisions
COUrSE....ceiiiiiiiec e pd_12_a06_bs_enus
Working with Difficult People: Identifying Difficult People
COUISE. ..t comm_23 a01_bs_enus
Working with Difficult People: How to Work with Negative
People

COUISE. ..t comm_23 a03 bs_enus

Working with Difficult People: How to Work with
Procrastinators

COUrSE.....eviiiiiiiieeic e comm_23_a04_bs_enus
Working with Difficult People: How to Work with Self-
serving People

COUrSE.....vviiiiiiiieiie e comm_23_a06_bs_enus

COUrSe....ocoeeieieeeeee e, comm_26 a02 bs_enus

Improving Communication in Cross-cultural Relationships
COUrSE.....eviiiiiiieeeee e comm_26_a03_bs_enus

Getting Results without Direct Authority: Building
Relationships and

LIVE LEARNING ALL ACCESS BUNDLES

Getting Results without Direct Authority: Reciprocity
COUrSE ..o comm_27_a03_bs_enus

Getting Results without Direct Authority: Persuasive
Communication
COUrSE ..o comm_27_a02_bs_enus

Getting Results without Direct Authority: Influencing Your
Boss
COUISE ..o comm_27_a04 bs_enus

Principles of Accounting and Finance for Non-financial
Professionals
COUISE ..ot fin_02_a01_bs_enus

The Essentials of Budgeting for Non—financial
Professionals
COUISE .. fin_02_a04_bs_enus

Giving Feedback
COUISE ..o comm_29 a01_bs_enus

Giving Constructive Criticism
COUrSE ..o comm_29_a02_bs_enus

Management Essentials: Directing Others
COUISE ..o mgmt_15_a01_bs_enus

Management Essentials: Confronting Difficult Employee
Behavior
COUISE ..ot mgmt_15_a04_bs_enus

Analyzing Data with What-if Analysis in Excel 2010
COUISE .. mo_aexl_a06_dt_enus

PivotTables and PivotCharts in Excel 2010
COUISE .ot mo_aexl_a07_dt enus

Managing Resource Assignments with Project 2010
COUISE ..t mo_bprj_a07_dt_enus

Monitoring Schedule Performance with Project 2010
COUISE ..ot mo_bprj_a08_dt_enus

Communicating Project Information with Project 2010
COUISE ..t mo_bprj_a09_dt_enus

Preparing to Communicate Effectively at the 'C' Level
COUISE ..o, comm_31_a01_bs_enus

Techniques for Communicating Effectively with Senior
Executives

COUISE ..o comm_31_a02_bs_enus
Meeting the Needs of Your Experts

COUISE ..o mgmt_21_a01_bs_enus
Overcoming Challenges When Managing Experts

COUISE ..o mgmt_21_a02_bs_enus
Advanced Customizing with Project 2010

COUISE ..o mo_aprj_a01_dt_enus
Advanced Tools for Managing Multiple Projects with
Project 2010

COUISE ccooiiieeeeeeeeeeeeeeeeeeeeeeeeee mo_aprj_a02_dt_enus

Advanced Resource Management with Project 2010
COUMSE ... mo_aprj_a03_dt_enus

Advanced Scheduling Management with Project 2010
COUISE coooieeeieieeeieeeeeeeeeeeeeeeeee mo_aprj_a04_dt_enus

Credibility Advanced Reporting and Management Tools in Project
COUISE....iiiiieiiee e comm_27_a01_bs_enus 2010
COUMSE ... mo_aprj_a05_dt_enus
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Managing Effective Business Meetings
COUrSe.....ovviiiiiieeetc e comm_32_a02_bs_enus

Dealing with Common Meeting Problems
COUISE....iiiiiiiiee e comm_32_a03_bs_enus

Managing Software Project Outsourcing: Preparing to
Manage an Outsourced

Project

COUISE. .. proj_18_a01_bs_enus

Managing Software Project Outsourcing: Developing a

Vendor Contract
COUISE. .. proj_18_a02_bs_enus

Managing Software Project Outsourcing: Dealing with
Risks
COUISE....coiiiiiiiiceeee e proj_18_a04_bs_enus

Presenting Data using Conditional Formatting and
Sparklines in Excel 2013

COUrSE.....eviiiiiiie e mo_bgel_a05_dt_enus
Performing Calculations Using Functions in Excel 2013
COUISE.. .t mo_bgel_a06_dt_enus

Presenting Data in Tables and Charts in Excel 2013
COUrSE....ceiiiiiiiie et mo_bgel_a07_dt_enus

COUISE. ..t mo_adel_a03_dt enus

Data Search, Data Validation, and Macros in Excel 2013
COUrSE.....eiiiiiiiie e mo_adel_a04_dt_enus

LIVE LEARNING ALL ACCESS PROJECT
MANAGEMENT

COMPTIA

Project Management

CompTIA Project+ (2009 Edition) Expert Live with Encore
Live Learning COUrSe ........ccceeeviiveeiiiieeeniieeeaee LLCTO010

LIVE LEARNING ALL ACCESS PROJECT
MANAGEMENT

PROFESSIONAL DEVELOPMENT

Professional Development
Coaching Skills for Supervisors and Managers Expert

Encore
Live Learning Course ..........cccceiiiiiiiieeeeenieiis LLPD0002

LIVE LEARNING ALL ACCESS VIRTUALIZATION
VMWARE

LIVE LEARNING ALL ACCESS BUNDLES

Bl vSphere

Datacenter Virtualization with vSphere 5: Part 1 Expert
Encore
Live Learning CoUrse..........coceeeiivieiniiniceniieeene LLVMO0001

Datacenter Virtualization with vSphere 5: Design and
Optimization Expert Encore

Live Learning COUrSe..........ccceeeiiireeiiieeeniieenns LLVMO0003
vSphere 5.1 ICM Part Two Expert Encore

Live Learning CoUrse..........cccveeeiivieiniieceniieeenn LLVMO0005
vSphere 5.5 ICM Part One Expert Live with Encore

Live Learning COUrSe..........cccveeiivreeniienesiieeenns LLVMO007
vSphere 5.5 ICM Part Two Expert Live with Encore

Live Learning CoOUrse..........ccceeeeiiiieiniineceniieeene LLVMO0008
vSphere 6.0 ICM Part One Expert Live with Encore

Live Learning COUrSe..........ccceeeiiireeniieneniieenns LLVMO0009

Datacenter Virtualization with vSphere 5: Part 2 Expert
Encore
Live Learning COUrSe..........ccceveeiiereeniiieesiieeenne LLVMO0002

vCloud

vSphere 5.1 ICM Part One Expert Encore
Live Learning COUrSe..........ccceeeeriireeniiiaesiieennn LLVMO0004

LIVE LEARNING ALL ACCESS VIRTUALIZATION
MICROSOFT TECHNICAL

Microsoft Windows Server 2008 for All Access
Virtualization

Microsoft Windows Server 2008 R2 Building a
Virtualization Infrastructure with

Hyper-V and SCVMM Expert Encore
Live Learning COUrse..........ccceeeiiiienniieceniieeene LLMS0047

LIVE LEARNING ALL ACCESS VIRTUALIZATION
PMP COURSE

PMP Certification
Project Management Professional Certification (PMP) 5.0
(5th Ed Aligned) Expert

Live with Encore
Live Learning CoUrse.........ccccveeveeeieiiiiiiiieaeeee LLPMO005

LIVE LEARNING ALL ACCESS VIRTUALIZATION
COMPTIA
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LIVE LEARNING ALL ACCESS BUNDLES

B Networking
CompTIA Network+ (2012 Edition) Expert Live with

Encore
Live Learning COUrSe ..........ccoovvvviiiiieeciiiieeeee LLCTOO11

LIVE LEARNING ALL ACCESS VIRTUALIZATION
CISCO SYSTEMS FOR AA VIRTUALIZATION

B Routing and Switching for AA Virtualization

Interconnecting Cisco Network Devices Part 1 (ICND1) 2.0
Expert Live with

Encore

Live Learning COUrSe .........cccoevvivieiiieeceiiieees LLCS0084
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GLOBAL BANKING AND FINANCIAL SERVICES CURRICULUM

GLOBAL BANKING AND FINANCIAL
SERVICES CURRICULUM

Bl Global Banking and Financial Services
Curriculum

Bank Branch Operations Management
Bank Branch Operations Management ........ fini_01_enUS

Commodity and Energy Markets, Futures, and

Forwards

Commodity and Energy Markets, Futures, and

FOorwards ... fini_02_enUS

Insurance Concepts, Types, and Annuities
Insurance Concepts, Types, and Annuities .. fini_03_enUS

Mutual Fund Concepts, Portfolio Management,

and Regulations

Mutual Fund Concepts, Portfolio Management,

and Regulations .........cccocceeeiiiiiiiie e fini_04_enUS
Global Banking Supervision and Anti-Money

Laundering Regulations

Global Banking Supervision and Anti-Money

Laundering Regulations ...........ccccceeevieennnnen. fini_05_enUS
Bank Risks and Capital Adequacy Planning

Bank Risks and Capital Adequacy Planning fini_06_enUS
Basel Regulations and Bank Risk Management

Basel Regulations and Bank Risk Management fini_07_enUS
Basel Il and Liquidity Risk Management

Basel lll and Liquidity Risk Management ..... fini_08_enUS
Counterparty Credit Risk and Credit Rating

Counterparty Credit Risk and Credit Rating . fini_09_enUS

Credit Risk Analysis

Credit Risk Analysis ........ccoocvviiiiiiiiiiiieees fini_10_enUS
Credit Derivative Instruments
Credit Derivative Instruments ....................... fini_11_enUS
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ITS
Student Registration Form

ITS Use Only
Entered by:
Date:
Name ACE PID Number (or SSN if you do not have ACE PID):
Mr./Ms.:
Agency & Division Name: Office Phone: Fax Number:
Office Address: (Please provide Handmail address, if applicable) Cell Phone:
City: State: Zip: Email Address:

Course No./Name Section Section Dates/Times Course Materials
1% Choice | 2™ Choice Cost Needed *
All

None

All

None

All

None

All

None

* Circle All or None. See the current schedule for materials needed for each course.

I Bill State Agency O Bill Student [ Bill Non-State Agency

PL EA SE DO N OT PR E PAY . All non-state employees and any registrant whose agemoy is
AG ENCI ES WI L L BE BI L L ED paying for the course(s) must p@N OR BEFORE the class

FOR COURSE COS-I_S start date.

Agency/Employer Code: Billing will be sent to the address given in thednt Information
Provider Number: section, unless otherwise specified.
Agency must provide a 3-digit agency code amd 1-digit provider number
for billing purposes. This information mag bbtained from the SAAS

(Statewide Automated accounting System) erftlucation Assistant at
(601) 432-8186.

Supervisor Name: Office Phone:

Supervisor Address: (Specify Handmail, if applicable)

City: State: Zip: Email Address:

Please Read Carefully Before Signing:

All registration forms MUST be signed by the individual responsible for payment. If the student cancels a vendor-conducted
course within thirty (30) days of the first class meeting or an ITS-conducted course within ten (10) days of the first class
meeting, the agency/student will be charged the full tuition.

Authorized
Signature: Date:

Return form to: ITS Eastwood Education Center, 3771 Eastwood Dr., Jackson, Ms 39211 e Phone: (601) 432-8186 e Fax: (601) 713-6380
For more information on the Eastwood Education Center, visit the website: http://www.its.ms.gov






ITSOn-Line Training Registration Form

Name: Please Print
Mr./Ms.

ACE PID Number (or SSN if you do not have ACE PID):

Agency & Division Name:

Office Address(Please provide Handmail address, if applicable)

City: State: Zip:

Office Phone:

Fax Number:

Cell Phone:

Email Address:

Course No./Name:
ANNUAL SUBSCRIPTION FOR ON-LINE TRAINING

COURSE COST PLEASE CHECK ONE
() ANNUAL SUBSCRIPTION FORSKILLCHOICE COMPLETE ON-LINE TRAINING
$225 per person (includes Technical, Business, and Desktop cayes®&ooks, & mentoring)
() ANNUAL SUBSCRIPTION FORFULL LIBRARY ON-LINE TRAINING
$150 per person (includes Technical, Business, and Desktop calirse
(' ) ANNUAL SUBSCRIPTION FORTECHNICAL LIBRARY ON-LINE TRAINING
$150 per person (includes Technical courses, e-books, & mentQring
(' ) ANNUAL SUBSCRIPTION FORBUSINESS LIBRARY ON-LINE TRAINING
$150 per person (includes Business courses, e-books, & mentoring)
(' ) ANNUAL SUBSCRIPTION FORDESK TOP LIBRARY ON-LINE TRAINING
$55 per person (includes Desktop courses & e-books)
() ANNUAL SUBSCRIPTION FORMAINFRAME LIBRARY ON-LINE TRAINING
$1,600 per person (includes Mainframe courses)

[0 Bill State Agency O Bill Student [ Bill Non-State Agency

PLEASE DO NOT PREPAY. All non-state employees and any registrant who

agency is not paying for the course will be billed
AGENCIESWILL BEBILLED and must pay tuition and materials BEFORE th4

FOR COURSE COSTS. class begins.

Agency/Employer Code:
Provider No.:

Supervisor's NamgPlease Print

All registration forms MUST be signed by the individual responsible for payment.

Authorized Signature

PLEASE RETURN FORM TO:
Susan McClain, ITS Education Services
3771 Eastwood Drive
Jackson, MS 39211
Phone: (601) 432-8186
Fax: (601) 713-6380
susan.mcclain@its.ms.gov
ITSWEB Home Page:
http://www.its.ms.gov






dil
.
jvad
-] mississippi department of
e I Information Technology Services

3771 Eastwood Drive | Jackson, Mississippi 39211-6381

Map and Directions

3771 Eastwood Drive, Jackson, MS 39211
(601) 432-8000

Exit 100

NorthSide Drive

fel
Sidewalk
to ITS Bldg

proy POOMISPRY

W
N

Lakeland Drive

Exit 98B

From North of Jackson:
» Take I-55 South to the Northside Drive exit (Exit 100).
e Geton I-55 Frontage Road South and cross over Meadowbrook Road.
e Continue on the frontage road until you reach Eastover Drive.
e Turn left onto Eastover Drive.
e Gounder I-55, continuing on Eastover Drive until you reach Eastwood Drive.
e Turn right onto Eastwood Drive and circle around until you reach ITS at 3771 Eastwood Drive.

From South, East, or West of Jackson:
e Take I-20 to I-55 North and take the Lakeland Drive exit (Exit 98B).
» Cross over Lakeland Drive, staying on I-55 Frontage Road North until you reach Eastover Drive.
» Turn right onto Eastover Drive and continue until you reach Eastwood Drive.
e Turn right onto Eastwood Drive and circle around until you reach ITS at 3771 Eastwood Drive.



3771 Eastwood Drive
Jackson, MS 39211-6381

. ] Phone: 601-432-8000
Thh mississippi department of Fax: 601-713-6380
[ | Information Technology Services WWW.Its.ms.gov

Craig P. Orgeron, Ph.D., Executive Director

QUESTIONS & ANSWERS

1. What do | doif | need to cancel a class?

If you are unable to attend a class for which lyaue registered, please contact the
Eastwood Education Center immediately at (601) @B26. Registrants of ITS-conducted
classes who cancel within 10 days of the firstlageting will be billed the full tuition.
Registrants of vendor-conducted classes who cavitteh 30 days of the first class meeting will
be billed the full tuition. Substitutions are pessible any time prior to and including the day on
which the course begins.

2. Why isbeing on time important?

Each course topic covered builds on the previopet There is a lot of material to be
covered in each class, and it is disruptive toethire class when someone arrives late and the
instructor has to catch the late-comer up to redteclass. For this reason, it is very important
that everyone be on time for class.

3. What should | wear to class?

Please dress comfortably. Bring a jacket or ssreat the room temperature may vary.

If you have further questions, please contact th&twood Education Center at (601) 432-8186.

Thank you, and enjoy your training session!

Board Members - Rodney Pearson, Chairman « Thomas A. Wicker, Vice-Chairman « D. Shane Loper « J. Keith Van Camp
Legislative Advisors - Senator Sampson Jackson, Il « Representative Gary V. Staples



| TS Contact | nfor mation

Executive Director:

Craig Orgeron

(601) 432-8109
craig.orgeron@its.ms.gov

Chief Operating Officer:
Roger Graves

(601) 432-8092
roger.graves@its.ms.gov

Chief Administrative Officer:

Michele Blocker
(601) 432-8111
michele.blocker@its.ms.gov

Data Services.

L aura Pentecost

(601) 432-8191
laura.pentecost@its.ms.gov

I nformation Security Division:
Jay White
(601) 432-8180
jay.white@its.ms.gov

I nformation System Services:
Lynn Ainsworth
(601) 432-8150
lynn.ainsworth@its.ms.g

Internal Support Services:
David Johnson

(601) 432-8126
david.johnson@its.ms.gov

Telecommunications Services:
Steven Walker
(601) 432-8004
steven.walker@itgons




